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Solutan Name:! Intrado Mairtenance
Renevial

Customer: Laramie County Combined
Communications Center

Solution Summary

Intrado Maintenance Renewal
! Customer: Lavamie County Combined Communications Center Primary Contact: Chuck Trimbie

i Ship To Address: 309 W 20t St Emall: trimblec@iaramiecounty com
Cheyenne, WY 82001-3601 Phone: (307) 637-6593
Bill To Address: 303 W J0th St

Cheyenne, WY B2001-3501 National Account Manager: Jmes_‘-'ocmies

. rID: VIWLARCOUO00: Email: jvoorhies@corvergeone com
; Gk PO: ) ‘, ' Phone: +13079952000
Sakiton Summary |Cusrent Due | Next Invoice| Due| Remanng | Total Project|
Software $17,718.7% One-Time $17,718.75
Hardware $6,897 24 One-Time $6,697.24
Maintenance

INTRADO Maintenance §15,039.39 Prepaid $15,039.39
Project Subtotal $39,655.38 $39,655.38

Estimated Tax NOT INCLUDED

Estrmated Fraght NOT INCLUDED
Project Total $39,655.38 $39,655.38

This Soligion Summary summarizes the cocument(s) that are attached hareto and such decuments arp incorparated harein by reference (collactivaly, this
"Order”), Customer's signature on this Order (or Customer’s Ssuance of a purchase arder in conNRction with this Orter} shal reprosent Customer's agreement
with each document in this Order and acknowledgement that such attached documentrs) are rearesented acourately by this Solution Summary,

Unless athermse specified in this Order, this Oroer shall be subject to the falowing terms and conditions (the “Agreament”); (1) the Master Sales Agroement or
athar appiabie master agreement in affect s af the date heroof betwean ConvergeOne, Inc. andior Its subsidiaries and affiliates (collectively, “C1" or
“ConvergeOne” or "Seller”) and Customer; ar (1)  no such master agreerment is currently in place between CL and Customer, the Online General Terms and
Conditions currenty found on the intemet at: https://www.comvergeone.comyonline-general-terms-and-conditions! . If Customer’s Agreement is a master
agreamant entéred into with ane of CorvergeOne, Inc.'s predecessors, affillates and/or subsdianes ("Legacy Master Agresment™), the terms and conditicrs of
such Legacy Master Agreament shall apply ta this Order, subject to ary madifications, located at Mas: ! www.convergeone. com; onine-genaral-tarms-andg-
condmons/ . In the event af & conflict betwaan the terms and conditions In the Agreemant and ths Order, the order of precedance shall be as follows: (1) this
Order (with the most recent and spadfic decument controlling ¥ there are conflicts between the Solution Sumimary and any appicable supperting document(s)
incorporated into this Order), (8] Attachment A to the Agreemant (if applicable), and (iil) the man body of the Agreement.

This Graer may ndude the sale of any of the folilowng to Customer: (3) any hardware, third party software, andfor Seler software {colectvely, “Precucts™); (b)
any nstallation senaces, prafessonal services, angyar tird party provided SUppart services that are generaly associsted with the Products and sold to customers
by Seller (colectvely, "Professional Services”); (c) any Seller-provided vendar management sanvices, saftware release management services, remote montonng
sErvices ang/or, troubleshoating services (collectively, “Managed Services™); angfor (d) any Seller-provided maintenance services ordared by Customer to
Maintain and senice Supported Products or Supported Systems at Supported Sites to ensure that ey operate in conformance with their respactive
documentation and specifications (collectively, "Maintenance Services™). For ease of reference only, Professianal Services, Managed Services and Mantenance
Sarvices may be referred to collectvely &3 “Services.* Unless atherwise defined herein, capitallped terms used beren will have the same meanings as st forth in
the Agreement,

Products and/or Services not specificaly temized are not provided hereunder. This Ordor wil be vaid for a period of thirty (30) days follawing the dste hereof,
Thereafter, this Order will no langer be of any force and effect.

This Croer 15 @ configured Croer and/ar contains software.
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Solution Quote
Intrado Maintenance Renewal
Customer: Laramie County Combired Communications Center Primary Contact: Chuck Tnmble
Ship To Address: 309 W 20t St Email: trimbiac@iaramiacounty.com
Cheyenne, WY 82001-3601 Phone: (307) 637-6593
8il To Address: 309 W 20th St
Cheyenne, WY 82001-3601 National Account Manager: lames Voorhies
Customer ID: YTWLARCOUO(0 E— ”ﬁ"i”fm"e'gm'm
Bty o Phone: * 79952000 1
#[ltem Number | Descripgion [ Term | Q] Ut Price]  Extended Prce]

July 1 2020 - June 30 2021 Intrado Maintenasnce Renewal

1 950999/PRO1-BU  Soft Protect and Remcte Toch Support - 1 Year/Pos - Back Up Fos 3
2 950999/5UB1-BU  Software Sub Service - 1 Year/Postian - Back Up Postion 3
3 MISC 950099/ HPMN1/1 5
4 ITXTARF2 TXT29-1-1 P911 Inegrated Annual Recurring Fee per PSAP (5-10 Seats) 1
5 950999/PRO1/1 ggr;wms PROTECTION AND REMOTE TECHNICAL SUPRORT - /POSITION K
AR 1
6 MISC 950099/ HPMNL-BU/ 1 3
7 P10062 ITS SERVICE (ANNUAL) 1
8 MISC 950999/ HPMN1 - BRD/ 1 1
0 950099/SUB1/1  SOFTWARE SUBSCRIPTION SERVICE - /POSITION YEAR 1 9

CONFIDENTIAL AND PROPRIETARY INFORMATION OF CONVERGEONE, TNC.

$70.75 $236.25
$196.68 $590,64
$459.38 $4,134,42
$4,875.00 $4,875,00
 $787.50 $7,087.50
$45.94 $137.82
$2,250.00 $2,250.00
$2,625.00 $2,625.00
$1,968.75 $17,718.75



