Exhibit A
Hardware / Software Featured

Description

Keefe will provide a new intake model Cashier

County will provide space, electrical and Cat-4 for the Cashier

Keefe will install and maintain the Cashier, as well as provide training on its usage
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Exhibit B
Noncommissioned Items

Stamped envelopes
Postage stamps
Indigent Kits
Admission Kits
On-site, special commissary item sales sold by Customer

Refunded items
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1.

Exhibit C
Payment Services

Services. Keefe will provide cash handling services and payment processing services for
payments made through kiosks, walk-in retailers, online websites and/or mobile sites, call
centers or applications operated by Keefe or such other methods ("Transactions") for
crediting account balances held by Customer on behalf of the recipients of funds (the
"Services"). Keefe provides the Services in its capacity as a licensed money services
business. Keefe represents and warrants to Customer that Keefe is duly licensed to provide
the Services and will do so in compliance with applicable laws and regulations.

Authorization. Customer authorizes Keefe to act on its behalf in handling cash and to
submit Transactions initiated by individuals through the Services to the credit card
networks or otherwise for authorization, processing and settlement to Customer for the
benefit of designated recipients.

Responsibilities of Keefe.

a. Keefe will receive payments from the public, directed to recipients by way of the
Services.

b. Keefe will transfer payment files to Customer on a daily basis. Keefe will deliver
payments to Customer by the second business day following (but not including) the
day of the transaction by means of an electronic funds transfer (“EFT”’) to Customer’s
designated bank account; provided, however, Keefe, in its sole discretion, reserves the
right to delay its acceptance of any transaction that Keefe determines to be suspicious
and warrants further investigation. Customer acknowledges and agrees that Keefe may
reject, terminate or cancel any proposed transaction should Keefe determine the
transaction is being made for an improper or illegal purpose.

c. Keefe will provide Customer with daily payment information by way of the Keefe
Customer interface.

d. Keefe will be responsible for responding to and resolving inquiries and complaints
from senders of funds arising out of Keefe’s failure to timely transmit any payment to
Customer.

e. Keefe will provide sufficient promotional material to be posted by Customer.

f. Keefe, upon receipt of written notice from Customer, shall place limitations on
transactions. The limitations will be implemented by Keefe as soon as is reasonably
practicable.

g. Keefe may contract with a third-party service provider to remove cash from kiosks, to
replace receipt paper and to assume responsibility for the funds until deposited into the
designated bank account.

Responsibilities of Customer.

Customer will provide Keefe with the required bank account information for transmission
of an EFT. Customer agrees to notify Keefe, in writing, giving fourteen (14) days’ notice,
of any changes to the bank account information.
Customer will, upon receipt of written documentation of overpayment, promptly, but in no
event more than ten (10) business days, refund any overpayment made by Keefe, for any
reason. This is to include, but not be limited to, duplicate payments, payments refunded to
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customers by Keefe and any incorrect payments. At Keefe’s sole option and in lieu of the
foregoing, Keefe may offset any such overpayments from future payment amounts
transmitted by Keefe to Customer and notify Customer of any such offset.

Upon implementation of the Services, Customer agrees that it will not accept payments
designated for recipient accounts. Customer will close any window or other collection
method currently used to accept payments within sixty (60) days of kiosk implementation.
Customer will promptly report receipt of each payment to the designated account or
recipient in accordance with the Customer’s policy.

Customer agrees that it shall, to the full extent allowed by law, assume all liability,
responsibility and risk of loss associated with its breach of any of the terms or conditions
within this Exhibit C and/or its negligence in the performance of its duties hereunder.
Keefe will provide all labor necessary for and will guarantee the workmanship of the
installation of a lobby kiosk including, but not limited to, material handling within the
facility and all costs associated with the networking, internet connectivity and electrical
enhancements required to install a kiosk at the Customer’s location.

Customer agrees that Keefe may determine, in its sole discretion, to suspend, terminate or
B@g@g@ions on one or more individual’s ability to use the Services.

Rates. The Services shall be provided at no cost to Customer. Keefe shall charge persons
initiating a Transaction a service fee in accordance with its rate schedule which the Customer
acknowledges may be amended by Keefe in its sole discretion from time to time.

Exclusivity. Keefe has the exclusive right to provide the Services for the Customer and the 7
exclusive right to collect and receive money handling fees associated with the Services which
fees will belong to Keefe. )

Termination. The Services may be immediately terminated by either Party, in its sole
discretion, in the event a Party has not cured a breach of the terms or conditions contained in
this Exhibit C within thirty (30) days of written notice of such purported breach from the
non-terminating Party. Termination of the Services does not affect either Party’s rights or
obligations as to any transaction submitted for processing prior to termination.

Refunds/Chargebacks.

The Parties acknowledge that once Keefe accepts a transaction submitted to the applicable
payment network or otherwise for processing, Keefe cannot cancel or change the
transaction. Except to the extent required by applicable law, payments processed by Keefe
are non-refundable to the individual by Keefe. Individuals may have additional refund or
chargeback rights under their cardholder agreement with the card issuer or applicable law.

In the case of chargebacks or returned funds, Keefe will be responsible for pursuing the
chargeback through the card association's dispute resolution processes, if appropriate in
Keefe’s sole discretion. Upon written request from Keefe, Customer agrees to provide
requested information needed to pursue the chargeback.

If an individual requests a refund, Keefe will not be responsible for making those funds
available if they have been already settled to a designated account by Keefe or are beyond
Keefe's control.
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d. If Customer and sender of funds issue inconsistent instructions or requests to Keefe,
Customer's instructions will control and Customer will reimburse, defend, indemnify and
hold Keefe harmless from any and all losses, costs and expenses (including reasonable
attorneys' fees) as a result of complying with Customer's instructions.

9. Damages Cap; No Other Warranty. OTHER THAN KEEFE'S OBLIGATION FOR ANY
FUNDS RECEIVED FROM INDIVIDUALS, IN NO EVENT SHALL KEEFE'S
AGGREGATE LIABILITY IN TOTAL FOR ALL CLAIMS ARISING FROM OR
RELATING TO THE SERVICES PROVIDED FOR IN THIS EXHIBIT C, EXCEED THE
AMOUNT OF SERVICE FEES PAID TO KEEFE FOR THE TRANSACTIONS
RELATING TO THE CLAIM. THE FOREGOING LIMITATION APPLIES
REGARDLESS OF THE NATURE OF THE CLAIM OR THE FORM OF THE ACTION
EMPLOYED, WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE. THE SERVICES ARE PROVIDED "AS IS." EXCEPT
AS EXPRESSLY STATED IN THIS EXHIBIT C, NEITHER PARTY MAKES, AND
EACH PARTY EXPRESSLY DISCLAIMS, ANY REPRESENTATIONS OR
WARRANTIES FOR THE SERVICES, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NON-INFRINGEMENT OF THIRD PARTY RIGHTS, OR IMPLIED
WARRANTIES ARISING FROM THE COURSE OF DEALING OR COURSE OF
PERFORMANCE.
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