
Ai>DE�D-Ul\1 TQ LARAMIE C_OU�T)\ WYOMING JAIL SERYJCE$AG�EMENT 
between 

LA)U.MIE COU.NTYail_d T� W. VENDING,..INC. dba. TURNKEY CORRECTIONS 

THIS ADDENDUM ("Addendum;-'.) is·macie·-and entered into·by and between Laramie-County. 
Wyoming, P�-O .. Box 608, Ch�yenne, Wyl)mipg. 82003�0608, (''.CQUNTY'') on behalf oft.he 
Laramie County Detention·Center an� tw. V�nding, lnc. dba Turnkey Co.rr�tions, 3329-Casey
St.- River Falls, Wisconsin 54022 ("'TURNKEY'') ( each of the foregoing may. be referred to as,. a

·•Party"· and coilectively the .. Parties")� The Parties agree as follows:
• •• 

I.· PURPOSE' 

The pur.pose of this· Addenpum is to modify th� ••r,.ar�mie County Wyoming .Jatl �rv.foes
Agr.eemeni"· anif its- Exhibfr A, collectively referred -to· here.in .as ••Agreemen.t'' and attached ·and 
• incorporated herein� as Attachment A. The Agreement. as amended by this. Addendum is for
TURNKEY to provide comrnissacy· �rv.ices for the Litram ie County' Deientip11 Center Jo�ted ·at
19i'0 .Pioneer Ave .• Cheyenne,. WY 82.00i. For purposes of clarity, TURNKEY is referred to as.

·•'T.W;- Veodingi.·.lnc.", •�Turnkey Corrections",:and·"Provider":; a:nd .COUNTY is-refeite'd. to as
·•Ulramie Cpunty", ;µiµ ".F;icUii.f''in Ag�mem.

II. TERM

The Agreemenf and Add1;mdum shaH cpmmenc;e cm the -date 'last ex:ec_uted by the _<July
,authorized ·representatives of the pa'i'ties'to this Addendum and shall remain in full force pursuant 
tcrthe terri'ls of this Addendum. 

Ill. RESP()NSIBlLITIES OF TW:NKEY 

TURNKEY.agrees to provid_etbe servic.es .c;,utlirted in Agreem�nt .. 

IV. RESPONSIBILITIES OF COUNTY

COUNTY shall pay TU.lll'-11<.EY per the tenns outlined -in Agreemen.t.and as spedfied.fo 
·:Section V(_B) below. • 

V� l\{ODIFICA'flO� TO AGJIE.E�EN'.}: 

The. following provisions :Of the Agreement. are modified or temov.ed, and are ·replaced. by 
·terms of this A.ddendum:

A. .Paragraph 4(c),. Facility Systems and· CQoperation, is hereby mo.dified to remove
everyth1ng· from .-.. If .the Fadlify- requests that Provider foterface with Facllity�s
.systems .. -.'' tq the end of paragraph 4.{c) _and is replaced wit!t ... Pro.v;der agrees 10:



. ut1llze e#sting. Jrd-party- 1,iterfiices provf.ded l,y Jl:w Fp_cility: aniJ any e.osi to ·modify
interfaces will be.pa.id/or h)I the provider." 

B.. P�ragraph 6, E}lecl:ro_ni¢ Payments, is mQdined· to: .rem.ove all references ·1;1nd
.requkements for COUNTY· to make eiectronjc· payments. AH invoices_ trom 
TURN.KEY •,!re to be-sent to COUNTY and .will be ·paid within· forty-five ( 45.) days as
CO.UNTY is· unable to ptoce_ss ele_ctronic payment's. ai. this time. 

• • • • 

C. Paragraph -9, .lndemnlty; . Limitation: of Liability-., is removed. 'in its· entirety as
prov�sion 11_ ·of Ad_dJtional Provisions of:this Addendufri addresses the issue,

D. Paragraph 10
1 

Insurance, .is .removed in its· entirety .as provision 13 ·of Additional
Provisions.ofthis Addendum addresses· the.·isstie.

• 
. . . . . � . 

E. Paragraph 1-2, Force·Majeure,- is removed in its'entirefy as provisfon 14 of Additional
Provisi6Q_S :of this .AcJ.denq.i:im addresses the issue.

• • 

F. -Paragraph i4, Independent Contractor Relationship·; is removed in its entirety as·
_provision2 of Additional Provisions ofthi's·.Ad_dend�m �ddre$Se� the.issue.�

0, Paragr�ph IS,-Governing L•w ·and Dispute.Resolution; Ts.remo\'ed in its entirety as
_provision 6. of Additional Provisions of this-Addendum addresses the· issue.

H.. Paragraph l.6 •. Terminatio;n_, is· removed 'in ;its tlntirety as provision 16. of AdditionaJ
Prcivisions.ofthis Addendum addresses.the issue.-

• 

_J. Pi;iragra.,.ph 1-9� Ame'1:d�e.nt. is removed in it� entirety as. provi�ion. 4 of Additional
Prov.isions·ofthis.Addendum addresses the issue,

J. .P�r.agrapl-i 20, Severability, .is· removed .in its .entitety as pr◊visfon 5 of Additionai·
Provi�fons-of this• Addendum. addresses the issue.

K. Paragraph 2.1� (;ov_ernment Imm�n1ty .is l'.'emoved.in its entirety-·as,provision 9 of the
Ad4\tional. Provisi<;>ns-·of.this Addendun,. �d.dresses the issue.

L. ·Page 12 of Agreement,_ irt Exhibit A,. Installation. Requirements,. is modified in. its·
eiltirecy to. "F�e.il!Jy is resj}!)nsib/� for providing- eletirlc.al, and· data C011n(!Ctipns,
.inc/�ding power (Jypi.ca/iy 11:0v AC), -The prqvid_er w1ll ·be te.spotJsiq,/e for provi(/ing
.and installlng all addition'al networkcabling; installation must be· compieted according
to requirements set fo.rth by :wwming State-Statute$ 35'-9-'J.25 an.4 JS-.9-130 anc{
f1pproved by the __ Lqr.gmfe·Co'l,lniy. lnfomJatfon .Te_chno/ogy.[J._epart�eni, A Wyoming-:
.licertsed:elecfr_ician wfil compie.;e allelecttical ancldata work and will he appropr-iateljl'
j,etmilled by the City of Cheyenne; The pro.vider will'be tesponsibleforprovidingtheir
_inter.nei"cir_cuit;"
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Any terilis arid obligations such removed and replaced are· �ot exhaustive-,- when 
inconsistent with .the provisions and the intent ofthe Entire Agr.eement. 

Vt ADDITIONALPROVISIONS 

t. Entire Agreement: J'his endre agreement (consi�tipg of twenty (20) pages) consists
of: I) the Laramie County, WyomJng Jail Services Agreement (8 pages) arid Exhibit A to the 
Laramie County Jail Services Agreernent'(5 pages) (for a total of 13 pages,je • the Agreement), 
and, • 2) Jhis Addendum (7 page$), and represents the �ntire .and integnlted agreement anci 
understanding between the parties. in regard to the subject matter her�in and supersedes all prior 
n¢g<;>tiatior,.s, statements, representations and agreemeri�. \Vllether writµ:n or o�. The Agreem�n.t 
and this Adclendµm shail lle refe� to as the "Entire Agreement" for the remainder of the 
document. 

2, Independent Contractor: .The servi�es to. be �rforme(I by TURNKEY are those of an 
ind¢pend�t contractor and not as an empioyee of COLJNTY. TURNKEY is not eUgible for 
Laramie County Employee· benefits and will be treated as an independentcontractor for federal 
tax filing purpc>ses. TURNKEY assumes responsibility for its per.son�! .who provide. services 
pursµant to the Entire Agreement,and ....,m make all deciuctions requited' or employers by state, 
federal and local laws and shall mahitain liability insurance for -each. of them. TURNKEY is free 
to perform the same or similar services for others. 

. 3� . Assignment: Neither the Entire Agreement; nor any rights or obligations hereunder 
shall be assigned or delegatecl by a P@l'.tY withoqt the prior written �nsli::i"it of the other party. 

4. Modification: The Entire Agreement shali be modified only by a written agreement,
dilly execut�d by an parties her�to, 

. 5. Invalidity: If any provision of the- Entire Agreement is held invalid or tinenfotcea:ble
by any court of corilpetentji.irisdiction, or if the COUNTY is �yi�d ofany such a¢tual or potential 
invalid icy qr unenforceabHity, such holding or advic� shall' not in,validate or render unenforceabl�
any ()thei;- proyisioo hereof. It is. t_he �xptess intent of the p�rties the provisions o.f the Entire 
Agreement are fully severabie. 

6. Applicable Law and Venue: The parties mutualiy un4erstand arid agree the. Entire
. Agreement shall be governed by and interprete(I pursuant to the laws of the State of Wyoming; If 
any dispute arises between the parties from or coriceniing the Entire Agreement or the subject 
inatter hereof; any suit or proceeding at law or i_n equity shall p� brollght in the District Court of 
the State ofWyom1ng, First Judicial District, siiing � Cheyenne, Wyoming or the Fede_ra,I District 
C<>urt, District of Wyoming. This. provision is not intended., nor shail it be construed to waive 
COUNTY's govemmentai immuriity as pr◊vided in this AddendulTi. or within the Entire 
Agreement 
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t Discrimination: .All pai:t:ies �gree they will not discriminate against any person who 
performs wo.i:'k under the terms and conditions of the Entire Agreement because of race. color, 
$ender, creed, handicapping condition, or itational origin. 

8. ADA Compliance: All parties agree they will not discriminate against $. qualified
individual with disability; pursuant to a law as set forth in the Americans with Disabilities Acf, 
P;L.. lO t .;336, 42 U.S;C. § 1210 I, et seq., and/or �ny properly promulgated niles and regulations 
relatinR thereto. 

9; Governmental/Sovereign linmilnity: COUNTY does not waive its 
Govemmentai/Sovereign ·immunity; as provided by any applicable law including W;S. § i-39-101 
et seq., by entering into this Addendum and by ex.tension for the Entire Agreement. further. 
COUNTY fi,1lly retains all immµnities a,-icl defenses provided PY I.aw with regard to any action. 
wl!�ther in tc:>rt, contract or any other theory of law, based c>.n this Addendum, or the Entire 
Agreement. 

• • 

lO. ThircLParties:. The paith:$ ifo not intend to create in any other individual or entity 
the status of th1rd-party beneficiary, and the Entire. Agreement shall .not be construed soas'to create 
such status. The rights, dutiei.and o�ligationscontained iri the EntireAgreementsha11 ope�te<;mly 
between th� parties to the Entire Agreement and sh;tll inµre soiely t9 the benefit of the parties to 
the Entire Agreement. 

11. Indemnification: To the fullest e#eut pennitteq by law, TURNKEY agr�es to
indemnify ·and hoid harmless COUNTY, its elected and appointed officials,. employees and 
volunteers from any and all liabiiity for injuries, damages, claims, penalties, actions/demands or 
e'l.(penses arising from or in connection with work perfonned by or on behalf 9f TURNJ(EY for 
COUNTY exc�p• to. the e�tent liability is caused by the sole negligence or willful misconduct of 
COUNTY or its employees. TURNKEY shall ·carry 1iabilityinsurapce- sufficient to cover its 
obligatiqns under this. provisi<�n and provide COUNTY with proof 9rsucb insurance upo� request 

12, Conflict of Interest: COUNTY and TURNKEY affirm; to their lrnowl¢<ige, no 
TURNKEY employee has �11y personal beneficial interest w�tsoever in th.e Entire Agreement
descrxbed herein. No staff memb�r 0.f TURNKEY, compensate4 either partially or wholly with 
funds from the Entjre Agreement, shall engage in. any conduct. or �tivity which would constitute 
a conflict of interest relative to the Eriti re Agreement 

13.. Insurance: TURNKEY shliU (;arl)' liability insurance sufficientto cover its pbligations 
under ,the Entire Agreement. TURNI<.EY shall. rurnisb CQUNTY with the entire polfoy, original 
certificates and amendatory endorsements ot copies of the applicable policy language effecting 
coverage �quired by this clause. All certificates.and endorsements are to be received .anci. appr9v� 
by COUNTY before work commences, However; failure to obtain the required doc:uments prior
to th.e work beginning shall not waive TURNKEY'-S obiigation to provide thein. COUNTY 
reserves,thedghho require complete, certified copie$ ofall requiredinsurance policies, inclucJing 
endorsements required by the.� specifications, at any time, 
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L-.Minimum Limits of. Coverage:- Insurance ·shall be Commercial General 
Liability .(CG�):: Insurance Services Offi¢e Form CG (}0, O_I qr. eqµivalent 
�overing ¢GL ·on .an '-'occ�nceti �asis, tncluding products:and

°
-compl�ted. 

opez:atfons; property damag�. bodily i�j_ury- arid p¢rsonal and advertising:. 
injury with lintits-i1o less· than $1;_00"(1�000 per occurrence wit_h a_ ss.;000,000 
aggrega-te� If a.genera] aggregate limit applies, eithertpe gener�l aggr�gate 
·-umn:sh�ll apply ·separately to tli1s project/location or:the general aggregate
·umit.shall betwice'the·re·quired occurrence limit, If TURNKEY maintains
-higher limits··tha_n the .. minimi;ims"-�hown above.-COUNTY requires and sl:iaU
be ·entitled-to cover;ige·fm: th€: "})igher lirri_its mafotained by TURNKEY.

-2. Primary and N�n-Contripufory: .Fo_r Jmy claims- related to this coritra_c;t; 
·TURNKEY'"S-:insur,!:Ulce coverag�shall be prhnaty'_insuranceas respects
COUNTYt its offic:ers, officials/employees. and volunteers. Any insurance
.of self.:insur.m.,c_e main4lined by the.Ent.icy, its. officers, officials. employee�
qr-volunteers �all be excess of.the TURNKEY'S insurance and,.shall not
contribute with it.

-3. Waiver ofSubr.ogatipn.; TURN�tY hereby- grants-to CO.LINTY a 1'Va�vm
Qf .any rigb.t to subrogation which· any insurer of :said TURNKEY may • 
acquire against .the Entity bf virtue.of the payment of·any loss-.under-such. 
·insurance. TU�NKEY agrees to ·obtain any endors�mer.it th�t inay be
.p�essary 10: affect thi

°
s �iver-9f subroga:tion�- but: thfs provision· applies·· 

regardless of whether or"not the-Entity has receivecJ.a waiver -of subrogation 
�ndorsement-irom the- insurer. 

• • • • • 

4. Additional Naniecb COUNTY, its officer$, offfoi�ls, .emplqyees and
·volunteers �e- "to �e covered :as addition� i-._su�s _Qn _the <::GL. policy
with_ respect to liability ·arising out of work or operations performed by ot
on behalf of the Vendor i"nclud_ing. mate('.ial_s,. parts, or eqµipment furriishe<i
itt co.nriection with such work or: operations. G_eneral I iabi fity coverage can
be-provided, in tb_e fo.nn :of an �ndi:,�ment to the TURNJ<EY.'$ insuran:�·e
aq�t_asbro�d as-J$Q.F'onn CG·-20 JO I l ·SS··odfnotavarlable� tltrough
the addition .of both CG 2(l lO and CG 20 37 if a later edition i"s used.
Additional Named status ·shal_l be r_eflected· on �ny �ertificat� of
insurance and/or TURN

.
KEY wilt prov.ide COONTY.wit_h· a copy otihe

appr,:>pdate .endqrs�m�nt to the- policy reflecting_ the: additional named
status

.14. Force Maieure: Nelthe� p�rty �h�ll be I.able· to_ perform under the Entire· Agreement if 
such fa_ilur<;i_.ari"ses out of causes . .beyortd control, and without.the.fault or the negligen<?e of sa_id 
part)!..- Such causes may include, but are not. restn.cted to, Act of God or :the pu_bljc- enem,y1 fire� •. 
floodS; epidemics, quarant_ine---restriction�. mjght-�mbaraQ.e�- and_ l!nusua-lly severe w�athcr. .In 
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every C!ls�, however,.a faiJure. to perform_ must be beyond. the e9ntro.l :and without,the·fault or the 
. negiigence,.of said

.
partY.. 

l5� Limitation on. Payment: COU;NtY.'s payment ·oblig�ticm is conditioned upon the·
avai (ability of funds which are appropriatt,(f or al located_ (or the p�yment of this obligation. lf funds 
are not allocated and· available· for the cohtinuance ·of the services- and equipmeni provi_ded by 
TURNKEY, the .Agreement:rpay be:t!':lrmi�ted by. COUNTY.c:rt, the eni:f of¢e pedod for which 
.funds a_t'l;l av�Hable·; COON'TYshaU notify TUR;NKEY·at the earliest possible.time Qftb.e services 
whfoh-w:m or may be affected by a shortage:of funds. At-the-earliest.possible. time means at leasi 
thirty (30) day$ before.-the sho�ge-will affect payn,:i�nt. ofcl_liims� ·ifCO.UNTY knows ofthe
shortage afleast_thfrty (3Q) days in adv;:ince, No·p·enalty sha ll accrue toCO.UNTY in the everttthis
provision· is.exercised, and COUNTY shall rmt � i:>bligated· or Iiabl� for:, any futt1re-payments due 
or for any :datnag� a� a result of. temtination under th.is· proVi!liOi,-; Ttli$. provlsion ·.shall n_ot. be· 
in_terpret�d.or construed to permit ¢O1,.INTY to,terminate the-Entire-Agreement-in order to acquire
similar services from ·another·party. 

• 

l6. Termination: .TheJzntire_Agreementmay be�rmfoated(a) by-either-party at anytime.
for failure of the ot.her-party:to c.omply with the terms amr-condidons0ofthe Entire Agreement; (bl 
by either party, :with thirty

. 
(30) days; prior written· potice to the-other· party; or.(�) up¢n inu�al

wtitten.agreenient. by bqth j,art�s. • • • 

17. Notices: Aff notices require•& and permitted under the Entire: Agreement shall ·be
c;leemed -io· have be_e� given, if and when deposited. in the u.s: Mail, pn:iperJy !!tan;ip_ed an� 
add�sed·tp. the party for whom intendcxl:at s1,1ch pari:ies1

• address listed herein� or when ·per.sonal!y 
_deiivered _pei:sonally to such party·. A party ma:y ·change its address fo1rnotice hereunqer by gi.vii1g
written notice to ihe <ith�r·party. • • • • 

I K -Addendiim Controls-: Where. a conflict exists ot' arises between any provision or 
condition of this Adqendum ot-th.e. Agreement, the ptov.isi_ons �n.d cond_idpns set forth in this· 
Addendum s�all control. 

t 9. . Compliance with .Law: The _parties ,agree tl:iat they_ shaU comply with -_all. appli��Ie
laws; iegul�tions an4 .o.rdinances, whether- Federal, -State or Loca!. 

·The.remainder of ihis page· intentionaity left blank:
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ADDENDUM TO LARAMIE COUNTY, WYOMING JAIL SERVlCES AGREEMENT 
between 

LARAMIE COUNTY and T.W. VENDING, INC. dba. TURNKEY CORRECTIONS 

Signature Page 

LARAMIE COUNTY, WYOMING 

By: __________________ _ Date ____ _ 
Laramie County Commissioners 

ATTEST: 

By: __________________ _ Date ____ _ 

Laramie County Clerk 

T.W. Vending, Inc. dba. Turnkey Corrections: 

By: D«X-?_ Ck 
Authorized Signature 

REVIEWED AND APPROVED AS TO FORM ONLY 
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ATTACHMENT A 



-LA.RAMIE. COUNTY, \V'VOMlNG
.JAIL SERVICES AGREEMENT

TJ-QS ·JAiL SERVICES AGR�E:ME
.
NT (••�ment?').:fa_l,etwcen. Laramie· C6unty,. a poliiical subdivisfon ofth.e •

·State of-Wyoming {"F.aciiity"); and T.W. Vending,_Inc .. -ciofog ·business undenhe mime. o(Tum�y Cqrrections
. {referred °lo li.(,}�in.as.-thc ''Pi'Qvider'11), each a "Party' aild,cQ)lcctively. the "Parties•-:· 

WHEREA_S, the Fl.\cility seeks. (o entedntoan _agreernenI fqr �e provision.of cerµiin. inmate servfoes aod �1rimi�ary 
�curto its Facility and for the beneijfof iurinrnatcs: and 

WHEREA.$._.Provider •is_ capaQ�··of provi!ling such inmiiie services· ahd. commissary products to the Facility; and
desir�.t9do-so �C:Ofdit!Mb the terms-and i.ondition� stated herain. • • 

NOW 1'llll:REF.ORE,-foi good and valuable considerat_iao., which i_s detailed below.the ·Fa�11iiy an4 �vider-agrees
:as_:.foflpws: • • • • • • • • 

l. ·eftcctive Date o(Agreement TI).� Agreement shail bi,? effe
.
(;tiv_e··wheg execut� by- II1e Facilily 

{ .. Etlecti"ve_ Da�e"}.: �cling,on the services-selected.by tbe Facility as deiaifod iri the attached �xh_ibit A 
(c.oJleqive.ly,.·the "Servi�_e!>;i, 1b� billing·f91" the �Wices shall i:ommeiu;e·tl)e date su.ch··Service becomes 
available, /lt:the Fo�Jlity {''Install Date"). 

2. Term of Agreement.
{a) The Parties·agree:.ttint theinitiarterm ofthjs-Agreemeitt shall. be·f:Qr-"a: period of'three (3) years.(•'initial
-Term"), .beginning on the first· day of the first fuli calendar month folfowing the· .Effective· Date. This
Agreement _sh�ll continue for the· duration of lh_e • initial T!!ffll and Will automatieaily .. renew for three:.year·
term!!,- lhereafler �ney;al Tenns'1(the lnitiil Temi .and any·R�wal Term_s shal_l co_lleµtiv.eJy:be i;efen-ed
u, herein: as· the •�Tenn''). provided that, beginning ,n the Imai ·year. of any Tenn, ·either. Party may terminate
t� Agree"ili.ent eff�ve at the �d o:f.stich Tern:i by ®livery of written-notice at feast 60· days prior-to tl1e
ertd.9f.�h Tei:m. • • • • 

{b) As a material consideration for-iJ1e commissions detailed,below, Facility grants Provider the r:igltt to be 
!he.-¢x�lµ_si�c.provid¢'-.ofthc-prodilcts a1td s�rv.foes·oblamed by.Facility from Pro.vider 11s-sct:forth herein and
ln any amen��tshereto,.�d. as !i::gnlly possil,Jle,.gr;mts Provider-!!. rig!itoffli"st r:efusaftopro\'.ideany such.
prodt.t.w.-and: sefV.i�.availabl�. frQm Provider .not .set forth herl}in_, a$ the agree�ts wjth SJ.!Ch .third-party
pi'ovider(s)· expire or� oilierwise.fiot renewed.

• 3·� Soflwan;;
. 
Equipmeill. 

(a) Equipment: .P_tovidi:r bas conducted:a site·-visit and determined the:am,;,unt.of equip1neni ·reqi,iired in
-order to best·_pro11ide the· Facility_ and,: its inmate _popuf�_lion with the. Se;;i:vi�s (''H�rowacif') .. Provider :sl;lall
iru,1illl. the Hardware and· Pro.videi''s- administra�i� �nware, known ilS .. the blfumKey "Elite ACCQ\.lnt 
M,magement''· software system. '("TEAM''), -al the Facility (ihi Hardware and TEAM. shall collectively :be
re(�d. t_o-1:lerein ,as lhe-. "Eq1,1ipmcmr.'). and.prcMde:·a�eguate ira;in_fog- ltiull su(lb Eqt!ipjnent, all without 
charg� to Fa<iility'L�liless olherwise �dicated herein. Th� ,13quip�cn( identifii:fin-tb"is Agreement reflecis·lhe 
Hardware·package selected tiy-thc-Facility, bu1-the inst.died Hardware may vM'j depending_on the final agreed 
requi�ent_s of ihe Faciiity. It is the oriiigatfon of'the· .Provider tp_ trru:k .the _Equipment inventory at .the 
�� • 

(bl. Sofl:wil"e License: -Provider shall -ftimi"sh. instil.II. maintain· arid,11pdafe TEAM. at ·1h� ·Facility. Provider
shall- prO\'i(le Facility a�"!:<;� to T� -·durin� $e. initial training; . lipon· activation, Provickr grants the 
_Facili� me·non-c�cl1.1�ive. 'IJ�n-transferrable arid no11-sub-licensab.le tight to ·install .IUJ4 use T,EAM on 
·Facility"s ·computers wtthin the limit:. specified � this-Agreement, TEAM. will �bHsh the accQ�ts �.b,Stthe -in��-populaJion.oftheF:acility ("Trust Accoimts")"_to buy the various.services.offered from Provider;
m;idany1:)1in1-p,,nty-vcndor to t�e-Faeitity·w,1h w.hic!l Facility rcquires·fntepion. The rightsof.use.gfanted 
hereUJ)der shall· npf inel�·.any. righL"i to the sol,ll'ce .. code of TEAM. 

lll'agc 
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i. The-rights ofu!;Cgriintcd·undcr thcAgrecmcni shaJi.bclimi1cd in timQ l!,>-lhe term. ot"ihis A�cnt...
or10.lheti1runiflcrminu.tion:of·this Agrccmtint .. whichcver is earlier. 

• ii. Any use of the software exceeding the :igre�·!iCOpc ofu . ..e i�·expre.�sly prohih,iti;q. Tlle Facility shn_Q
use ·TEAM :only in accor,dancc with the pmvision.•Hifthe Agreement and in aci:crdaru:e wi� law� 
·!Jl'.ld regufatioli$.appliciible·to sqch use, When usiog TEAM� the. Facility. shall, in·pamcular. comply
Vl'ith al! �li_i;:able:diua .. pr.ot�ttonand export col'jtro] p�yfaions. • • • 

i,ii. The rigbts:g�ied-und�r this Agr:ei::menl shall not.'incli1dc:and the ra�ility·�ball.iJ.ot be en1illed to. 
nor shall'il 11llow·n lhirdparty:_\o (n 111temp1 to ctrcumvent nny l�hnic'!ll device.s 9fTEAM Iha! ure· 
·directed ai, or have the eJTect of, enforcjng. 'the r�s of il1� Agn:¢.me11t; (ii) modify i?T creute. 
dc:rivatj\;e works. cit'ttanslate,. dccompilc·or ci'i:illc'·or atteinj,t to Cretl.EC-! by reverse engtneerlng �r 

·otµerwise. i� soorce .cGge or·objec,t cO(l� ofT.F.AM: (Ui) use TEAM under any .circumstance 
whatsQever direcily or )nitir�clly i!l a compu1er service .business or seivice bureau.or in ,11 rental or
eommerci.al timesi,aripg., ammg¢menl; {iv) .. remove. modify or obsi:;ure any ·copyright, lnide- secret:. 
confidenimiicy, ttm:lemark. service mark or 01ber proprie�ry .right$; seriai number, �tt�e. legend ()r
.similar ·m��g-on Uf!Y- i:oflY of TEAM, .or related.dain,. nfanuals. documentation or other materials: 
.M ·mwk�t. se!I, lcnd.-�i. r��c. or 9trn:rwi:;c distnl>Utc TEAM or'gh:e .or fll'('¼'\.'Hic it to third parties� 
or (vi) �o;ign. -sublicen,�e or ll*er.wi_i.e tra11sfcn1f!y tj$hti; i�-.ort1t. TEAM,. FiiciU&y TI?C�IJiZ!'is ·gnd. 

-.agree�_. tlul1 there:•is no adcql.iinc. remedy al· iaw 'for a breach. of this section, and. th� &ich-breach 
:wooldirreparably hmm �<>vider for which rri�met:ary damag.es·woul� nol be ari adcqoate remedy, 
·aqd·th�L. tf.lcref.Q.rc, P�vidcr.is qnti�icd. in· iidl,liiio.n to .its-othcrrlght.,; !Ut4 �medies. io cqu'iiablc·relicf
iii 1h�.form of'an injun;;tio'I'!. a�st;Jny,ar (urd1�r. l,rea�h. oftlikl.iOlited'. Uc�m�.

iv, As'betw.een l� P.ani� Pro.viger rc;ta,�s nllrigh,; tide and interest in and to TEAM and in aJl.copies, 
modifications and denvative works of-TEAM including. wjtli_ol,li lim1U\ti9ll, au· righ� 1o-pll��n.t. 
i:opyris;ht. trade sccret..mtdcmark ·aiid ·omtr propri� or:'in,cticctuat propcri9 right�. 

v. Pr(widcr may. at- iis sole :disctelfon. elect io offer updates 10 TEAM, Provider s.haH have n.o
�bligatioh· lO' provide updates 10 TEAM. l_f. liowe:ver.- Provider-does.elect· ro provide updates. the
Faclliiy sbal.1 � ot,Hga�ed to µpdar� TEA� ·as:i;con·as 11:asonably praclicablc; Upda.1es arepmvided
at no �pense to th� F.acilitY.,- AU (ights .�d. obligations:sel fonh :herein shall' a,�·,appiy· �o any
upda1es,. 

vi.,. SPECIFIC.AS.TO TEAM,Afm·TOti-lE MAXIMUM l�XT�NT P.ERMiTTEDBY ;,\.PPLICABLcE· 
:LAW; iN NO EVENT WILL PROVIDER OR

. 
ITS ·suPPLIBRS OR 

.
AGENTS·BE· iIABLE TO

FACJ,LITY FOR(il AN'{ COS.TS OF·PROCUREMBNT OF SUBSTITUTE'Olt' 'REPl,iACEMENT 
OOODS.AND·SERViCE

.
S, LOSS OF PROFJTS. ·LOSS OP USE. LOSS .OF OR CORRUPTION 

TO' DATA .. BU.SINE� lNTERRUPTjQN. LO.SS OF ,�01;>1,JCJ"JON,. LO!.iS_ Of IU1VE1'!UE$. 
LOSS OF CONTAACTS, LOSS OF GOODWILL .. OR ANTICIPAl'.E.D SAVINGS ON 
MANAGEMENT ANO STAFF TIME:. OR '(ii) ANY· ·SPEClAL. CONSEQUENTIAL 
;�g����-oi�oJ'i��;f 

o���ES WH�THER ARIS�G PIRECTL'-
i 

'OR

vii. Since ·Provider is not scll_mg;TJ!AM to the F�i_ility •. �d 1hc fwictio_nality ofTEA�-w:ill·_ccasc !!fl.er· 
the termination 1:1( this Agrccmcm; tlu.'iciorc PROVIDER OFfEJ,t·s NO ·wARRANTtES TO THE 
FA(:11,;lTY A$ TO.'T;AM, WHETiiER �XPR.ESS OR IMPLIED� INCLUDING, .BUT NOT 

;i����1=t�'i!i;ti������:��W=\��
L

6rJ;�::�;fo��-
THATT£AM WILL

.
MEET FACILITY'S REQLiiREMEN,TS OR"I:HAT OPERATION OR USE 

OF lJ;A:,\t ·WILL BE UNIN.TEAAUP,TED OR. ERROR,-FR,EE':' The-Pariieii hereto agree that
. 
this

SC(;t.ion is,meant 1.0 waive.t!Je: app!icahili�y t)f� to Q!:herwise rel� Prnvi4er (l'.oiJ),any_stmutary 
w�ty available to !he F�ility which·can .be waiv.ed .. Ail .. s_llltutory wam.n1iet;.available ro facilily 
which cannqt be•waived shall remain in'ful! fon.-c and ctl'et'i.. 

viii. Pro,;=ider slricily:coinplies wilh applicablj: daia protection 111.w; nun•p�l'llDnal ·or anonymous data may 
bc;.coElected:atil.o�tical.ly w imprqvdw,c1kinality,aitd the FaciHty's o:pcricncc:-·wi1hTEAM. The 
Facilily.·agrecs fhnl 'P.mvider �·wns all right,$ -�n and 'i� f� I� !JSC ·ilJl.y

. 
�ch mm•per..onal ·or 

anooy,mol1$�ata iii'=:iiiy·way··it-d�,ms 111· fordcvclopm!lnl, di�ii�. corrci.ltiv,c a11 well as marketiJi! f 
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or any-oilier p_UipOses. The use by.-Proyider ofdala·generated hereunder ·is $ictly 1he·responsibility
of Provider. aritl"Provider- shall keep and.mainiain alhruch data use··securc·to the highest industry 
stan_dards, 

:·ix_. Toe•Parties hereto agre"t, that ii is not part ofT�M tcrsafe�ard.aii_ interruption-.and latency-free 
�-to�d connection b.etwe�n different use� of TEAM. The Facilitf.ac;kriowledg�·t11at TEAM 
_may_bc unavailable o.r include·latency. from-wne to.time:due·t9 technical djfficuJti�:ordue .to.causes 
bey.ond !he.rea.,;onablc conirol of-Provider: Addiiioniilly, the Facility acknowledges !hat 1hr: end•to
-�d �nrit,lctibn_ between. diijbrertrnsen; of TEt\M ·is-dependent on lhc internet connection at _thf;
facility •.. as wen w; Ihe _Facility's· use· of other bardwur.c an�t li�lftWaf"!: .(e.g. facility iµanl;lg�cn£ . 
:i1ystems, him}w�e ·ag�.and sophii,ticntton, o�ttng-�ystemi;), all. of ,vhich �hall ·n.ot �e inclu¢d ·iJ1. 
the services provided by- Providcnnd.she.U likely futve an· impact _on ih.� .fuactfona)ity QfT°EAM. 
A; $ubject ·to ·the. fo�ing, Pn;iv1dcr .will use C9n:ime,rci�lly re;iso_nable efforts to maiilt�in 

ope�tionai perfornµuwe-of99"/4 expected uptime, whic�· is measun:d-ovcr a·cale�ryear, "ut 
cx.�ludes ·seheduled.and-emergcncy miiinte"nance-, i_ssues originadng:wi_th -Pro:vider wetH,er-vice
partners� and perfon:nance degradation.

B. Standard scJteduled mainteilunce windows-are ihe·thitd Saturday ·ofea-ch-montb from-2-:00 AM
t� 6:00 � C:ent!'3l Tii:rt!?,.aµd in general, Pro','.ider wilfmake !!VCQ' effort·to-'not.pcrfonn
sciiedul«J mainteJtimce_ during.each availllJ)!e ll)a_in_tena_nce w\�9.w, • �AM upqates -_nay be
reieiised·a.�. rieeded ·out�id1dbe standard· �cheduled inaintenance windows. Also. whenever
po;;,siblq, �ovidei" wi.ll perform any requitcrl ·en1ergcncy. riiaintennncidudng the calcllchlr·c1ay
from -H�O AM io.5:00 AM-Centt,d. Time. J>r�vii;!er will ·provide .on incident report for major 
inciderits w.hhin 72:_hours ofc)osure-ot' a :ma'ter.ial ou!'ag,;; • 

x, '.Facility. acknowledges·- that Tf.AM. and r�latcd 1¢chniad d1,1lll. (collectively "Con.troll�d 
·Tei:hnology'!) are.subjecf to.the. irupqrtand.c:11.p.�rt.co�trol il!ld.cc.9nom�-.san�1ionsle,ws oflhc Uriit_ed
-·States,,spocifically thc.U.S. Export-Administration Regulations.(BAR) and the·iaws ofany,cQuntry
-whl:te _Controllec;I Technology is im_port�. one-exported; Facility agrees·10 tc,mply with alh'elevarit
lawn�d wtll not ��port, re-expo!}. or.ffll11_sf<;r'.1;1,ny Controlled Technology in contrayention of U.S.
law.

ii. TEAM-allows f�·lini)ted.customizalion by-the Fadlityol'timited-field!!.· Provideris·ableio instruct
Facilicy I!!! ·to how .to i;ustomize those limit«f fields. b�t i'l)ak�s ilo re��ntalion .or warranty as to
the-etT�cy or i!sefulness ofany·such customization. Fai::i1ity sh.all ·ids!) agree tliarit-is �olely and
completely responsible for any-such a.tstomization.-.am

f 

��es to hold Provider 1:iamiless fi-9m any
disputes· or: cfa\tl'IS- resulting: from Facility's· .. cusromization. of any .TEAM field. Facility further
a�-llm�·Prov_ider.rescrv�s ttie right to cbarg¢ the·Faciliw forany customi�tiQD;-andfor ihe,costs
and el$penses £JSSO:Ciiited·with maintaini_n£:suc_h cu,stomization. Any s_�cl,.chaJ:ge to the Faciii1y i'Qr 
·any.such cilston'lizaiion �liall reduce:any amou�Js dui frQm .. i>rov.idc_r toJ'a�lity _hercundCJ:.-.

4. ·Scr:vice Spes;ifi�ljons ..

(ll.) Equipment-Own�rship: All Equipment is·and·remains.owned.exclusively by Provider. So long as all
tero.iinind. conditions i;e:t forth hereil} are fully sa1_isfied. _erov�der.shall remove·,ltsuc;h Equiprneni·at· thc
• tcrminaiio.n. of the buJ,illj:ss reladopsh(p between Provli:lcr·and F�diily. at-n�:cost to _tfte _Facility .

3IP II gc 

• t Equipment M_ain�aaee: Provider agr�es t_h�t FaeUity has absolute co�rol over ttif
placement arid. use of Prova�_er;s Equipment and the use. oj'_any scu:h :Equ;pr_n�nt- _by any 
inmate. Prov.idcr'agcees,io kt.-ep· all Equipmerft -�- gpod order and operating-coilditfon. Provid� 
maintains24/7136_S eusti'.l111�r service. �ti� lh•ntoal of Prov.ider·to respo',;id ro·servicerequests within· 
2 ho�.ofteq�sts/10 fASOlve s�oh reqiiesis-on a priority ba�is, and·to pn�v.idtfan action pian·wit}lin. 
48 hours for issues. thau;;annot be i_mnu:dia�y-addrcsscd. It is also .the.goal. of Providedo.rcspond. 
tci Equipment failures w.ithili 48:hours -of notice. Provider shall not be licld �couniable, however, 
for delay;; in _response caused Qy'Sl;ike..i;. acqidrints. fire; flood, ilnseasoliilble weather. war, rio�;civil
1µ1rest. govemllletll�losurc,_ pan<lemic, supp1y cha°in·disrupt_ion�. acts·ofGQd, or otll�r-causes !,eyond
the rcason11ble control of Providc,r. 

7 ..-2 t1 .2 2 } 

------------·--··-·-·-·--·---······-·-··--·--·-··-· 



{b} Depo!ft.Pracesslng: .. Subjccl to .thc .51..1.-uff provisions· .as ·scl forth hercin. amounts deposiiccnn·lo ·lhe•
Trust Ac<:-oU!]ts.are avuilable fot" use.by .the �pp1foa.b1e inm;,11�. him"tecfuridS! deposiic:d int�·the ·Trus� Ac�un(
ttirough any means focli/.Cling cash, cltCl;lk, m011ey O�i!I:' !lJlil/ur credit card ll{e subject (0 l'.ll'vet'Slll., �L'OVCI')' 

and ntodilication by- ihe facility: and ·Pro�•i<,lcr .. famµples 1nay-inclulk: tetllrncd c!lecks. f�r inst!,fficient funds·
ot fraud. ·credit. card charge hacks. ·and the deposit of coilriierfeit" �rrency. In these instances, *c Trust 
Account will be ·debited the ani.ount • plilii any .in�'Ul'Tl!d • foes by ciiher the Facility arid/or Provider .. If siicli 
dedu1,.•.don .excc.�ds the ai;nqtml avail_oblc to d!e.·mma1e, 11· licit ·shall be placed against the=in'1Ulle.'s Trust.
AC\,Oµnt unti1- such d!'ficfoi;icy •fa· paid in "f(ill. TEAM. a.Uow�. thQ F�ility .to track-any inmate who·· t�turp.s. to 
the:facility.after discharge and to collect any deficiency· focuired.du�g t11e pii::v�us·incarc;cratfon lrom. llIJY 
n�. amounts .. dep.oliitod. into tbc· inmate.'1fTrust Aci:olint., 

L Provider dut!$.not waiTlinr'inal crcditlcfobit c:ird" ptoccssing-·wm he crr�drcc, ·White Provider·· 
·iii:knowledgcs·that.ii is-rcspo11Sibh:.forll;ieat:tions uf its proi:c.ssor,.any ertoi'li in·theuseofany credit
tir di;bi(�d.shlill be �d·sh11ll n:inaio lhc ��p,,n.,;ihiliiy .of th¢ card holder. 

ji:. _NeiJh�r .Party .shall impo.� lll\Y SI.Hi:harge or,!!imilar fee 01J. any"lrilnsacli(ln thilf_-•would vio_li!.te nny 
·appii�le c�it c.ifl;l netwt>rlc rule or·applj��l.i: law.Jn �se$·\V.� Provider:� !;,anking orflna11c.fal
partn¢1:.or ,sini.iliU'. servjce provicfor.;. ir.npooe· changes •in pr.aceli5ing c.os_lS pa�bl� by Provid�r; 
.Provider reserves: !he.right 10 modity· transaction proce;;siilg fees. to rdlct;tsw:.h changes; e.o>vidcr

.a:tso:reserv.cs I.he right tQc.han�e processors at any tiine.:it its.sole discretion. • • 

M facility Systems·and Cooperati1)D:• Th"c Facilily shnll arrang�·reaS()J.1i1bJe·acces&.to tlie·Fai;ilhy for 
Provider as l)ecessary, Provider .lignies thut only persorni ;iaihorized b_Y,°the .Facility.'lllay" hllve acces:flo the 
f�1ity; The Panies al� .ayr@ to eooper.ne an�. ·pertonn ·ill tasks• nec:essary and, desirable itJ order to. 
impler®nt .. ihe sen•ic� c:oo.rempia1cd by lhlii A�1em. To thi:;exienr. there.ura;i.ny 11mbiguity, as-to the .na�rc 
or scope of sen•it$tO .be pi'o'l.-itfed·by-Provider tinder this A�men(. the P.anieswiU cooperille ins� faill! 
to· agmq,poit-$e .precis¢ n;uilrc.and scope:of such serv.i�es. Jr the. Fa�iliiy. requests that- Provider i.li1crface
with Facility"s systems. or wi�h any·third-p.any servicc .. provid�r(s� the.n ·the Fac;iti1Y sfu�U pn>vfck �ccesno 
thc,nccesi;a,i'Y techn�•infonnation anil spiicificatimis of itil sys�emsi.n order for �v.id.er to be lih!c to
inierface •• Such icchnica1 infonnal.ion-shlili" incl11de .. 11i a minimum. contact infotmiilion for·relevant.Fa.c:ility
and service p.rovid.er J)CTS�J.ll:"!el� ;md a. g�net.il. d�ripljon oft� i!l"tend�d iqterfac:e., T:e,i,:nni1;,�I ii1.f(IITJ1atfon 
simuld .. aliiO includ� �pptic:aii® program1tJing �nterf�i;:e (APH ·specificati,ons. a.nd ��nt!l�itjn. �twork
seryii;e•.(1ndpoin1 ·ORrs. and aµ,nenticntion credentials. °'1ty if Pro-.ider·has. an- e:i.isling i.nteif� wi.i:h the
Facility•s.servic:-c providiir(s) shall this. reqµircment ·fH; .wai� ·and then only ai �.vidcr's soil:. discrelion. 
In. "iigditioo, !lie Facility sh'all··providirany t�luiical' specifications raqtiired, for !he introdi:Jction of any new
TEAM.fe-a11;1� �r."1.!lird�party.servi� as. they arc intrtiduccd to th� Facility. •SQC:li 1cclm�I. informatio·n 
.shouid include, a� 11. mini�urn. di:iajtC!IJ ,dcscript/ons :of intended operations bf° the f(:'P.lcstcd. fc;atu�(s). �!l 
�ny addi1iqnal required Facility pr �rvice provider C(lnt!JCI ii:iformatio;i:nCCCl!Sllf.Y t9 imple,m.cnt .. such new. 
iea.iuie(s). Best pract$ces require technical infomuition io· include .fiow .c:hw, t.echnicii.1 �tin�ings. and
:��� o� 11imilar i'eo.tu�.in .o!he'r softwa� ·app�tionG. _.�ll such sysaemin1nd eom,a� irifp�ioQ sba}J 
be subntincd by. the· facility ro tJie.Providl:r wilhin t!mty· (JO):days of.th.c •EIT�tivc· Dale. Thr:: fiµlum of" 
Fadli�y ia: ·provide ·the required technical and ·contact iilfonnation may slow--ihc· intcgratioo ·and ·onscl of 
Pl'.Qvidcr's"SeiV.j�; wilt unpact �onimissio� rates, wilJ.re!i:UJt.in diminished service c/lpab�itics by P.rov.i�. 
imd giay QC con!!idrn:iJ 11, bml!,Ch of1h.i� Airccmcnt by :Provider. 
(d) �ei.tSyst�.Features;

4.il:l·n.g.�� 
t-t /1 o-:! 2' i

i;. Oat$ Retention; .Uit.l�s$" & dlffe.rent period is pmcrlbeci by Faelll�� all i11ms1e r.ccordl�gs are
maintain�i;l·.0,1 Pr11Yi.dcr•.s ��.i:�s for 3(,S:days. an,d·ov.c�Ti«-en on. the·$661"11 day. Pr.oviderw�ll 
provide notice to -facility 111 le.as! ,6i): days. prior to ·any sw;h .overwri.i.ing. bu fit is ·the n;spnnsibi.1.ity
of the facilitytci accept .an·electronic triuisfer or such video ·visitation. records ifFncilit:y ·desires fo 
i;oniiJ1Ue to m11n:i�in �h �cort!s, All injn11-t�:matfrial, eiec�p.t f<ir yld�o .\isi�fiop imd phone
.M1'CJJrd&, is saved by.hovh'!�r Ju.r two yettrs. -Prior �·•be.�le�n or-u�y.mater.ii:tJ, P.rovi.�er
wm notify the Facility oms irilent to delete such material; and proyicil: ·Facililj'• th� opporhu1ity 
to acci!p"t lisi.electro11_i-e tra�rer oftae··ibita. ·facility i.� responsible for the :;afekeeping if iis data 
.upon·the expiratjon.qf �vid!!r's stated tmda�r:cti:lliii:!n tim�mime �riijecJ he�n .. Qn�s. 
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-otherwise•. ·provided for herein, Facility owns all right, «.le and interest· in the inmate data
generated by the. !]Sers of Previder's systems at"the Facilify.

iL Ace_qu11t Management: Provider �grces ftj train Fa¢ilify i!1li.ffin T�AM am;i llcCOunt repomil_g, and 
io "train .the ·trainer." 

-� All Tru� Accou!Jf�reaiion . .(booking}. and Tt11s1 Acc;_O\!Q\ cl�e {rei(ll!Se) proce{ises, using
general inmllle'.information; foclu:ding name, in!Date numb.er / criminal history num!,� •. u_riit 
number. language; status,-."aild audit- informaclori (us�r and" date/time stamp· of record i:"reaikin 
and .tasniil)e !lit,, aecourit was �!tered}; i� :av_11il.oblc in TE,\M. Other .inmate mfortnatiori mny 
be stored on the system.at the discretion.of� Facjlizy. 

·a. Sea�ch,ls a,v.ail_able b8$ed.on.aoy c-ombina!ion• f:>fihe fof10·1¥ing; inmate. µ�ber,-flrst/mlddle/last
name, iµiit qu�r, 1111:igll:llgc, statu/1, ·account group �d !!OU11d�x searc:h�$; 

iii. Reports. TEA.M. _nutommically genern:tes-account b;dance summary;_ dcposii tra.nsa!':tions; cash�fu
�arisactions, system baliu:icie, 1raiisaction history; refurid _fransac;riom1� clieck-register,_ voided checksf 
-daily ·balance, :daily shift,. inmate deposiis, inma.c_e· !Jeta,� _m_active accouil1s, closed accounts, 'e'vent
log; kfo�k �tus_, �it� charge de�i!; site·charge grouping-:r1e11:ortc;,_ani:1 va:tjous additiona! ti,worts.
Rej,ort customi2ation ls, avai_la�. ·Provider �grees to endeavor tc;, .a.<;s_ist the Fac;ilil)' to c.:reate
customized'Trust Account .reports.

• • • • • 

-A. TEAM: :il!ows for the export of reports to Adobe-Acrobat. Microsof{Bxcel, ·csv, HTM.L, and.
to�[ria Delineated; • •• 

(�) Tampering: Facility agrees that it is responsib!e:-for physical se.�.ty ofalt:Equ·ipm�nt all-er deH:very 
.and "installation, ·and shaU ii.T\mcdiately noiify.-Provider.-of any.evidence 'oftampering-, the .. presence ·offoreig1i 

· physi�ai C,ev�;-m:isuse.-onheft ,of� �µipmeilt The-Facility.-shall not modify. ·i�I or attach anything
on to ihe. �uipm�nt. or permit ·modi_fic�tion ·or�ql,lipmoµt by others!. it ttw· Facili.01 .. �oml:is awlinl' t�!-a.ny
Equipmerit or attendant �oftware Jias·been·iampered with; it shall Ul'lme4ia,ely notify Provider, and-Provider
·$ali then·�ave the option to disable such fiquipmem. until such tinie as ikan be"tepJaced-ofrcmove_o. Facility
�s tq aid PrQv1�r in .,my effQrt to·recov�· Josses c�used !,y. maliciol.iS· damage.

s. _Changes iri f.eatures. -Fces and/or Pciccs;
{a) ·_During the t.cr:m of.this Asi:eemen�. �cpnomic_ �l)ditions �ay 4i�tatc that prices for � Strvices,
inclµQiog corilmissitry products, be adj�sted. FE!Cility ab,re�.to-any s�i;;b p_rice �!,lJuslments so long as.
Provider communicates all price adjustmi:1its to. Facility iri writing at least 15: ilays .prior to any :Price
'aJdj!,lsmjeilts taking effe�� ·So "long·� p�qtical. Provider-agrees nof to.adjust prfoesmore ·than threc.(3) times.
a.1mua!Jy.

{b), EcOn!)mic �onµitioni; may also require Provider to adjJjst its fees u{ider .$is Agreement. Pto.vider will
eommun1cate,a1I "tee ndjustme!'ils to· Facility jn wriliµg 1!-1 feast 30 d11ys,·P.nor. �o such fee adNstment._tnking
etl�t. So long a$ practic:nl, Provider agrees noi io adjust fees more than once annuiilly.
'(*) Notwithsianding:anythin:g in S!)ct_ion �(a) or (b),_-Provich:r.m.ay adverµs� prlce�l".scoUJ1is onSecvices •..
including commissary·._producis. ·for a l�ngtli th"at w.ii_i not- exceed: seven· (7.j days. Facility agree.s that:_ the
a,moun1 p;iid

. 
to ii a_s commiss�i;in _will \)\"l inip�tad by the di�couriteq. ·ptic¢.

(d}. facility agn:cs' lhl!t in the ·evcnnhat �, feati.lie .offotcd by Provider \)ecorn�s discontinued, ulilawful,or the
SJibje� Qf a_djspl!�-or leg� acrion,_ Prov.icier. hps·the iightto stop-prqvi�-ing sµch fea�re to· the Facility without
:beh:ig:consid.etcd :in br,each of.�is Agreenwnt

6. Electmnic.PnymenL'i:, lnvoic� forpaY.irlqnt:of Providcr"s servi� shall be subm.itted.monthly tc'nhe F�ility,
and m such d¢tail as to-ail�w Facility to review l.�ate,ond other actiYity, facility asrcc� l!!ld_ ai�ow.leages.
that.electronic payment-is the:only acceptable-method of paymeiu, and Proyider sha11 initiate such:payments
on_ behalf ofJ:�cility. Upon issuing an iffl!Qice, .Provider.shall immedi11iely·initinte the·c!eiltronic transfer of.
the invoiced;amount ir.om Facility �o Provi�. Pl'Qyider is r�po�'ble·for thi;,setup, maint_enane:e,. ptovider's
bank fees associated wit� eacq.elect1'911iC pay.ment.-.and initia�iOJI of the electi:o� p11yment systeqi ,�·ensure
timely and accurate.trarisacticiris.

• • 

Sl P �1 g·e.: .I ;\ ( I. S" iU� \i l C E:· .-\ G R j; __ F. M E N T l R E \' .. 
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7. Authom:ca Agents; Notices.
(a) The Fru:ility.:$.all appoint an authorized agent for 1he.purpose: or adm�istratii:m·:of this. Ag�ment.
Authorized ·agents for the apJliicable Provider:are:

Tc;im Oraha�. Pres�de�-·Tuml:<ey Corrections· 
:Phone:. �5l-i6 l-7158 

iomg@tumkeycorrections.com. 

(h) Jbc address.of the applicat,lec.PrQvid¢ds:

Ttmil(ey C\'.!rrection� 
3349 .. Casey Street· 

R.i.ver F�ls, WI :S4022:
.Attn: .Legal 

{c) .Any notices ·required uncjcr-this Agreement shall be in writing, delivered .via.regular ni'.st-class··mai.i..
�ge-prepaid,-·and (!eposited in -rhe. \,Jn"ited .Siates m!lils. addressed to •the .authorized

. 
ag�nts; ·as applicable;

8. Countv and· State Audit Pursuant lo the laW,$. of the State of Wy9ming, ibe �eco* of Proyider pertaini�g
strictly to the •. goods and:services provided·under this Agree·ment •shall be.subject to exan,ination by. the
appi'()priatc governmental authority. Unless 0.tlierwise'·delivefed· tti ihe Facility. records of the woit
p¢rfonned .� this Agtceµ'l�nt.shall be :kAAf..by ·i>rovid.er following tennin11�on of this Agreeitierit (except
for inmate da1a:) for ihe l!,:x:IOU�··of t.im� reqµlred. by.appiicabl.e law.

-9. Indemnity; . Litnitatfon tif Liiibiliw. The • t_>arti� b,er¢to agree tcf indemnify. and hold their- respective
employ�and officials.-harmle5$ 'frPm.anythini�P.art:Y:cl11iµ1s,. iru,i1udi.ng .ano.meys' "fe� an.9 ·expenses a�ng
therefrom; related. to the gross negligence· ·or .iniendonai wrongdo{ng by eithe� .Party, or it$ �spective
subcontractors, agents or employees, "in the peifonnance of lhe:obligations herein .. IN ·No EVENT. SHALL
EiTHER .PAR,TY BE UABLE TO ·nm OTHE� F,OR �y INDIRECT; JNClDENTAL,
CONSEQUEN.TIAL. .SPEClA-L OR. PUNITIVE PAMA,G.E$. Wlffi,TH�R FO�SEEABLE. 0.R NOT.
ARISING OUT OF THIS AGREEMENT. Shoul� Provider.be. li;1ble U!lder !his Agreement· for: at1Y amount
t�at is riorexcluded under the ·preceding senteiii::e; OJ:" if such· exdusion ofliabili.lY is not valid or e.nforceable
��appli<;:able law, .the 1.ia"i]ity of Provider shall, in the aggtegate.-not exceed. tht npiaf net profit actunJly
iu..eived by .Provider unde� this Agreement,4!lrt�g .. the. l:;!�monlh pei:iod imm�iately pteceding the .event
giving rise to such ,liabUily, calculated as gro� �evenue re�ived ftomtbe Facility minus direct �osts in�rr�
by Provider in delivering ·services under this Agreement .•

(�) '.fh.e s�le r.ei:nc:dy ·ror ea1e�: Party with �espec;::I .�O any third�ppity 'drums �hall· be pursuan� to th�
indemnification provision 5cet:fonh .. aboye; ·lri �eran�e ofthe·fo�going.·eac� Party qereby·waiy�.10 the
fullest extent. penniue(l °ii'nder applicable. law, any- and all rights; daiins and· causi=s o"r action it-inay have
against the .otl;ler Party.arising. unper or based, upo.n any fadeni!, stutt; local or. othetw� lipp1ica�le· 1aw.

i. Inmate Complaints� Tlui·Fadlity agrees to act as me.diator between the Providenmd·ln.ml!tQS·Qf
the F'."acility-Cot any issue or.claims by inmates· against Provider arising dui'ing.the:course of ibis
.Agreeinent All such .disputes shall I* f'irst.sµbject tQ lll!l;h �fation 'prior·to the ability of any
:inmate to pursue any· other relll!!dy. Th�. obligation .t() me�fe sb�ll be .spednc11,lly. .�nfo1:1<eable·
uil.der.ilpplicnh!e la:w in MY court 1:invingjuiisdiction thereof:' Specific·as to any cluilll•pe[U!ining to
·th� i;lellvery ofa de(ectiye product, such ·c1aim shall be solely saiisfied througlrthe provision·ofa
noµ-def�tiv� pl'(iduct of the S/l�� or .sim_ilar nature. ••

I 0. ·1ns.ul'@l!ce .. Providetshill1 not.commeruie work under·.this Agreement.until it has ol,taincd, at its own cost and
expei'i�; ad�ql,lllte ·ins:µi:am:e .. All insui:ance ·�overage .is.·•su!:,j¢ca to .approval by the Facility and sh�II. be
'"'airitaincd. J:,y Pro'.fider. throughout the tean of this. Agreement. Certificates. of msunince cv.idem;ing !he.
above coverages.in the requ#ed amounts·shaff be submitted .to t�<;

. Fa�iliiy U�11- ili.:rcquest, Tiun:ertifkatcs

6JPngc 
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siwU name th� Facility .as-an additJonal i,trsured". ·erovi4er further agr��that is �),all not"b� modify or i;ancel
its insurance except upon thi� (30)_ dars'"writtcn notice to ihe Facility.. • •

• l _I. Subcontracts. P.i:'ovider,sball.:not �ubc_ontract a_11y ix>rtiop. ofihe WQ* to be pcrfon:ncd under this ·Agre;iemenl
witlipuftl,.c prior-written co�serit ofthe Fai::il_ity. P.ro,!ider sh_aU �nsure·that.any subcon�ctor,�mpl!eswith
the icrin� of iliis Agreement. · Any subcontractor of:Prov·idcr shall repon· io :and :invoice Provider. directly, 

"12._ Force-Milii;m:e- The,Pa11_ie$.here,o-agr�e t�t Pro'vid�r shall no� �e Jia�le for_ any delay or-inability to perform
a11y provision within this Agreement cause4 direc_tly qr ·indfrect!y"by acts.of G_od or ot.ber .�usef_bcyond the
reasonable:control of Provider.

13. Data Ptactfoes; .. P�vid_er, its,a.ge� -�mployee�. and.a11y slibcontrattori;-of Prov.i_<l¢1'. providing services .under
"this ,Agre<mien.i, agri:e to abi�e �y,the -I�ws.,i�11.d regulations.-of"$.iate of"Wyomh:ig reg;1rding 'daui pd,1acy.
Provider asr.ccs to· indemnify and "hold �he -faciiity, ils o�ers, a!l!i �mployees hwmi�s from. any claims
resli!tingJrom· Provider's ·unlawful disclosure of data protected under such state!s laws. • •• 

{a) P_rovidc:r sl�all-send a .notice-to Faciij_ly of"ilii intent to de le.I�-any,i,umi!� da�. arid :facility shajI �ve· 60
days thereafter to detetrnfne•_iUt'w�ts such· in-,fate qata elec;;u-onically downlolided to,:it Jf facility.
determiii�s :it wants the

. 
inmate daia. it must provide tne appropriate web· .. adQress and -any ·ne_cessaiy

au$orizntionHcir Provi(!er ·to downt� suQh do.ta. F.aclli_ty agre�-it holds. Pr-�yfder harmless ·from-any
cla_ims·pcr,Jaiit_ing·tq any data d�le_ted by Proyider •rter._ !Joe noiice•is-s.ent to·Fa�i!ity. ••

14. _ lndenendent-Cbntractar ·Relatii:insbip�, lt is:agreed that ncitbing·.-contaiile4 iil ttl,is Agreement is i�tert�� to
• Cre!lte·the-teiali.onship ofaj,artn·etsbij> or ajomi:·:venture betWecn 1he'Facility·and Prov.ider. Provider is ari.
independent cc;,�tractor lo _ !hi= f!l�.il_ity . �nd . 1'�the.r ii nor its employees, agents, $i.,ib�Q�I01"S, Q!" 
represenl:!lctives, shall be considered employees, agents,_ or -repr�enllitives Qf 1hc facil.icy for any purppse. 
The. Facility -�l;ia� ilQt dequei from· the amounts.-.dui: ·10. Provider any federal. or ·state income .tax, FICA
p_ayme!itS. i;,r any _oth!!r .a�Qlicnts asspci11t� with. an �mployer/employee· �Jationship_ �nless :otttei'Wise. 
re.quired 'by law. 

Is. . Governing Law and -Dispute Resolution. ·Thii; Agreement shall be, governed by and construed ·.in accordance 
witii tli.e ltJ� .of tbe State ofWyoming-witfi;Ol,it:-regard iq any-conflicis oflaw • rides tfuit· .wo.uld result in ·the
application ·of-1_he �aw of any o_ther jur.isdict_ion,. The Parties_agree !-hat aoy m�t_ter- nota9le.tc fbe -�dived 
·t_hrougb the disput� resolution: _me�anism set _forth be.low sh a JI be resolved aecorii)og to.Wyomj1Jg law, ·but
ln the-stale. district courl or Laramie County; "Wyoming; mid Ebe �itie� each -agree to submit to personal
jtirisdictfuq• therein. • • 

• 

(�f ·The.·Parties .. agn:e that.they sliall fust attempdo resolve any-disputes through comrp.unicatiori l;lenveen_ 
.:the respe_etivc re:sponsible teams _pf !llJCl:1 Party:· Should such communication-· fail. and ·in ihe abserice. ·or 
8Qve_mine,ital r�mibtion� to th� COIJtmt;', the. Par-ii� _h,ereto· agr�e to resolve di�putes tli_roug!i � state :distri�I. 
court of Lliramie County; Wyoming. 

J 6; . Tenni'nation. -ShouJd a. P.µrty � iJ1at.th_e �her Party ·h� fai_led to comply_ with aµ obligatio_n �O!)tained ht
tnis:Agreemerii; the �<implaining Part.y shall provide notice fu writing 10 the·breac�ing Party. Such notice
.shall des�n"be the spegific -bre�h and provide a·-reasonable plan:0.f corrective action ·to.cure the alleged breach,
""Jfthe.Partie;3 do no1 �ee pp-0n_and ifn.piem\l1'-� a�urc:; __ oftqe:��-w.itliia:s�ly (60) days;�n either Party 
may tenninat_e: the-Agreement upon an �ddiqonal nin!=,I)' (9Q) days'· wr;ittet;1 notice. A;ny such -.�imitio� 
shall. not relieve either"Party 'froin-any payment obligatiims arising prlor i:i:i-the·effei:tive _date of terntjn��ion, 

::and shaj.l -no.r affect-the ability tif tmf non-complaining party to· claim that the. alleged breach was -without. 
,mi,,rit.. 

• 

17� Succ:esso'rs arid Assigns. Th,is Agreement shill be binding· upon ihe ?arties and· �l of" their succeSS91'S, 
assig!)S;. ;:ilid (eg,ticpr¢serttativcs; a,n� affiliates. Provider reserves the.right-to assign. sublet, or. transfer any
• interes� 'in th.is Agr�!DCQl ,Y.ithout the prior v.'.ritt�n !,"!Onsent of ihe Faqility. ,. 

7f.P. :1g·e. 
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Egyg1··emp1oymeat: Employment Veri'ficaticm.. In c�e_ctio11 with t�e.·pr.ovision of ser.vil:cs' cotitcmp�cd • 
• hcreundcr,,Prov.idiir agtccs:io-com,ply.wi!h thc.provjsi011$·of $blt�--anii"Fcclcral equal' ci'nP,lbymclit �ppdrn,mity 
�d'nond.i�r.imln'��S'2.lli.tes_ 111d regwatio� .. 1!1 a�rdtu¢e'wilh 'P.e._d�I and'lotal l_nws.·:eroviderw�rranis
th�i it has r�s.isrercd-witJ:i and usc:s.�J�•irmµigr:apoa-verific.atio�. sysJei:n to deiem,til)e the .workeljgil;)ilitj, 
statµs.of.einployees_(leii'1rmjng_sen,� lli'tbe f!lcffity. • • 

Amarnlinerit. 11ie Parties agree 'that oo-ametidment of,1nis :Agre�_;ih�l -� ve any.farm ot·«iffei;:1-unless. 
ihe ctianM �:�ced-19 wriitri;, !1n.tw..an:d.sigp�-by'1he.r�pcc:t.i��J�zaj·repr��otatfy�,of �'P.arty. 

sever@jliiy;:' :lit"ihe-eveili_� JH:D�isiaµ:of'ihis Agt•en� is. h�ld.to:be·_inv�iidi -�� rema1ni!')g.P.1"9�sions-
• sh.aJl:not"'-,aff� a�<f lihilll �afn· as::bfu�ing.,vp_qn th¢ Pan��. -�� waive� _ljy �P.Y Pan.y of_-any.·��ll 
·:pf ·iliis �t shall . .noC�penite; as a: ·rel=s!;;• O,f.a�t- tlaiJl\. 11dsiil-1r ihereml!ll, �t. or !l" -�Ver of·any
. sµ��ue�bre.!lclr!)y-a-QY: .Paey. • • • 

. Govi!mntent·lmiimi:Jity •. 'rt¢ t� ofc'this Ag�nt tlo t1m _nfi'i:ctany.3.ppilcabl�,oonst1t'utio�al _or-stiltutQrY 
m,��llUl.limmuniiy.;avallatile··tq,lhi{Fa�iliiy. , • 

1N '\Vl'fmiSS.\VBE�()F,, !�e ,�tti�- ha�-i;a11� thjs,ASl'.��t 10 �i:i--duJy -��e;d,· i��endiQg .lh. 'b� noµn4
rilereby. 

By' . , 
LAIA��-.G(}l,Il'fl'Y SHERIFf 

�ate._ ....... ___ ....... ....._ ___ ____,,:;?<L. 

8..f p UJ!·C 
7;2·-0 2·21 

t:w. -VENDJNG, rz.:rc, 



Cummis.,;ar�· SMection
&1)el1\ery

EXflllll'f A 
TO nn(LARA¾\tJE COVNT'\' 

JAIL SERVICES AGREE.Mt::::-Orr 

F.uc1liiY :i_g_ri:c.s 10 rei:1 ill' "r;w.·j�l�r It! h� ihc c� d m;i.v.:- p'r9\ i�cr of nll i=i1rmnis�1ry_ 1'inldu4,i�
:ind ser.dcci. m 1hi: itnmm: p,lpuhninn ;_it thi." Fn1,:liil)'. lflhc .P:mi\.-s. hereto aI;teC 10 l111ow
i.�omihi�'l;nry pr.oduc1� ·,,r·i11licr scrviCL-:. ill be rnnde n:.,1,ilah\c·hy ·t!J.? F:ii:ility 0Tolhcr,1hird
pimy.10· 1hc iri.1111111: f)()j)u_latioh. which pn:xJuci� ()r -'iCI'\ ii.':�:; i;huil be .:;oJd o\'i:r Pr()vide(s 
:;..-i;1.:m. Providc:r will :1dd ;ii;ur�!rnnw 10,111 i;ud1 urd�s. i\:bi..,h.i,11rdmrnc ;$hnU bl!' bnscd on
th�: p(i,;c of ��i1 ·�uch· jJri�lucl llf -�-crvii:c. rrn�-j�kr agree� 10 ·p.l)Ckitg�. f11bel, a�d dciivcr
the commi,;i;itrj, ord.:ri; limde· 11i' Pnwid�r i.lff.:!r.:tl aems. iuld ensure ihcir ddi\'�!)' t(1 tile
f.;i,dlily, -rh..-:,;c cmli1nii;!,<1ry·ordcr� \,ill· hi: dii;iriblltlld rcg.i1hlrly on a. m\1tu111ly':agri:cable· 
schcdulr.!, !)clircry of orders of !}r.mlui!lli.not offered b.y Provider !,hull he 1he respmi'sibility 

I ,1r :th.: F·m:ility. Th� l'nr:ili1y wm l:tc re�1,,i_n5ii:1i.: Rlr· in!op,c�1ion mid dh1r.i�micm �f f.111 
cm11mi�sm1-• ord;:s's. 

Jlr,iviqcr m:iy ptw.iit!� ·-sn:i�k pm;_k;•• lll'. lltht'l" .. welcome-.. .ite\tjs 10 jamates ·whcil ihr:y.-arc 
bt�l¼;cil 1mo 1hr: F;1dlily :11 a prkc: .iirs:(:d up,,n b)'. bmti Pllr!lc.o; ba.-.-oo on ·item n.tquircn1ents. 

• 
_L liihby khn;k(.s) will be.: i11�1.11lci;l �t .rhc Fllciliiy.. l.1ibhi• Ki,r.;k:<. 1.vill be availabh:; for
prncc�n!,! all ci1slu1,11d cn:dit �aril dcpris1t.-. h.y nnn•imrr.11.i:i;, Credit :cllrd dcpt1i:i1s:ma�c·
·Onlim: l)l' at ilw lnhhy �io::k wm require a ,;nnvcnii!m:l! ,foe- chargf! ,1r $."5.95 ·or HJ%,, 
·whichever i:. grcal.:r. <:'.as!i-<lcp,1sit" _;ii· t!it: lubby 1-d:rn,k will tl.'1.Juirc· a S2 .lJ.l.i i:onvl!rlicncc,

1 lei:. All <li:pi.1i;i1� ll,v· nnn-imna1cs· for tftc• bcm:iil 1JJ'..!h�� mmalt.-,; ,;h.ill be di:p't1si1�d. intu ·ihc1 imnis_t<: uc�mmli.-crcat�J in TEAM .. TEA).-1,;rcall.,, ihc mmah: Trui.i Accnun� .1t-'lumi..ing.
anJ lh<! F.ac1ltly c:m u_sc ,;udt Trusl Accnuut tu U-;1cf;: issues upphcablc lo c:;id1.inn,1t1le __ The
u!it'·til'·lhc Eq111pm.:nt b)· cm:h inmatc.shull be ilil".!c:tc:J l.!1mugl1 su�·h Tiu:-:i A�l•unl.

!f'the Facility ,ir-imy illhcr .ipplic-.:hl� gp"cnum.•n1al aruhurity pince:. a ·lic1Hm any Tmlit
Accuuui for.any �caiiou; ail -lli.!pus1t$ i�1 such Trust Ac,wuJJi'. shail bi:- uilocat1.-d-sc\cnty
pcn.:.t.'l1t.(70'!.,) :b u'nn:�trick·J c:t�h f(1r-;:ruch 11unafo':; d1�cre1.knitil)• L.IM:. 11nd tliirt� p..-rccnl
(30%1·\\I ��ucc 1hc.i'll)lllu.1.1\ ol'!>uch hd.1.

•'--------------..;.-;;.11.;s;.1..c.�r""m'""·i_U_:'ll_l_u_b_b,f..fil!lik(fil 1u1� instnUIU'ion U1ei·cor'!s at rro.cos1 to 1-'aeilih',
J_ hnokin,?lrelease .statiori{l;J will bl'! in�1alkd ,n 1he. 1�aciliry. wh)"h may inciud� -money 
intakc-·unit. :;mnri (\·0nding) car.d prngr.imni1fr,. cr�dit card· reuder. ti,..>(,it rcle:llie c:ird 

1 pf\'lgf3mntar, ch«k J\r.intcr: anti any:ntlll!r rcqul!'stci!-and-a\'ailabk i1cms.

9 l l � .,� =�=: :.: 
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l ( f nll,,wcd hy 11:ic F aci lily. ii'nn:ue dcpo�,1� ush1� a crc!f jt,dct,il. Cllrd :11. bMking wilt re.guiro
a-c.:m�·eni,3nc:e.l'"a.ot"S�;l}5 ,,r IO"·t, ,vhicl;i.-,,·�d� gr<.-at.::r. There i.$ 110 fac i:h:u1;ed iurc.i�h
dcpo$il\l by inm,it.::� m hnnkiltg. :fndlity i� relip,Jn�ibk foi; 1_1.t1_d nui�t'adhcr.c ·10 :ind cnmpl�te
all rcqui�d pn,ccssc� to i:omyilct,t.:i'l)y sucli inmate cr<!dit'41!hi1 ·card trqnsactw.n ·at d,c lm,_e
uf bi.l!iking. Th.i:- limi1. for any credit.id chit �'3rd deposit hy ih� inmate at honkh1g 1:-SI 110,

The proc.:-,��i.n g. ol' lary!!t- :m1t1uµli. ,1n 1:.re�tii:d1.iiiL i:;an.li;. for bc�ilill!,l i;; ;iv:iilah.lc, but. the. 
Fm:ility.musl a�r;,:;: th.ii it i5 i\!Uy re.:.1ion�1blc fnr allhu.nding ;imount�, ui;id any clmrg�bm:1�1, 
urothct·di�pµlcs n:lutcd llt,m:io. Nti i:mimrn,.•;fons ni:c paid iiuin bonding adil-'ilr. tind th;:, 
F:,cility·ai;,"Tecs- t!ru.1. it is rc.sp,111.sil').le fi.ir a!! 1.·osts and foc.�.�,rPmvi41..-r.incu.rrcd a!>i the'resuit 
'11' :,llumng h;mding m:ttdiy. 

The .initiai but1l,:fo0 • rcleas"' ·.s1:ttfonM :tnd inst:tHlitlol'i :cheroof is :1.t no -cost 10 Fadllh·a 
__ fobh,-• Jl1iblj� \'irt¢n Visbilt.ion !.tat�on(i;) will lie iTist,Jllilil at 1hi;,· F.iCili�y. r·a'dliiy 
ag.ri:i!s t11 tt.-:� ·?w�·idcr us tile l":<.clu�i,,e•j1ru"1i.kr <.lf Vi',ico-Vhiitation. �cn'ii:i::..to it:<.inmttks.
l'hf?SI! st�liNl!i ,ilil)w·1he puhlk 10 ,-i�i1 inma1'1s .,l1l Pil1vld!!r's prorwi.r:wry inm�to Vi�-o 
Vi:;ii;nion sy.;'.1cil'I whili: in the fobby of.1hc F;idli1}< ·Vi�iuqierromied from Jobl.iy·st.i1ions·.
,dfl im:f11"·110 char� 10 Ilic. F�ilitv, ·inmate ,ir 10 1lic >11blic. 

' i! I , 
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Inmatt?· Hfindhelds 
"'My Connection Hub®" 

Li 

Premium· Content 

lU ! ,• ,, J! ,.
·7 � t) � -� ;i 

·The·ii1itial fohby Video Visihdion stationts) and instalhi..tion. th!?t'euf is· nt _np:ci>st .. to
F11cili_ty.

Off-Site Vi_deo Vhitatinn: ()fl'.:sitc use of-Video Visitatio.n isavailahk,-and kcommcnccd 
and paid tor· by. :m ofl:.;iillfv,isitili",. or is p:riu .OUl or-the· itml!lte�s Tn.is! AccOunL "if p·rior 
arrang�ment is ma.de m1d.agl')lei:1 to by ihi: inmate. Tl:ie cl1arge.fc;u each··oft�ite Vid.eo 
Vi'sita�llm i;,:··S0.39:pcr mimuc. :ind visits are,cappc(h1t·2Q.-.minu1cs 'per .session. u.1tless
. othen\ise-�g:reed JO. in· writii1g· _h;• 1-'acilily. 

__ ."inm.ate kiosk(s} will. be ihstul!cd in th� Facility. The ltiQ� will.b� .:oinpatiblc with 
JI.ii scrv.iccs of(1:1'.cd by .the Providcr, fm:lu�hig· c;:o�issary·Qrrlcring, display of m;CQl,Ult 
balances. ·\-ideo .vi:;ii1a1ion (both· on ;md off-site)., inmate �s.sagjng, .inmate ·e-1.rutil.. 
.rurchese of"Mp3 / Mi1�ic. :mi.I nduitfonuf scrv.ico�.as· avliilablc. 

Thdtdtilll inmn tc .kiosk($) U.))d instaHation U!creorts a,t no ·cost ·to .l!acilitt. 

_!_ Snack Ye_nding Macliimi(s).nnd _
.
Bc,·crage Vending Macbine(s) will bc·/nstiillcd 

·at the:fad!ity, ( X Prin•idl'r.l f_ f:icility) .{check one)
° 

is rcsj,onsfbk for lillfng, such
venqing n1ac1:iin� �Ill 11- mLitu;1l1f.:ig��;ibll! .schectule. Pro\•ider·shall ensurc·_all vending
mm::hines··am opimlling properly ;imlfpr·rcpair�·<lircp.laccd,.us necessary.

The i1iii:iaJ Sruack:V cndin� .Mm:h im:(s); Beverage Vcnding·Mad1ine{s).a.nd instlilllltion
thereof is· at.qQ ctist to .F'adlit�·• 

Pro\iider will p.rovide _Q ··- inmate liandhcla .devices lll ttic Facility. My Connection Hub®
Qrl11e 1:-Itihti.r-hai! be. capable oi m11king. phones .c:ills�.trans1i1ittii1g SMS te�ts. en.mils.nnd
Vigc:o Vi�it111ion-<;omm1111ica1iun.'I. Tl)c Hup® lihall !i_lso be capabl,;- of taking. c9m�lSslll)"
ordcn;, o�dcring. M113 1>faycrs iind music. acccssiilg ih1:1 law· li'ormy (cf purph,ts!!d by
·radlity), am! tWng gricvancclrcquei;is · with Facilfty siatf. Prqvidcr \Vilt su)}Ply 0
clmrgh1g siatioi1s for The HubJf: tlcviccs_. Pfaccri1c1ii oflhc:diarging stations shali -� ni�
discreiicin o� the .Facility s11 kiili :i.� :iuch ch.:irging i;tatiom, arc i,lliccd iii locations- secure
lrQm the iilmtite pupulnlfon.. Any addiliQn.nl The. Hup� d..."'YiCCS and c_hiµging: stp.tiom;
required·by the"Facility niay be-subject tQ addidonal-costs and fees ..

The. iise of.Tlie 1-fub,i.i}•rcquire� :rne insta.llation ·or a wfrelc,!s.� communicniions sysiern, 1he
cQst <if ihe. "i�tallalion of which sys1em shall �-borne-by rro"\'.-ider Th�. Facility will b�
responsiblt for tenuimiting wir�· at loclition: where wireless routers Y..iff be placed,

The initial Hub®dc,·kcts). Hub®·cl1argi!)1t:�t11tjon.(s);:an�.in!italfation thci::eqfis at no·
cost tn fadlio•.
- Accept, Faciliiy. rcquests·thlll "i�rovidcr, through i1s·My. Connection ·1-1ub•ls1 pmtfo.nn,
deliver pretniuni content, h1duding -but not ·Jimited · .to movies; games, and music
("Ptemfot:n Contc111"), 10 .Fi1c.iii1y's iririmtcs. Provider agi"e.e!i to inuke .Prcinium Contc:nt
available to Fadl_ity's iiunqti:$ llritlcr tlie· foU_owing:t�rms:_

I. Content and Lkerise a ... �pun.�ibititiesi -Provi4cr:shall obtain, mnimain. and pay.
for all ni.�-essnty third:.:par"iy Jic·cnscs, -approvals, and pt.'l'lltissions rcquin.id to
faw fully c.!Ntribute the Prcriiium. Co Ji lent to Fac.ility.'s inmates:

�, Content P.eli\·cry :md Acc:essibility.:. Pruvid.erslm!l ensure tlmr Jlrcm!mi, Cot1�l!flt. 
is acccssibli:, 1,1 ·Facilf1:(s im��tcs ·us per· the spccificai1ons and r.:qurrcmcnts 
mutually agreed upim by both p:inii:..�. • • . 

• 

J. Pricing �_ights: Prqvi_dcr n:s�"i'vc;!-_ the dghi tti mo(lify:·pridng fol'. d�ily. weekly.
and ·monihlv subscri lions, a11 wdl as for bundled ·content ckaecs, nt .it� sole



.-Educ�_tiollal .Setvict! 

Inmate E-'i\·laUfSMS/Pkuure. 

� 

lnmat_e Bail 

Inmate· T�leph()_ne-S�rvice 

TKC TefoCom, U.C. 

l I .I I' ,,. � �
:, :': ,) .) y -� 

discr:eJion.-Pmvldcr sha!l-provide notice qf such-pricing ooju_stments-to F.;u.;il ily -ht 
accordance wirh the notification ·rcqufrcmcilis sm' forth in this·J\gi'.:cmcnt. 

4.- -No C1)mniissiitn Oblig11-timil.i: Facility :;hnll .not· t,·c .entitled to receive-any 
cvmmisliioJ!s. Ice$; ur r�wpuc .shares rclalcu tu the .sales,. s�b�criptions1 o_r uthcr 
mo11clip,11i.on 1>rtlw-Prorn"ium Content ot'tcrcd-m F,11:iliiy·s inmutcs. 

_ Ac:ccpi. Facility rcquems inmate eduea\iona! !>'Crvici!!i·bc ptovided.to the Fac-ilit>·· 
FaciHty·will be chl1med S.l �!}O/cl1,.>c1ronic devicclday, '1.yhclher thl.:·tablet.s ar.e-biing used or 
not. Payment by ii;;; f.aciiity for �i°,ch educational �rvtcc wiil be"laken out of Facility 
cQmmis�imis. 1-f.\v.irclcRs. cqiiipiiu:.nds nc.edc:_d, the cost urthc.installation of the system
sh,!11-be bo):ne·by Provi<\ct • 

Th_c in,itial :education tahlct(s), c-ducati,:in tu_l�let ch�rging ·.station(s). �� installation 
thereof-is at no cost to FnciJUv .. 
Inmates who receive cri1:in .. tc.-.1. oq.iictuic mail. wlll have-itic-opfion to respond in-kind. 
to,!iiJ..:h commtinicati1}i1"s. Encll -incomin� or outgoing umai (. ie�.t.. or piciure· mnil :i& clmrged 
:is foliaws: 
(nl E�l\,fa,ii cost� S0.25 per mcssagc-�cnl. 
(bl SMS tc.'<ts costs SO. 1Jpcr message scrii. 
(cl Picture Mail. cosL�·so.25 pi.lr pictu�c �c1i!. Jnmateinn1,1y clioo$ td ]:iav,1-p_icturc mai_l 
dnted out (ifallowctl b }�acili1v),fm:-m1 additional chnr •e. 

. . . A�ep1, If S;Cfuch:u by illc facilily, Provider will J"ITO"'.idc du.: ability. for the Fucility.to 
scm1 mail add·rcsscd 1tnl1c lnm.itcs· in!o TEAM,. nnd -aliow:thc inmate to read his--or 'her
mail.on :i kiQ$k .. or pdrtabll': ·c1c\·ice as firoVid_cd witl\iil the h1cility·. Scanneri(ara pr.ovitfod
ilt 1he.r1Nuei.i of" 1he Fucilily. The• cost for ll)ail scun will be billecj momhiy an� is s:too
per month p�r-inmau: who .lms.r�ccii.•ctl mail in !he ptc.vfous nmmh . 

.The i.illtial scanner arid:-install:ltion- thereof is at-no costto .. Facility. 
facility m:iy .el1.·l.'t tu ufilize u o.nil .bond fcah,ire o(fc[cd by Pn.wiilcr;· in ,vhich, Provider 
shrill charge· s20:oo ·or 15% uT 1.:ach .credit card buil 1rm1i_mdi,,m, whichevc� is gi'e1c1tC1", wit_h 
ncdt.-c for-ca�h._hail depo:.its nmde_at the fucili1y ]()!\by. f.adlii.y- ackaowledges that ·crt.-dlt 
card hail tran�ac'!.ioni:.iarry si.ibslant ial risk, including highcr·ch1u·gcback races aficr imifate 
rdcmic. and agrees tu as�timc· liability for nli costs n1id risks; folly indcmilifyi·ng Provider 
agniq�t":iny loss, clalm. o·rehargcb11c� fee_�.- ln·:thc event of a clu!rgebtic!c, ba�l funds "-'.ill 
be rc,·er.se<L-from Facility';;: ;,.ccou111. anq Fadliiy ·,will _bt,: rcspo11�ible fur locating an_d
cnsuririg :the return ot :my rc!l.:ascd foma1c-. Provider makc.s no rLi,reseiuations r:c�imling 
1hc- legality Qf.charging -recs on bai I d�posiis·. and FacilHy; :issuin!!i all assodnied risks._ .If 
legnl""fssue� �ri;,e. Provic,ler 1µ�1y tli!,coritinuc bail service$ without pen:i,lty or. liability. 
fuciliiy sball-:nol be i;ntitlL>d to·rcceivi.rany c�nunissions, IFcs_, or revcm�i;.shares rclat� to 
inmate hail borids. • • 

TKC T e!eCom,.L(:C. r·T elcC.Qm,.)� tin.nffilia'lcd !;;On'tpany ti3 Provide�; provf4¢s fotegnue<l 
telephol)e telecomm�t].icntiol'!S t.-qu_ipmen_l and·. !;Crvices witich . include propric�ry (�d 
patented) capabiliiie:; ·(access, monitoring, .recording, and· archi,·iug); remote- daia service 
proccssirig sen:iccs. back-oflkc data processing. 'limriager'nenl

. 
of-.relationship$--:With 

t!ndcdying -td.:pho11c 1c(1,-commun_icn.1/� cnr_ricfii .�nd proviilcrs,. pro,·.jsion ,,me! 
maint1:mmco: Qt° rclatcd-cquirmcnt, and help desk runcliom;. 

TclcCqm·.i!!io,uftcrs TK(." lnsigh1t1J;. :in-il'!v-c�1iga1h•(;·ain\lY! iCJ';_('ITOduct di:;signecho_ improve
5ecurity at the Fad It�• with cnhanceµ.call trJc;king. sp�akci:- idc·ntification, improved soµn� 
plus lan�uage··trai1slatlci11 µnd in111riivc<l rcporling .• if_ih� Fm:ility- dcsir�s:TKC_im;)ght:i.i-\. 
tlic ccist is $0,02 1,cr n1inu1c� -.and i� app-Jicd -to 111! phone calls and other foniis of 
com;nun h:ati�f!-on•.r- ihc Tele Com �y:;tems._ 



To. obtuin thrf cqu1pme111 and ;;cn,iccs tjcscrified, please wur_k wit!) yµur ·salespcrsol) to 
cn;atc-imd !!/\L"Cutc ;i.-scpartm: agrccmcnL with Tclc.(",int. 

-------------i-,---,---..,.,.--iJn]es.,; a diffcrcru r.iti: is ·c,'l.prcssly .stated 1br ,�pcciik �ale,; vr ·scrvitci;. lhi! Facility will 

Commission Rate 

lnst.:tl

[[T

lalion Requir�ments 

+ 

. 

·Phone PIN Sale Ailtoniatiim

Other fe1-1turei1 available 

Additiamtl Services and 
F�tures.applicable to 

Lara�ilf{;o_u_nty 

Synopsis 

1211'.,, ;! .' 
"'!= ? f) .... :� ) 

/;am .i com:missi.11n .. r.ite of .3�j\,:, oil conuni_ssru)': sa/cfl ncn-1f sak-s ta.x}. Vncil ity ·will p.ot 
earn ,my·-com.111js.�iun on.;my ·hunils_ is)iU<..-d lhr�mgh Tf;AM. Th.c commission payments 
shall bcgh1 fo a�\'.:l'UI!' 111:tli� frr:il. fi:111 inoolh occurring l)(j days u(k-r tllc lns1all D;i:tc. 

Should JlrO\'ICfor's provisi�m �lr service-� li1idc.r • 1his Agrc�mcnt be found lo violate 
appl�bl�- t��,mil. stat�. Qt lei�al lnWs,_dic Fp.cililj' may witl�hpld paynii::nt until Provider 
becomes cm11pl_fan1 wjih:.ill .�uch laws: provided, howev�r. th�LPr\]vidci: :;hal_l.·llc cnti

.
tl_L-d

to tenninnte -this ,\g.reemcilf ninety (9()) d11ys after -written noiice iJ; provided ii" it cm:inot 
hectnne cmn1lliant :iridf<�r if 1he. r:icilitywlthhtiltl!: any p:jy11wnt due for·-tilty rc:.umn tbr 
mm:c .th.an ·sjx1y (lltll d_ay� .. 

Facility is rcsponsib!c for )m.1,·.iding cli:c.tricar- and dala conm:cticins, including po,vcr 
(typically 110v AC); CAT s: nct,v-Ork cabling fi-0111. ,md to .nre� i:lS. s·pecificd. by the 
Provider: �nd dcdi�ntcd. ex.elusive imcrnct scr\'kc. unless the sc!cct�.d-.product mrx 
requires ih_c-install�tion and maintenance of�uc_h systems .by Provid�r . 

If no �imtrttc.t is. si_gned wHJ1. -TeleCn.m, P1·ovider.-wili work ·wiih Che FacOify.'s phone
pr!;)vidcr 1�1 make phone card� ltvailabic. P_roy.ider i.hu! I n,:ccive IQ% 'Of gross sale� -from t!w 
sale ofplrnne cards, such·anmul)t 10 .be pui"·ciU,cr.0111 ·ofHtc Eac\lity·s-coromisi;iun or lly 
Facility's pho11i!-_j,riiv1der .. Nncmnmii;siilll !him P.rtivii:.for will be•Juc fl> thc·Fadiity from 
Provider's s,dc of,ph_oile �i1rds. 

The °fuci_lity -will be i1blc to use ;111 lealt_1rcs.-offi:n:d by ihe Prov-ir.lc:r, including papt.'t'lc_i,'!; 
kites. · l:J\V lihrnry, -mmm�"Y ant.f bund agency diri:�-wry� • inmulc handbook, -PREA 
�µtomatfon. mi"d 01ii�r features. As ti1 Lnw tibrmy accei.s, rrovidr;:r b;1s.partrtered with· 
Fast.C�se,'Ri, with .a .coin to 111_1: facility· of s·i .oo pi:r·inmntc rcr n1omh .. cal_culatcd oyct !lie 
conr.se of-each mon1h usin� its av.iragc '1_aily-popuia1ion. l\.1p3 pl!\Yl;!fS.a� mmle:uvailab!�, 
as ai:c hc:idphom:s, for the inmmes 10 list1m • 10- rtili.)li_c or other pi"e-ar,prov;.!d -rccot4cd 
material. __ The Mp3 playeri- m:c availab!c•11iruugh commis.'lllry. ai11J the COSl or·em:h sung 
do\\'illo_a,d 1ypically.n.1_11s l:iciwi:ctt SI.OU - S_),_O_O� plus license fee.and.an� applicable-la:i.es;_ 
Inmates may take the Mp3 1,laycr,; with·thi:!n nprin reh;ase, .bm wiU be um1bkto dpw11lmu,I 
additionnl m:it�r.ial outside Ql'd1c f,ic_ility. Please check wit� your-sa!Cllpt,.'l'�on ·tci _of1tafn a 
delaile.d list of all M'ailable.serviccs ami their re-spectivc COSl!i, 

Ctmfirm all that apply: 
.JL Booking Stations 
_K_ L1►Jthy �foskii 
JL Su!lck V�pdiug .M:u;hines, 

Video• Visit a lio.n 
Jnmare Kio.sks 
�ictu r,i- ;\·iaU 

_ M)· Conne«:tion Hub<H: 
_ La,v t.ibr.iry• 

Prcmiuiil ·Coiitc11t 

X Commiss:sn· 
-- Check P.di{i�r 
_. _ Lobb)' Phones 
_ �cvc.i,igc 'Vending _Machine$ 

._. _ 
.
TKC -Jnsighr® (Video·VisitaUon) 
Tnf/Email • 
Mai! Sciu1 

_ l\-l113--Pfay1:rs 
F.ducation:11 .Sen-ice 



. .. , ... 
13-lPagC.
7l2(l22)

---·- • . . .  

Additional Services; NJ.,. 

Co,iimission Syn,op!iis: 35% (In com��sai'y sales (ne�.Qfsales tax) 

. .. , ···-· 
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