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June 10, 2018

Laramie County Commission
310 West 19* Street Room 300
Cheyenne, Wyoming 82001

Dear Laramie County Commission,

When | first entered Memorial Hospital of Laramie County (MHLC) as a graduate nurse in May 1973,
little did | know the impact the organization would have on my career over the next four decades. After
working on all but two of the hospital units as a staff nurse, | realized my passion for the continuum of
care and quality improvement. Developing and overseeing a viable quality program involving both the
physician and clinical staffs was by far my most gratifying accomplishment. Through this experience, |
was able to develop useful skills including collaboration, cooperation, team building, organization and
time management.

As the Director of Quality Improvement, | directly interacted with the MHLC [and eventually United
Medical Center (UMC)] Board of Trustees. At that time, the Board members were primarily from the
business sector. Improving their understanding of clinical care issues and concerns was truly a
challenging and rewarding experience. i collaborated with the Board President to increase his
understanding of clinical monitoring activities occurring within the hospital in accordance with JCAHO
requirements. We were eventually able to extend these efforts to other Board members resulting in
increased awareness of the Board’s role in hospital quality initiatives.

Throughout my career, | was awarded nursing opportunities external to the hospital that advanced my
knowledge of the healthcare industry. Working at the University of Wyoming, United Blood Services,
Mountain-Pacific Quality Health Foundation, Internal Medicine Group and WinHealth Partners enhanced
my awareness of regulatory and reimbursement aspects of healthcare and other clinical/technical
settings.

I've enjoyed eighteen months of retirement after working nearly 44 years as a registered nurse. Taking
time to contemplate and reflect on the importance MHLC/UMC/Cheyenne Regional Medical
Center{CRMC) has had on my life, | find this opportunity to be considered for a position on the CRMC
Board of Trustees tremendously revitalizing. My robust understanding of healthcare will benefit the
current board members and the people served by Cheyenne Regional Medical Center.

| truly appreciate the consideration you give to my application.

Respectfully,
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Denise D. Green



