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ADDENDUM TO L.C PUBLIC HEALTH FAN REPLACEMENT
Between
LARAMIE COUNTY AND TRANE U.S,, INC.

THIS ADDENDUM is made and entered into by and between the Laramie County, P. O.
Box 608, Cheyenne, Wyoming 82003, Wyoming 82009 (“COUNTY™) and Trane U.S. Inc., 2416
Donella Ct, Unit D, Fort Collins, CO 80524 (“CONTRACTOR”) (COUNTY and
CONTRACTOR collectively known as “Parties” herein.) The Parties agree as follows:

L PURPOSE

The purpose of this Addendum is to modify the “LC Public Health EF, 6 Replacement”,
quoted on January 15, 2025 (hereinafter “Agreement™), attached and incorporated herein as
“Attachment A.” The Agreement is for CONTRACTOR to replace a Fan unit, Model Number
481244FE]12 for the benefit of COUNTY at the Laramie County Public Health, 100 Central Ave,
Cheyenne, WY 82007. The Agreement comprises of an Estimate Cover Sheet (2 pages) dated
January 185, 2025, Terms and Conditions (3 pages), Security Addendum (3 pages) and Appendix
(1 page), for a total of nine (9) pages. For purposes of reference and interchangeability:
CONTRACTOR is referred to as “Company” in the Agreement and COUNTY is referred to as
“Customer™ in the Agreement.

0. TERM

This Addendum shall commence on the date last executed by the duly authorized
representatives of the parties to this Agreement and shall remain in full force and effect until the
Agreement and Addendum are completely performed or are terminated as provided herein.

III. RESPONSIBILITIES OF COUNTY

COUNTY shall pay CONTRACTOR five thousand one hundred eighty-two dollars
($5,182.00) for the services detailed in “Attachment A.”

IV. RESPONSIBILITIES OF CONTRACTOR

CONTRACTOR shall provide and complete the services as fully described in
“Attachment A.”

V. MODIFICATIONS

1. Section 3 “Acceptance” of the Terms and Conditions is hereby removed, as both the
term and conditions of acceptance are covered by this Addendum.

2. Section 7 “Payment” of the Terms and Conditions is hereby removed, as the conditions
of Payment are outlined in General Provisions, No. 16 of this Addendum. The
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COUNTY will not be liable for attorneys’ fees to CONTRACTOR.

3. Section 8 “Customer Breach™ of the Terms and Conditions is hereby removed, as the
remedies to CONTRACTOR are outlined in General Provisions, Nos. 10, 12 and 16 of
this Addendum. The COUNTY will not be liable for “all damages sustained” by
CONTRACTOR.

4. Section 13 “Indemnity” and Section 16 “Asbestos and Hazardous Materials” of the
Terms and Conditions is hereby modified, as indemnity for the Parties are outlined in
General Provisions, No. 12 of this Addendum.

5. Section 18 “Force Majeure” of the Terms and Conditions is hereby remeoved, as Force
Majeure is outlined in General Provisions, No. 15 of this Addendum.,

6. Section 19 “General” of the Terns and Conditions is hereby removed as these terms are
outlined in General Provisions, Nos. 2, 3, 4, 7, 10, 11, and 19 of this Addendum.

7. Section 22 “Limited Waiver of Sovereign Immunity” of the Terms and Conditions is
hereby removed as, sovereign immunity for COUNTY is expressly reversed, in full, in
General Provisions, No.10.

8. Section 4 “Customer Data; Compliance with Laws” of the Security Addendum shall
add the following sentence: “Subject to the Wyoming Public Records Act, Wyo. Stat. §§
16-4-201 et. seq., the Parties agree that no shared information, including Customer Data,
will be sold, given or loaned to any person or entity not a Party to this Agreement without
the express written consent of the owner of the information.”

All “removed” items under this Modifications section will have no force or effect on
the Parties.

VI. GENERAL PROVISIONS

1. Independent Contractor: The services to be performed by CONTRACTOR are
those of an independent contractor and not as an employee of the COUNTY. CONTRACTOR is
not eligible for Laramie County Employee benefits and will be treated as an independent contractor
for federal tax filing purposes. CONTRACTOR assumes responsibility for its personnel who
provide services pursuant to this Contract and will make all deductions required of employers by
state, federal and local laws and shall maintain liability insurance for each of them.
CONTRACTOR is free to perform the same or similar services for others.

2. Entire Agreement: The Agreement (9 pages) and this Addendum (6 pages)
represents the entire and integrated agreement and understanding between the parties in regard to
the subject matter herein and supersedes all prior negotiations, statements, representations and
agreements, whether written or oral.
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3. Assignment;  Neither this Agreement and Addendum, nor any rights or
obligations hereunder shall be assigned or delegated by a party without the prior written consent
of the other party.

4, Modification: This Agreement and Addendum shall be modified only by a
written agreement, duly executed by all parties hereto.

5. Termination: This Agreement may be terminated (a) by either party at any time
for failure of the other party to comply with the terms and conditions of this agreement; (b) by
either party, with thirty (30) days' prior written notice to the other party; (c) pursuant to the terms
of the Agreement; or (d) upon mutual written agreement by both parties.

6. Invalidity: If any provision of this Agreement and Addendum is held invalid or
unenforceable by any cowurt of competent jurisdiction, or if the COUNTY is advised of any such
actual or potential invalidity or unenforceability, such holding or advice shall not invalidate or
render unenforceable any other provision hereof. It is the express intent of the partles the
provisions of this Agreement and Addendum are fully severable.

7. Applicable Law and Venue: The parties mutually understand and agree this
Agreement and Addendum shall be governed by and interpreted pursuant to the laws of the State
of Wyoming. If any dispute arises between the parties from or concemning this Agreement and
Addendum or the subject matter hereof, any suit or proceeding at law or in equity shall be
brought in the District Court of the State of Wyoming, First Judicial District, sitting at Cheyenne,
Wyoming or the Federal District Court, District Of Wyoming. This provision is not intended
nor shall it be consirued to waive the COUNTY’s governmental immunity as provided in this
Agreement and Addendum.

8. Discrimination: All parties agree they will not discriminate against any person
who performs work under the terms and conditions of this Agreement and Addendum because of
race, color, gender, creed, handicapping condition, or national origin.

9. ADA Compliance: All parties agree they will not discriminate against a qualified
individual with disability, pursuant to a law as set forth in the Americans With Disabilities Act,

" P.L.101-336, 42 U.S.C. § 12101, ef seq., and/or any properly promulgated rules and regulations

relating thereto.

10.  Governmental/Sovereign Immunity: The COUNTY does not waive iis
Governmental/Sovereign Immunity, as provided by any applicable law including W.S. §
1-39-101 et seq., by entering into this Agreement and Addendum, Further, COUNTY fully
retains all immunities and defenses provided by law with regard to any action, whether in toxt,
contract or any other theory of law, based on this Agreement and Addendum.
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11. Third Parties: The parties do not intend to create in any other individual or
entity the status of third party beneficiary, and this Agreement and Addendum shall not be
construed so as to create such status. The rights, duties and obligations contained in this
Agreement and Addendum shall operate only between the parties to the Agreement and
Addendum and shall inure solely to the benefit of the parties to this Agreement and Addendum.

12. Indemnification and Hold Harmless provisions in the Agreement: Each Party to
this Addendum shall assume the risk of any liability arising from its own conduct. In no event
shall such liability exceed in value the fees for services paid by CONTRACTOR to COUNTY
pursuant to this Addendum. Neither party agrees to insure, defend, or indemnify the other.
Notwithstanding the foregoing, CONTRACTOR shall carry insurance and bonding sufficient to
cover its obligation and provide COUNTY with proof of such insurance upon request. In each
instance an Agreement refers to indemnification or “hold harmless”, this provision shall control.

14,  Conflict of Interest: COUNTY and CONTRACTOR affirm, to their knowledge,
no CONTRACTOR employee has any personal beneficial interest whatsoever in the agreement
described herein. No staff member of CONTRACTOR, compensated either partially or wholly
with funds from this Agreement, shall engage in any conduct or activity which would constitute
a conflict of interest relative to this Agreement.

15.  Force Majeure: Neither party shall be liable to perform under this Agreement and
Addendum if such failure arises out of causes beyond control, and without the fault or the
negligence of said party. Such causes may include, but are not restricted to, Act of God or the
public enemy, fires, floods, epidemics, quarantine restrictions, freight embargoes, and unusually
severe weatber. In every case, however, a failure to perform must be beyond the control and
without the fault or the negligence of said party.

16. Limitation on Payment: The COUNTY"s payment obligation is conditioned upon
the availability of funds which are appropriated or allocated for the payment of this obligation.
If funds are not allocated and available for the continuance of the services and equipment
provided by CONTRACTOR, the Agreement may be terminated by the COUNTY at the end of
the period for which funds are available. The COUNTY shall notify CONTRACTOR at the
earliest possible time of the services which will or may be effected by a shortage of funds. At
the earliest possible time means at least thirty (30) days before the shortage will affect payment
of claims, if the COUNTY knows of the shortage at least thirty (30) days in advance. No penalty
shall accrue to the COUNTY in the event this provision is exercised, and the COUNTY shall not
be obligated or liable for any future payments due or for any damages as a result of termination
under this provision. This provision shall not be interpreted or construed to permit COUNTY to
terminate this Agreement in order to acquire similar services from another party.
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17.  Notices: All notices required and permitted under this Agreement shall be
deemed to have been given, if and when deposited in the U.S. Mail, properly stamped and
addressed to the party for whom intended at such parties' address listed herein, or when
personally delivered personally to such party. A party may change its address for notice
hereunder by giving written notice to the other party.

18. Addendum Controls: Where a conflict exists or arises between any provision
or condition of this Addendum and the Agreement, the provisions and conditions set forth in this
Addendum shall control.

19. Compliance withLaw: The parties agree that they shall comply with all
applicable laws, regulations and ordinances, whether Federal, State or Local.

[remainder of page intentionally left black, signatures on following page]
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ADDENDUM TO LC PUBLIC HEALTH FAN REPLACEMENT
Between
LARAMIE COUNTY AND TRANE U.S., INC.

SIGNATURE PAGE
LARAMIE COUNTY
By: Date
Chairman, Laramie County Board of Commissioners
ATTEST:
By: Date

Debra Lee, Laramie County Clerk

CONTRACTOR: TRANE U.S. INC.

By: Xcﬁaf-{- M W Richard M. Zydzik Date 4/8/25

*NOTE*: Subject to your acceptance of Trane Terms & Conditions as referenced in Trane Proposal dated 3/18/25.

This Addendum is effective the date of the last signature affixed to this page.

REVIEWED AND APPROVED AS TO FORM ONLY:

% _9-25
By: 4 Date ‘} f-=

Laramie County Attorney’s Office
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LC Public Health EF 6 replacement
. Proposal 1D 8038156
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Trane U.S. Inc.

2416 Donella Ct, Unit D

Fort Collins, CO 80524

Phone: (970) 224-7280

Service Contact: (970) 224-7280

January 15, 2025

Laramie County Government Complex Site Address:
309 WEST 20TH STREET SUITE 1900 Laramie County Public Health
Cheyenne, WY 82001-8200 100 Central Ave

Cheyenne, WY 82007
ATTENTION: Dalene Frantz

PROJECT NAME: LC Public Heaith EF. 6 replacement

We are pleased {o propose the following Trane services for the equipment listed. Services will be performed using Trane's
exclusive service procedures provided by factory trained and experienced technicians. You receive the full benefit of our
expertise derived from being Trane equipment’s original manufacturer. Our procedures are environmentally and safety
conscious while praviding for the efficient delivery of these services.

EQUIPMENT LIST

Laramie County Pijblic Health

’

The following “Covered Equipment” will be serviced at Laramie County Public Health:

Equipment Qty Manufacturer | Model Number Serlal Number Asset Tag
Fan 1 Other 481244FE12 8381F-3 Exhaust Fan
6

SCQPE OF SERVICE

¢ Arrive on site and check in with the customer.

e Disconnect power to exhaust fan 6 and lock it out.

* Remove electrical connections from fan.

e Remove existing exhaust fan from site and dispose of it.

e Sel new exhaust fan in place.

e Wire in new exhaust fan.

e Once work is completed start up unit and check out with customer.

TRIANE Page 10f 9 @ 2025 Trane Technologies. Al Rights Reserved
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e - TOTALPRICE: . cmmsmmmrmmsmmsrmmvvresemrrmsr s omsessmsrsenvseersenean seees srrerrrr9,182.00-USD-

i LC Public Health EF. 6 replacement
Proposal ID: 8038156

PRICING AND ACCEPTANCE

CLARIFICATIONS
1. Any service not listed is not included.
2. Work will be performed during normal Trane business hours.
3. This proposal is valld for 30 days from January 15, 2025.

1 appreciate the opportunity to eam your business and look forward te helping you with all of your service needs. Please
contact me If you have any questions or concems.

Sincerely,
Brandon Lauzun
Account Manager

E-mail: Brandon.lauzun@TraneTechnologles.com
Cell: (970) 829-2004

This agreement is subject to Custamer’s acceptance of the attached Trane Terms and Conditions — Quoted Service.

" CUSTOMER ACCEPTANCE

Authorized Representative

Printed Name

Tille

Purchase Order

Acceptance Date

Trane's License Number;

"] ? /\ N = Page 20l 8 & 2025 Trane Technologres All Rights Reserved
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o S . LC Public Heallh EF 6 replacement
' Praposal ID: 8038156

TERMS AND CONDITIONS — QUOTED SERVICE
“Company" shall mean Trane U.S. Inc..
To obtain repair service wilhin the scope of Servises as defined, contact your local Trane Districtoffice Identified on the first page of tha Agreement by calfing the
e lclephona number stated.on that page_That Trane DistricLoffica is.respoasihle for Company's-padomnanca.of this Agreament Only Trane. pel
may parform service under this Agreement. For Service covered under this Agraement, Company will be responsibie for the cost of iransporting a pad requiring
service.
1. Agreament. These lerms and conditions are an Integra! part of Company’s offer and form the basts of any agreement (the “Agreement”) resulting from
Company'’s psoposal {the "Proposal”) for the servicas (the “Services") on equipment fisted In the Proposal (the “Covered Equipment”). COMPANY'S TERMS AND
CONDITIONS ARE SUBJECY TO PERIODIC CHANGE OR AMENDMENT.
2. Connected Services. Inaddilon lo these terms and condillons, 1ha Connected Services Tetms of Sesvice (*Connected Services Terms®), available at
Jpwwwirana nnect . as updated from time to Ume, are incorporated herein by reference and shall apply to the extent that
Company provides Customer with Connected Services, as defined in the Connected Sesvices Terms.
3. Acceptance. The Proposal Is subject lo acceptance in writing by the party to whom this offer is made or an autharized agent {"Customer”) delivered to Company
within 30 days from the date of the Proposal. If Customer accepis the Propasal by placing an order. without the addition of any other terms and conditions of sale
or any other modification, Customer’s order shail be. deemed acceptence of the Proposal subject 0 Company's tenms and condltions. If Customer’s order is
express!y conditioned upon the Company’s acceplance or assent to terms and/or conditions atherthanthose expressed hereln, return of such order by Company
with Company’s tetrms and conditions attached or referenced servas as Company's notice of objection to Cusiomer's terms and as Company's counteroller to
provide Services In accordance with the Proposal, If Cuslomer does not reject or object In wriling to Company within 10 days, the Campany's counteroffier will be
deemed accepled. Customer’s accaplance of the Services by Company will in any avent consiliule an acceptance by Customer of Company’s {erms and
conditians, In the case of a dispule, 1he applicable tems and condltions will be those In effect at the time of deltvery or acceptance of the Services, This Agreement
Is subJect to credit approval by Company. Upon disepprovet of credit, Company may delay of suspend performance or, at ils oplion, renegoliate prices and/or
tenns and condllions with Customer. Il Company and Customer are unable to agree on such ravisions, this Agreement shall be cancelied without any liability,
other than Customer's obligalion lo pay for Services rendered by Company {o the dale of cancellation.
4. Cancellation by Customer Prior to Services; Refund. If Customer cancels this Agreement within (e) thisty {30) days of the date this Agreemenl was malled
to Customer or (b} twenty (20 days of lhe date this Agreement was delivered o Cuslomer, if it was delivered at the €me of sale, and no Services have been
provided by Company underthis Agreement, the Agreement will be void and Company will refund to Customer, or credit Customer‘s account, the full Service Fee
of this Agreement that Customer patd lo Company, ifany. A len percent (10%) penalty per month will be added to a refund that Is due butls not pald or crediled
within forty-five (45)days afler relurn of this Agreement to Company. Customer’s right lo cancel this Agreement only applies {o the original owner of this Agreement
and only if no Services have been provided by Company under this Agreement prior Lo Its return Lo Company.
5. Cancellation by Company. This Agreement may be cancelied by Company for any reason or no reason, upon written nalice from Company to Cuslomer no
later than 30 days prior to performance of any Services hereunder and Company will refund o Customer, or credit Customer’s account, that part of the Service
Feeaatiributable 1o Services not performed by Company. Customer shall remainilabie for and shall pay lo Company all amounts due for Services provided by
Company and not yet pald.
6. Services Fees and Texes. Fees for the Services (the “Service Fee(s)") shall be as set forth in the Proposal and are based on performance during regular
business hours, Fees lor oulside Company's regular business hours and any after-hours services shall be billed separalely according to the then prevailing
overtime or emergency laborAabour rates. In additlon to the stated Service Fee, Customer shall pay all taxes not legally required to be pald by Company or,
altemalively, shall provide Company with acceptable tax exemplion cerlificates. Customer shall pay all costs (including attomeys' {ees) incutred by Company In
altempling to collectamounisdue.
7. Payment. Payment isdue upen recelpl of Company’s Invoice. Company reserves the right lo add to any account outstanding for mare than 30 days a servica
charge equal lo the lesser of the maximum allowable legal inlerest rate or 1.5% of the princlpalamaunt due al the end of each month. Customer shall pay all
cosls (including attomeys’ fees) Incurred by Company in ettempting to collect amounts due or otherwiso enforcing these terms and canditions,
8. Customer Breach. Each of the following events or conditions shall constilute a breach by Customer and shall give Company the right, without an efection of
ramedies, to ferminate this Agreement of suspend performance by delivery of wrillen notice: (1) Any fallure by Cusiomer lo pay amounts when due; or {2) any
general assignment by Customer lor the bensfit of iis credilors, or if Customer becomes banksupt of Insolvent or takes the benefit of any statute for bankrupt or
insolvent debtors, or makes or proposss to make any propesal or arrangement with creditors, or if any steps are laken for the winding up or other termination of
Customer or the liquidation of its assels, or If a trustee, recelver, or similar person Is appoinied over any of the assels or interests of Cuslomer; (3) Any
representation or wamanty fumished by Cuslomer in connection with this Agreement s false or misleading in any matesial respect when made; or (4} Any failure
by Customer to perform or comply with any material provision of this Agreemonl. Customer shall be liable to the Company for all Services furnished to date and
all damages suslalned by Company (including lost profitand overhead)
9. Performance, Company shall perform the Services in accordance with Industry standards generally applicable In the state or province where the Services are
performed under simitar circumstances as of the time Company performs the Services. Company Is not liable for any claims, damages, losses, or expenses,
arising from or related to work done by or services provided by individuals or entities thal are not employed by or hired by Company. Company may refuse to
perform any Services or work where working conditions could endanger property or put at risk the safety of people. Parls used for eny repairs made will be those
selected by Company as suitable far the repair and may be parts nat manufactured by Company, Customer must reimburse Company for services, repairs, and/or
replacements performed by Company at Cusiomer's reques! beyond the scape of Services or otherwise excluded underthis Agreement. The reimbursement shall
be at the then prevalling applicable regular, overiime, or holiday rates forlaborflabour and prices for materials, Priorto Company performing the additional services,
repalrs, and/or replacements, Customer may request a separate wrilten quole stating the work {o be performed and the price 1o be pald by Customer for the work.
10. Customer Obligations. Customer shall: (a) provide Company reasonable and salfe access 10 the Covered Equipment and areas where Company Is to work;
and {b) unless otherwise agreed by Customer and Company, at Customer’s expense and before the Servicas begin, Customer will provide any necessary access
platfarms, catwalks to safely perform the Services In compliance with OSHA, state, or provincial industrial safely regulations or any other applicable industrial
safely standards or guidelines.
11. Exclusions. Unless expressly Included [n the Proposal, the Sesvices do not Include, and Campany shall nol be responsible for or iable to the Cuslomer for,
any cloims, {osses, damapes or expenses suffered by the Customer in any way connected with, ralating lo or arising from any of the fotlowing:
(a) Any guarantee of room conditions or sysiem perfarmance;
(b) Inspection, operation, meintenarce, repair, replacement or pesformance of work or services outside the Services;
(c) Damage, repairs or replacement of parls made necessary as a result of the acts or omission of Customer or any Event of Force Majeure;
(d) Any claims, damages, losses, or expenses, arising from or related 1o condilions that existed in, on, or upcn the premises before the effeclive dale of this
Agreement ("Pre-Exisiing Condltions”) Including, without limitaion, damages, losses, or expenses involving a Pre-Existing Conditlon of buitding envelope issues,
mechanical issues, plumbing issues, and/or Indoor air quafity Issues involving mold/mould, bacteria, microbial growlh, fungi or other contaminates or airbome
biological agents; end
{e) Replacement of refrigerant Is excluded,unless replacement of refrigerant is expressly staled as included with the Proposal.
12. Limited Warranty. Company wamants thal: {a) ihe material manutactured by Company and provided to the Customer In performance of the Services Is lree
from defecis In material and manufaclure for a period of 12 months from the earler of the date of equipment start-up or replacement and (b} the labor/labour
portion ofthe Servicesls warranted to havebeen properly performed for a pedod of 80 days from date of completion (1he *Limited Warranty®). Company obligations
of equipmenl start-up, if any are staled in the Proposal, are colerminous wiih the Limited Warranty period. Defects musibe reported 10 Companywithin the Limited
Warranty period. Company's obligation under the LimitedWarrantyls limited to repairing or reptacing the defiective part atils option and to correcting any Impropedy
performed labor/abour. No | [abllity whatsocever shall altacti to Company until the Services have been paid forin full. Exclusions from this Limited Warranty Include
clalms, losses, damages, and expenses in any way connected wilh, related 1o, or arising from failure or malfunction of equipment due 1o the following: wear and
tesr; end of life fallure; comosion; erosion; delarioration; Customer's fallure to follow the Company-provided maintenance plan; unaulhiorized or lmproper
maintenance; unauthorized or improper paris or material; refrigerant not supplied by Company; and modifications made by athers to Company's equipment.
Company shall not be obligated lo pay for the cost of lost refrigerant or lost product, Some components of Company equipment may be warranled directly from
the component supplier, In which case this Limited Warranty shall not apply lo those components and any warranty of such components shall be the waranty
given by tha component supplier. Notwithstanding the foregoing. all warranties provided hereln lerminale upon terminalfon or cancellation of this Agreement.
Equipmenl, material and/or parts that are not manufactured by Company (“Third-Party Producl(s)”) are not warranted by Company and have such warranties as
may be extended by the respeclive manufacturer. CUSTOMER UNDERSTANDS THAT COMPANY 1S NOT THE MANUFACTURER OF ANY THIRD-PARTY
PRODUCT{S) AND ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS ARE THOSE OF THE THIRD-PARTY
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s LC Public Health EF 6 repfacement
. Proposal ID: B038156

MANUFACTURER, NOT COMPANY AND CUSTOMER IS NOT RELYING ON ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR
SPECIFICATIONS REGARDING THE THIRD-PARTY PRODUCT THAT MAY BE PROVIDED BY COMPANY OR ITS AFFILIATES, WHETHER ORAL OR
WRITTEN.

COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU OF AL!. OTHER WARRANTIES AND LIABII.ITIES LIABILIT[ES connmons
AND REMIDIES, WHETHER IN CONTRACT, WARRANTY, STATUTE, OR TORT {INCLUDING NEGLIGENCE), EXPRESS OR IMPLlED. IN LAW OR IN FACT,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A PARTICULARPURPOSE
AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS ANY REPRESENTATIONS OR
WARRANTIES, ENDORSEMENTS OR CONDITIONS OF ANY KIND. EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF QUALITY,
FITNESS, MERCHANTABILITY, DURABILITY AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR REGARDING PREVENTION BY
THE SCOPE OF SERVICES, OR ANY COMFONENT THEREOF. COMPANY MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND, INCLUDING
WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. ADDITIONALLY, COMPANY MAKES NO REPRESENATION OR
WARRANTY OF ANY KIND REGARDING PREVENTING, ELIMINATING, REDUCING OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS (INCLUDING COVID-18 OR ANY SIMILAR VIRUS) {COLLECTIVELY, “CONTAMINANTS”),
WHETHER INVOLVING OR IN CONNECTION WITH EQUIPMENT, ANY COMPONENT THEREOF, SERVICES OR OTHERWISE. IN NO EVENT SHALL
COMPANY HAVE ANY LIABILITY FOR THE PREVENTION, ELIMINATION, REDUCTION OR INHIBITION OF THE GROWTH OR SPREAD OF SUCH
CONTAMINANTS INVOLVING OR IN CONNECTION WITH ANY EQUIPMENT, THIRD-PARTY PRODUCT, OR ANY COMPONENT THEREOF, SERVICES
OR OTHERWISE AND CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO
13. Indemnity. To the maximum exlent permiltad by law, Company and Customer shell indemnify and hold harmless each other from any and all clalms, actions,
costs, expenses, damagas and abililes, Including reasonable attomays® fees, resulting (rom death or bodly [njury or damage to real or personal propenty, {0 the
extent caused by the negligence or misconduet of the Indemnltying parly, and/or ils respeclive employees or authorized agents in conneclion wilt thelr aclivities
within the scope of this Agreement. Neilher party shall indemnify the other against claims, damages, expenses, or liabllities to the extant attributable to lhe acts
or omissians of the other parly or (hird parties. If Ihe parlies are both at faull, the obligation to indemnify shall be proportional to thair relalive fault. The duty lo
Indemnify and hold harmless will continua {n full force and effect. notwithstanding lhe explration or early tenmination of this Agreement, with respect (o any claims
based on (acts or conditions that occurred prior to explration or termination of this Agreement.
14, Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INCIDENTAL,
INDIRECT, OR CONSEQUENTIAL LOSSBS OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS,
LOST REVENUE OR PROFITS, OR LIABILITY TO THIRD PARTIES), INCLUDING CONTAMINANTS LIABILITIES, OR PUNITIVE DAMAGES WHETHER
BASED IN CONTRACT, WARRANTY, STATUTE, TORT {INCLUDING NEGLIGENCE}, STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY
OR FACTS. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO
THE CUSTOMER WITH RESPECT TO ANY AND ALL CLAIMS CONNECTED WITH, RELATED{TO OR ARISING FROM THE PERFORMANCE OR NON-
PERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENCE), STRICT
LIASILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS, SHALL NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY UNDER
THIS AGREEMENT. IN NO EVENT SHALL SELLER BE LIABLE FOR ANY DAMAGES (WHETHER DIRECT OR INDIRECT} RESULTING FROM MOLD,
FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS. TO THE MAX{MUM EXTENT
ALLOWED BY LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING IN CONNECTION WITH PROVIDING THE ENERGY AND
BUILDING PERFORMANCE SERVICES: INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION; CUSTOMER'S NETWORK
SECURITY; COMPUTER VIRUS; COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF DATA; GAPS IN DATA COLLECTED; AND UNAUTHORIZED
ACCESS TO CUSTOMER'S DATA OR COMMUNICATIONS NETWORK.
15. CONTAMINANTS LIABILITY
The ransmission of COVID-19 may occur ina varlety of ways and circumstances, many of the aspects of which are currently notknown. HVAC systems, products,
services and other offerings have not been tested [or their effectiveness in reducing the spread of COVID-19, Including through the alr in closed environments.
IN NO EVENT WILL COMPANY BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY INDEMNIFICATION, ACTION OR CLAIM, WHETHER
BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING BEATH), DAMAGED TO PROPERTY,OR ANY
OTHER LIABILITIES, DAMAGES OR COSTS RELATED TO CONTAMINANTS (INCLUCING THE SPREAD, TRANSMISSION MITIGATION, ELIMINATION,
OR CONTAMINATION THEREOF) (COLLECTIVELY, “CONTAMINANTS LSABILITIES") AND CUSTOMER HEREBY EXPRESSLY RELEASES COMPANY
FROM ANY SUCH CONTAMINANT LIABILITIES.
16. Ashostos and Hazardous Materials. The Services expressly exclude any identificalion, abatement, cleanup, control, disposal, removat or other work
connecled with asbeslos or other hazardous materlals (calleclively, “Hazardous Mateslals"), Should Company bacome aware of or suspect the presence of
Hazardous Malerials, Company may Immediately stop wark In the alfected area and shalt notify Customer. Customer will be responsible for taking any and alt
actionnecessary to correct the conditlor In accordanca wilh all applicable laws and regulations. Customer shall be exclustvelyresponsible far any claims, llability,
fees and penaltles, and the payment thereof, arising out of or relating o any Hazardous Malerials on or about the premises, not brought onto the premises by
Company. Company shall be required to resume performanca of the Services only when the affected area has been renderad hamless,
17. Insuranco. Company agrees (o maintain tha following insurance during the term of the contract wilh limils nat less than shown belaw and will, upon request
from Cuslomer, provide a Cerlificate of evidencing the following coverage:

Commerclal General Liability ~ $2,000,000 per occurrence

Automoblle Liability $2,000,000 CSL

Workers Compensation Statutory Limlts
If Customer has requested to be named as an addillonal Insured under Company's Insurance policy, Company will do so but only subject to Company's manuscript
additional insured endorsement under lts primary Commerclal General Liability policies. In no eve nt does Company or Its Insurer waive its right of subrogation
48. Forco Majouro, Company's duly lo pedform under this Agreement Is contingent upon the non-occurrence of an Eventof Force Majeure. Il Company shall
be unable to cary out any material obligation under this Agreement due o an Event of Force Majeure, this Agreement shall at Company's slectlon (i} remaln in
effect but Company’s obligations shafl be suspended until the uncaniroliable event terminales or (if) be terminated uponten (10) days’ notice to Custamer, In which
event Cuslomer shall pay Company fox all parts of the Seivices furnished lo the date of termination. An “Event of Forca Majeure™ shall mean any cause or event
beyond the control of Company. Without limlting the foregoing, “Evenl of Force Majeure” includes: acts of God; acts of terrotism. war or the publio enemy; fload;
earthquake; lighlning; tomado; storm; fire; clvil disobedience; pandemic Insumrections; riots; labor disputes; labor or malerlal sho:tages; sabatage: restraint by court
order or public authority (whether valid or tnvalid), and aclion or non-actian by or Inability to obtaln or keep in force the necessary govemmental authorizations,
pemits, licenses, cerlificates or approvals if not caused by Company and the requirements of any applicable governmentin any manner that diverts elther the
material or the finished product to the direct or indirect benefit of the government.
19. General. Excepl as provided below, to the maximum exteniprovided by law, this Agreement Is made and shall be inlerpreled and enforced in accordance
with the laws of the state or province In which the Services are performed without regard to cholce of law principles which might otherwise cafl for the appfication
of a dilferent state's or province's law. Any dispute asising under or relaling lo this Agreement that is not dispased of by agreement shall be decided by lltigation
In a court of competentJurisdiction lacated in the state or provinca In which tha Services are perfiormed. To the extent the premises are owned and/or operated by
any agency of Lthe United Slales Federal Government, delermination of any subslantive Issue of {aw shall be according to the Unlled States Federal common law
of Government contracts as enuncialed and applied by Federaljudicial bodles end boards of contractappeals of the FederalGovemmeni, This Agreementcantains
all ofthe agreements, representations and understandings of the pariles and supersedes all previous understandings, commitments or agreements, oral orwiilten,
talaled fo the Services. No documents shall be incorporated hereln by re{erence except to lhe exlent Company Is a signatory thereon. Il any term or condition of
this Agreement is invalld, legal or incapable of being enforced by any rule of faw, all other terms and condilions of this Agreement wilt nevertheless remain In full
force and effect as long as the economic or legal substance of the transaction contemplated hereby [s not affected In a manner adverse to any party hereto,
Customer may not 8ssign, transfer, or convay this Agreement, or any part hereof, without the written consent of Company, Subject {o the foregolng, this Agreement
shall bind and inure 1o the benefit of the paries herelo and their permiiled successors and assigns. This Agreement may be executed In several counterparts,
each of which when executed shall be deemed to be an original, but all together shall constitule but one and the same Agreement. A fully executed facsimile copy
hereof or the several counlerparis shall suffice 8s an original. No modifications, additions or changes may be made to this Agreement excep! In a writing signed
by Company. No fallure or delay by the Company In enforcing any right or exercising any remedy under this Agreement shall be desmad to be a walver by the
Company of any fight or remedy.
20. Equal Employmant Oppartunity/Affirmative Action Clause. Company is a United Slates federal contractor that complies fullywith Executive Order 11246,
as amended, and the applicable regulations conlained In 41 C.F.R. Parts 60-1 through 60-60, 29 U.S,C. Section 793 and the applicabie regulations contained In
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41 C.FR. Part 60-741; and 38 U.S.C. Section 4212 and the applcabla regulalions contained in 41 C.F.R. Part 60-250; and Executive Order 13496 and Section
29 CFR 471, appendix A lo subpart A, regarding the notice of employae rights in the Uniled States and with Canadian Charter of Rights and Freedoms Schedule
B{othe Cznada Act 1882 (U.K.) 1982, c. 11 and applicable Provincial Human Rights Codes and employment law in Canada.

Zi. U.S..Gavatnment Cantracts., .

‘The followlng provision applies only to diract sales by Company tc the US Government. The Parlles acknowledge that alf ltems or services ordered and
dallvered under thls Agreement / Purchase Order ace Commercial Items as defined under Part 12 of the Federal Acquisition Regulation (FAR). In particular,
Company agrees {o be bound only by those Federal contracting clauses that apply to “commerclal” supplisrs and that are contained in FAR 52.212-
5(e)(1). Company complias wilh §2.219-8 or 52.219-8 in Its service and installation conltracling business. The following provision applies only to indirect sales
by Company ta tha US Governmont. As a Commerdial tem Subconlractor, Company accepts only the following mandatory flow down provisions: 52.219-8;
§2,222-28; 52,222-35; 52.222-38; 52.222-39; 52.247-84. Il the Services ara In connectlon with a U.S, government contract, Customer agreas and hereby cardiflies
that & has provided and will provide current, accurate, and complele Information, representations and certifications to all goverment officials, Including but not
limiled to the contracting officer and: officials of tha Small Business Administration, of all matters related 1o the prime conlracl, including bul not limitsd to all
aspects of its ownership, eligibliity. and performance. Anything herein notwithsianding, Company will have no obligations to Customer unless and until Customer
provldes Company with a true, corvect and complete executed copy of the prime conlract, Upon reques?, Customer will provide copies {0 Company of all requested
writtens communications wilh any govemment official related to the prime contract priar to of concument with the execulion thereof, Incitding but not kmited to any
communications related to contractor's Customer's ownership, eilgiblity or periarmance of the prime contract. Customer will ebfain written authorization and
approval kom Company prior to providing any government officlal any informalicn aboul Company's parformance of the Services that are the subject of this olfer
or agreement, olher than the Praposa! or this Agreemen!.
22. Limited Waiver of Sovereigh mmunity. (€ Cuslomer is an Indian tribe (in the U.S.) or a First Nalion or Band Counci! (in Canada), Customer, whether acling
in lts capacity as a government, govemmenial entity, a duly organized corporate entlty or otherwise, for itself and for its agents, successors, and assigns: (9}
hereby provides this limited waiver of iis sovereign immuniy as to any damages, claims, lawsult, or cause of action (hergin “Action”) brought against Customer by
Company and arising or alleged to arse out of the furnishing by Company of any product or service under this Agreement, whether such Aclion is basad In
contract, tor, strict liability, civil liablilty or any other legal theory; {2) agrees Ihat jurisdiction and venue for any such Aclion shall be proper and valid (a) if Cusiomer
isIn the U.S., In any slate or United States courl lacated In the state in which Company Is pesforining this Agreement or {b) if Customer is [n Canada, In the superior
court of the province or tarrllory In which the work was parormed; (3) expressly consents ta such Action, and walves any objeclian fo jurisdiction of venue; (4)
waives any requirement of exhaustion of tribal court or administrative remedles for any Action arsing out of or related to this Agreement; and {5) expressly
acknowledges and agraes that Company is nct subject lo the jurisdiclion of Customers’s ribal court or any similar tribal forum, that Customer will not bring any
aclion against Company in tibal court, and that Cusiomer will nicl avall itself of any ruing or direction of the tribal court permilling or directing it lo suspend its
payment or other obligalions under this Agreement. The individual signing on behalf of Customer warrants and represents that such individual is duly authorized
lo pravide this waiver and enter [nto thls Agreement and that this Agreement constitutes the valid and legally binding obligation of Customer, enforceable in
accordance with {is terms.

1-10.48 {1024)

Supersedes 1-10.48 (0821)
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SECURITY ADDENDUM

This Addendum shall be applicable 1o the sale, Instalfation and tse of Trane equipment and the sale and provision of Trane
services. “Trane” shall mean Trane U.S. Inc. for sales and services in thethited States, or Trane Canada ULC for sales and
services In Canada.

1.

Definitions, All terms used in this Addendum shall have the meaning specified In the Agreement unless otherwise defined
herein. For the purposes of this Addendum, the following terms are defined as follows:

"Customer Data” means Customer account infarmation as related to the Services only and does not include HVAC
Machine Data or personal data. Trane does not rsquire, nor shall Customer provide personal data to Trane under the
Agreement. Such data is not required for Trane lo provide its Equipment and/or Services to the Customer.

"Equipment” shall have the meaning set forth in the Agreement.

*HVAC Machine Dala” means data generated and collected from the product or furnished service without manual entry.
HVAC Machine Data is data relating to the physical measurements and operating conditions of a HVAC system, such as
but not limited to, temperatures, humidity, pressure, HYAC equipment status. HYAC Machine Data does not include
Personal Dala and, for the purposes of this agreement, the names of users of Trane's controls products or hosted
applications shall not be Personal Data, if any such user chooses to use hisfher name(s) in the created accounts within
the conlrols praduct (e.g., firstname.lastname@address.com). HVAC Machine Data may be used by Trane: (a) to provide
better support services and/or product to users of its products and services; (b) to assess compliance with Trane terms
and conditions; (c) for statistical or other analysis of the colfeclive characteristics and behaviors of praduct and services
users; (d) to backup user and other data or information and/or provide remote support and/or restoration; (e) to provide or
undertake: engineering analysis; failure analysis; warranty analysis; energy analysis; prediclive analysis; service analysis;
product usage analysis; and/or other desirable analysis, including, but not limited to, histories or trends of any of the
foregoing; and (f) to otherwise understand and respond to the needs of users of the product or furnished
service. “Personal Data” means data and/or information that is owned or controlled by CGustomer, and thal names or
identifies, or is about a natural person, such as: (i) data that is explicilly defined as a regulated category of data under any
data privacy laws applicable to Customer; (ii} non-public personal Information (“NPI”) or personal Information (“PI1"), such
as national identification number, passport number, soclal security number, social insurance number, or driver’s license
number; (jii) heaith or medical information, such as insurance information, medical prognosis, diagnosis information, or
geneticinformation; (iv) financial information, such as a policy number, credit card number, and/or bank account number;
(v) personally identifying technical information (whelher transmitted or stored in cookies, devices, or otherwise), such as
IP address, MAC address, device identifier, Intemnational Mobile Equipment Identifier (“IMEI"), or adverlising identlifier; (vi)
biometric information; and/or (vil) sensitive personal data, such as, race, religion, marital status, disability, gender, sexual
orientation, geolocation, or mother’'s maiden name.

“Security |ncident” shall refer to (i) a compromise of any nelwork, system, application or data in which Customer Data has
been accessed or acquired by an unauthorized third party; (ii) any situation where Trane reasonably suspects that such
compromise may have occurred; or {iil) any actual or reasonably suspected unauthorized or illegal Processing, loss, use,
disclosure or acquisition of or access to any Customer Data.

“Services” shall have the meaning set farth in the Agreement.

ustome t and Third Pa stems, If Customer grants Trane access lo HVAC
Machine Data via web portals or other non-public websites or extranet services on Customer's or a third party’s website
or system (each, an “Extranet"), Trane will comply with the following:

a. Accounts. Trane will ensure that Trane's personnel use only the Extranet account(s) designated by Customer
and will require Trane personnel to keep their acecess credentials confidential,

b. Systems, Trane will access the Extranet only through computing or processing systems or applications running
operating systems managed by Trane that include: (i) system network firewalls; (i) centralized patch
management; (jii) operating system appropriate anfi-malware software; and {jv) for portable devices, full disk
encryption.

c. Restiictions, Unless otherwise approved by Customer in writing, Trane will not downioad, mirror or permanently
slore any HVAC Machine Data from any Extranet on any medium, including any machines, devices or servers.

d. Account Termination. Trane will terminate the account of each of Trane's personnel in accordance with Trane's
standard practices after any specific Trane personnel who has been authorized to access any Extranet (1) no
longer needs access to HYAC Machine Data or (2) no longer qualifies as Trane personnel (e.g., the individual
leaves Trane’s employment).

e. Third Party Systems. Trane will provide Customer prior notice before it uses any third party system that stores
or may otherwise have access to HYAC Machine Data, unfess (1) the data is encrypted and (2) the third party
system will not have access 1o the decryption key or unencrypted “plain text” versions of the HVAC Machine
Data.
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3, Customer Data; Confidentiality. Trane shall keep confidential, and shall not access or use any Customer Data and
Information that is marked confidentlal or by its nature is considered confidential (“Customer Confidential Information”)

other than for the purpose of providing the Equipment and Services, and will disclose Customer Confidential Information e

only: (i) to Trane's employees and agents who have a need to know to perform the Services, {ii} as expressly pemitted
or Instructed by Customer, or {iii} to the minimum extent required to comply with applicable law, provided that Trane (1)
provides Customer with prompt wrilten notice prior to any such disclosure, and (2) reasonably cooperale with Customer
to limit or prevent such disclosure.

4. Customer Data; Compliance with Laws. Trane agrees to comply with laws, regulations governmental requirements and
industry standards and practices relating to Trane's processing of Customer Confidential Information (collectively,

“Laws").

§. Customer Data; Information Security Management. Trane agrees to establish and maintaln an Information security and
privacy program, consistent with applicable HVAC equipment Industry practices that complies with this Addendum and
applicable Laws (“Information Security Program”). The Information Security Program shall include appropriate physical,
technical and administrative safeguards, including any safeguards and controls agreed by the Parties In writing, sufficient
to protect Customer systems, and Cusfomer's Confidentlal Information from unauthorized access, destruction, use,
madification or disclosure. The Information Securily Program shall include appropriate, ongoing training and awareness
programs designed to ensure that Trane's employees and agents, and others acting on Trane's, behalf are aware of and
comply with the Information Security Program's policies, procedures, and protocals.

6. Monltoring, Trane shall monitor and, at regular intervals consistent with HVAC eqguipment industry practices, test and
evaluate the effectiveness of its Information Security Program. Trane shall evaluate and promptly adjust its Information
Security Program in light of the results of the testing and monitoring, any material changes to its operations or business
arrangements, or any olher facts or circumstances that Trane knows or reasonably should know may have a material
impact on the security of Customer Confidential Information, Customer systems and Customer property.

7. Audits. Customer acknowledges and agrees that the Trane SOC2 audit report will be used lo satisfy any and all
audit/inspection requestsirequirements by or on behalf of Customer. Trane will make its SOC2 audil reporl available to
Customer upon request and with a signed nondisclosure agreement.

8. Information Security Contact. Trane's information security contact is Local Sales Office.

9. Securily Incident Management. Trane shall notify Customer after the confirmatlon of a Security Incident that affects
Customer Coniidential Information, Customer systems and Customer propeity, The written notice shall summarize the
nafure and scope of the Security [ncident and the corrective action already taken or planned.

10. Threatand Vulnerabillty Management. Trane regularly performs vulnerability scans and addresses detected vuinerabilities
on a risk basis. Periodically, Trane engages third-paities to perform neiwork vulnerability assessments and penetration
testing. Vulnerabilities will be reported In accordance with Trane's cybersecurity vuinerability reported process. Trane
periodically provides secunty updates and software upgrades.

+1. Security Training and Awareness, New employees are required to complete security training as part of the new hire
process and receive annual and targeted training (as needed and appropriate to their role) thereafter to help maintain
compliance with Security Policies, as weli as other corporate policies, such as the Trane Code of Condtct. This Includes
requiring Trane employees to annually re-acknowledge the Code of Conduct and other Trane policies as appropriate.
Trane conducts periodic securlty awareness campalgns to educate personnel about their responsibilities and provide
gultdance to create and maintain a secure workplace.

12. Secure Disposal Policies, Trane will maintein policies, processes, and procedures regarding the disposat of tangible and
fntangible property confaining Customer Confidential Information so that wherever possible, Customer Confidential
Information cannot be practicably read or reconstructed.

13. Logical Access Controls. Trane employs Intemal monitoring and logging technology to help detect and prevent
unauthorized access attempts to Trane’s corporate networks and production systems. Trane’s monitoring includes a
review of changes affecting systems' handling authentlcation, authorization, and auditing, and privileged access to
Trane production systems. Trane uses the principle of "least privilege" (meaning access denied unless specifically
granted) for access to customer data.

14. Contingency Planning/Disasler Recovery. Trane will implement policies and procedures required to respond te an
emergency or other occurrence {j.e. fire, vandalism, system fallure, natural disaster) that could damage Customer Data
or any system that contains Customer Data. Procedures include the following

() Data backups; and
(if) Formaldisaster recovery plan. Such disaster recovery plan is tested at [east annually.
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15. Return of Customer Data. If Trane Is responsible for storing or receiving Customer Data, Trane shall, at Customer’s sole
discretion, deliver Customer Data to Customer in ils preferrad format within a commercially reasonable period of time

following the expiration or earlier lermination of the Agreement or, such earlier time as Customer requests, securely

destroy or render unreadable or undecipherable gach and every ariginal and copy in every media of all Custommer’s Data
In Trane’s possession, custody or control no {ater than [90 days] after receipt of Customer's wriltsn instructions directing
Trane to delate the Customer Data.

16. Backaround Checks Trane shall take reasonable steps to ensure the reliability of Its employses or other personnel having
access to the Customer Data, including the conducting of appropriate background and/or verification checks in accordance
with Trane policies.

17. DISCLAIMER OF WARRANTIES. EXCEPT FOR ANY APPLICABLE WARRANTIES IN THE AGREEMENT, THE
SERVICES ARE PROVIDED "AS IS", WiTH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT AS TO SUCH SERVICES SHALL BE WITH CUSTOMER. TRANE
DISCLAIMS ANY AND ALL OTHER EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES WITH
RESPECT TO THE SERVICES AND THE SERVICES PROVIDED HEREUNDER, INCLUDING ANY EXPRESS OR
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR APARTICULAR PURPOSE, OR THAT THE SERVICES
WILL OPERATE ERROR-FREE OR UNINTERRUPTED OR RETURN/RESPONSE TO INQUIRIES WITHIN ANY

SPECIFIC PERIOD OF TIME,
October 2024
Supersedes: November 2023v2
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APPENDIX

SAFETY

Since 2003, U.S. Bureau of Labor Statistics records have consistently shown the Total Recordable Incident Rate (TRIR) and
Days Away From Work (DAFW) for Trane have been significantly lower than those for HVAC repair and maintenance
contractors and specialty trade contractors (construction). The company's safety culture in America is unparalleled in the
building service industry, with proven results in the continuous reduction of injury rates. Trane incident rates (OSHA) are
consistently 50 to 70 percent below the industry average.

A wide range of safety training and resources are available to Trane technicians, including:

Safety training—20 hours per year

Electrical safety—NFPA 70E compliant, electrical PPE
Fall protection

Ergonomics

e USDOT compliance

e Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane policies and procedures are compliant with all federal and state
regulations. Refrigerant (and substitutes) handling, storage and leak repair
processes are compliant with Environmental Protection Agency regulation 40
CFR Part 82. Service technicians are Universal-certified and use only
certified recovery equipment.

Refrigerant Management Software (RMS) captures, manages and reports alil
refrigerant activity at your site. Upon request, Trane can send you an annual
report documenting all refrigerant activity that we performed for each piece
of equipment during the past 12 months.

Trane adheres to all environmental regulations when removing used oil from
refrigeration units.

CONSISTENCY

Nationwide, Trane technicians follow documented, formal processes that
ensure uniform service delivery. As an OEM, Trane has developed exclusive
service procedures which provide the most reliable outcomes, and extended
equipment longevity, at the most cost-effective price.

e Exclusive service work flow processes provide detailed steps and
information encompassing parts, materials, tools and sequence of execution

e Additional steps addressing safety, quality control, work validation and environmental compliance
Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted
Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practice for Inspection and
Maintenance of Commercial Building HVAC Systems
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