ADDENDUM TO LARAMIE COUNTY, WYOMING JAIL SERVICES AGREEMENT
befween
LARAMIE COUNTY and T.W. VENDING, INC. dba. TURNKEY CORRECTIONS

THIS ADDENDUM (“Addendum®) is made'and eritered into by and between Laramie County,
Wyoming, P..0. Box 608, Cheyenne, Wyoming 82003-0608, (“COUNTY”) on behalf of the
Laramie County Detention Center and T.W. Vending, Inc. dba Turnkey Corrections, 3329 Casey
St. River Falis, Wisconsin 54022 (“TURNKEY™) (each of the foregoing may. be reférred to as, &
“Party™and collectively the “Parties™), The Parties agree as follows:

I. PURPOSE

The purpose of this Addendum is to modify the “Laramie County Wyoming Jail Services
Agreement”- and ‘its Exhibit A, collectively reférred to herein as “Agreement” and attached -and
‘incorporated herein, as Attaciment A. The Agteement, as ammended by this. Adderidum is for
TURNKEY to provide commissary services for the Laramie County Detention Center focated at-
1910 Pioneer Ave., Cheyenne, WY 82001. For purposes of’ clarlty, TURNKEY i is referred to as.
“T.W: Vending, lnc.”, “Turnkey Corrections”, and “Provider”; and COUNTY is referred to as.
“Laramie County”, g_nd “Facility” in Agreement.

II. TERM

The Agreement and Addendum shall commence on the date last executed by the duly
.authorized representatives of the paities to this Adderiduin and shall remaii in full force pursuant
to the terms of this Addendum.
. RESPONSIBILITIES OF TURNKEY

TURNKEY agrees to provide the services outlinied in Agreement..

IV. RESPONSIBILITIES OF COUNTY

COUNTY shall pay TURNKEY per the terms outlined in Agreement and as specified in
:Section V(B) below.

V. MODIFICATION TO AGREEMENT

The following provisions:of the Agreemerit are modified or removed, and are replaced by
‘terms of this Addendum:

A.  Paragraph 4(c), Facility Systems and Cooperation, is hereby modified to remove
everything from “If .the Facility. requests that Provider interface with Faclhty s
$Systems...” fo the end of paragraph 4(c) and is replaced with “Provider agrees to-




utilize existing 3. party interfaces prowd’ed by the Facility: and ony cost 1o -modify

interfaces will be paid for by the provider.”

Paragraph 6, Electronic Payments, is medified to: remove all references and
requirements for COUNTY' to make electronic' payments. All invoices from
TURNKEY are to be-sentto COUNTY arid will be paid within forty-ﬁve (45) days as
COUNTY is unable to process electronic payments at this time.

ngraph .9, Indemnity; Limitation of Liability, is remaved ‘in its' eifirety as
provision 11 of Additional Provisions of this Addendurn addresses the issue.

Paragraph 10, Insurance, .is removed in its entirety .as provision 13 of Additionai
Provisions.of this Addendum addresses the issue.

Paragraph 12, Force:Majeure, is removed in its ennrety as prowsxon 14 of Additional
Provisions of this Addendum addresses the issue.

Paragraph 14, Independent Contractor Relationship; is removéd in its entirety as-
provision 2 of Additional Provisions of this. Addendum addresses the.issue;

Paragraph 13, Governing Law and.Dispute Resolution; is removed in its entitety as
provision 6 of Additional Provisions of this-Addendum addresses the issue,

Paragraph 16, Terminatios, is removed in'its entirety as provision 16 of Additional
Provisions of this Addendum addresses the issue.

Paragraph 15, Amendment, is removed in its entirety as provision 4 of Additional
Provisions of this Addendum addresses the issue.

Paragraph 20, Severability, is removed in its entirety as provision 5 of Additional

Provisions of this Addendum.addresses the issue.

Paragraph 21, Government Immunity is removed in its enfirety-as:provision 9 of the
Additional Provisions-of this Addendum addresses the issue.

Page 12 of Agreement, iri Exhibit A, Installation Requirements, is modified in its-
entirety o “Facility is responsible for providing elecivical and data connections,
including power (typically ! 10v AC). The provider will be responsible for providing

.and msrallmg all additional network cabling; installdtion must be completed according

to requirements set farth by Wyoriing State Statutes 35-9-125 and 35-9-130 and
approved by the Laramie- County. Information Technology Department A Wyoming-

licensed electrician will camplete all lectrical and data work and will be appropriately:

petmitied by the Cny of Cheyenne. The provider will-be responsible for providing their
nternet circuil”




Any: terms arid obligations such removed and repliced are not exhaustive; when
inconsistent with the provisions:and the intent of the Entire Agreement.

Vi. ADDITIONAL PROVISIONS

1. Entire Agreement: This entire: agreement (consisting of twenty (20) pages) consists
of: 1) the Laramie County, Wyoming Jail Services Agreement (8 pages) and Exhibit A to the
Laramie County Jail Services: Agreement (5 pages) (for a total of 13 pages, ie , the Agreement),
and, 2) this Addendum (7 pages), and represents the entire and 1ntegmted agreement and
understanding between the parties in regard to the subject matter herein and supersedes all ptior
negotiations, statements, reptesentations and agreements, whether written or oral. The Agreement
and. this Addendum shall be referred to as the “Entire: Agreement” for the remainder of the
document.

2. Independent Contractor: The services.to be performed by TURNKEY are those of an
independent contractor -and not as an employee of COUNTY, TURNKEY is not: eligible for
Laramie County Employee benefits and ‘will bé treated as an-independent contractor for fedéral
tax filing purposes. TURNKEY assumes: responsibility for its personnel who provide services
pursuant to the Entire Agreement and will make all deductions required of employers by state,
federal and local laws and shall mairitain liability insurance for each: of thiem. TURNKEY is free
to petform the same or similar services for others.

3., - Assignment: Neither the Entire. Agreernent nor any rights or obligations hereunder
shall be assigried or delegated by a party without the prior written consent of the other party.

4. Modification: The Entire Agreement shall be modified only by a written agreement,
duly executed by all parties hereto.

5. Invalidity: [fany provision of the. Entire Agreement is held invalid or unenforceable.
by any couit of competent jurisdiction, or if the COUNTY is advised of any such actual or potential
invalidity or unenforoeabxhty, such holding or advice shall not invalidate or render unenforceable.
any other provision hereof. It is the express interit of the parties the provisions of the Entire
-Agreement are fully severable.

6. Applicable Law .and Venue: The parties mutually -understand and agree the Entire
.Agreement shall be governed by and interpreted pursuant to the laws of the State of Wyoming. If
any dispute-arises between thie parties from or concerming the Eritire Agreement or the. subject
matter hereof], any suit or proceeding at law or in equity shall be brought in the District Court of
the State of Wyommg, First Judicial District, sitting at Cheyenne, Wyoming or the Federal District
Court, District of Wyommg This. provision is not. intended, nor shall it be construed to waive
COUNTY’s governmental immunity as provided in this Addendum, or within the Entire
Agreement




7. Discrimination; All parties agree they will not discriminate against any person who
performs work under the terms-and conditions of the Entiteé Agreement because of race, color,.
gender, creed, handicapping-condition, or hational origin.

8. ADA Compliance: All parties agree they will not discriminate against a qualified
individual with disability; pursuant to a law as-set. forth in the Americans with Disabilities Act,
P:L. 101-336, 42 U.S:C. § 12101, et seq., and/or any properly promulgated rules and regulations’
relating thereto.

9. Governmental/Sovereign  Immunity: COUNTY does not waive its
Govemmental/Soverelgn [mmunity, as provided by any appixcable law including W.S. § 1-39-101
et seq., by entering into this Addendum and by extension for the Entire Agreement. Further,
COUNTY fully retains all immunities and defenses provided by law with regard to any-action,
whether in tort, contract or any other theory of law, based on this Addendum, -or the Entire.
‘Agreement

10. Third.Parties: The parties do not intend to create in any other individual or entity
the status of thlrd~party beneficiary, and the Entire Agreement shall not be cornistrued so-as'to create
such status. The rights, duties and obligations contained in the Entire Agreement shall opérate only
‘between the parties-to the Entire Agreement-and shall inure solely tothe benefit of the parties to
the Entire Agreement.

11 Indemnification: To the fullest extent permitted by law, TURNKEY agrees to
indemnify -and hold: harmlws CGOUNTY, its elected and .appointed .officials, employees and
volunteers frora any and all liability for injuries, damages, cldims, penalties, actions, demands or
expenses arising from or in connection with work performed by or on behalf of TURNKEY for
COUNTY except to the extent liability is caused by the sole negligence or willful misconduct of
COUNTY ‘o its employees. TURNKEY shall carry ltabnllty insurance sufficient to cover its
obligations under this provision and provide COUNTY with proof of such insurance upon request.

12. _Conﬂm_o_me COUNTY and TURNKEY" -affirm; to. their' knowledge, no
TURNKEY: employee has any personal beneficial interest whatsoever in the Entire Agreement
described herein. No staff member of TURNKEY, compensated either partially or wholly with
funds from the Entire Agreement, shall engage'in any conduct or:activity which would constitute
a conflict of interest relative to-the Eritire Agreement

13, fnsurance: TURNKEY shall carry liability insurance sufficient to cover its obligations
under the Entire Apgreement, TURNKEY shall- furnish COUNTY with the entite policy, original
certificates and amendatory endorsetients or copies of the applicable policy language effecting
coverage required by this clause. All certificates.and endorsements are to be received and approved
by COUNTY before work commences: However, failure to obtain the required documents prior
to the work beginning shall not waive TURNKEY'S obligation to provide them. COUNTY
reserves the right to require completé, certified copies of all required insurance policies, including
endorsements required by these specifications, at any time.




L.-Minimum Limits of Coverage: Insurance shall be Commercial General
Liability (CGL): Insurance Services Office Form CG 00 0l or equivalent
covering CGL-on an “occurrence” basis, including products.and completed.
opcratzons property damage, bodily mjury and personal and advertising.
injury with limits ho less than $1,000,000 per occisrrence with a $5,000,000
aggregate. Ifa general aggregate limit applies, eitherthe general aggregate
‘limit shall apply separately to this prOJect/Iocatlon orthe general aggregate
limit shall be twice'the- requnred decurrence limit. If TURNKEY maintains
‘igher limits than the. minimums-shown abiove, COUNTY requires and shall
be entitled to coverage for the higher limits maintained by TURNKEY.

2. Primary and Non-Contrlbutory For any claims. related to this coritract,
‘TURNKEY’S insurance coverage shall be primary insurance as réspects
COUNTY, its officers, officials, employees, and voluntéets. Any insurance
of self-insurance maintained by the Entity, its officers, officials, employees,
or volunteers shall be excess of the TURNKEY’S insurance and.shall riot-
contribute with it.

3. Waiver of Subrogation; TURNKEY hereby grants to COUNTY a waiver
of. any right to subrogation which- any insirer of said TURNKEY may
acqu ire against the Entity by virtue of the payment of"any loss under-such
insurance. TURNKEY a agrees to obtain any endorsement that may be
necessary to affect this waiver-of subrogation, but this provision applies’
regardless of whether ornot the Entity has received a waiver of subrogation
endorsement from the-insurer.

4. Additional Namied: COUNTY, its officers, officials, employees and
volunteers are to be covered as additional insureds on the CGL. policy
with respect to liability arising out of work or operations performed by. of
on behalf of the Vendor including materials, patts, or equiprnent furnished
in-connection with such work or operations. General liability coverage can
beprovided in the form of an endorsement to the TURNKEY’S insurance
at-least as broad as 180 Form CG:20 10 11 85 or if not available, through
the addition of both CG 20 10 and CG 20 37 if a later edition is used.
Additional Named status shall be reflected on any certificate of
insurance and/or TURNKEY will provide COUNTY with a copy of the
appropriate .endorsement to the. policy reflecting. the additional named
status,

14, Force Majeure: Neither party shall be liable to perform under the Entire' Agreement if
such failure arises out of causes beyord control, and without the.fault or the negligence of said
party. Such causes may include; but are riot resricted 1o, Act of God or the public enemy, fires,
floods; epidemics, quarantine-restrictions, fre:ght embargoes; and unusually severe weather. In




every case, however; a failure to perform must be beyond. the control and without the fault or the
negligence.of said party.

15:  Limitation on Payment: COUNTY”s payment obligation is conditioned upon the
availability of funds which are appropriated or allocatéd for the paymient of thisobligation. I funds
are not allocated and available for the continuarice of the services and equipment provided by
TURNKEY, the Agreement may be terminated by. COUNTY at the end of the period for which
funds are available: COUNTY: shall notify TURNKEY ‘at the earliest possible time of the services
which will or may be affected by 4 shortage:0f funds. At the earliest possibile time means at least
thitty (30) days before the shortage. will affeéct payment of ‘cldims, if COUNTY knows of the:
shortage at least thirty (30) days in advance, No penalty shall accriie to COUNTY in the event this-
provision is exercised, and COUNTY. shiall not be obligated or liable for-any future payments due
or for any dainages as a result of termination under this provision. This. provision shall not be:
interpreted.or censtrued to perm:t COUNTY to-terminate the-Entire Agréement in order to acquire
similar services from another party.

16.  Temmination: The Entire Agreement may beterminated (a) by either party at any time.
for fatlure of the other: party o comply with the terms and conditions of the Entire Agreement; (b)
by either party, with thirty (30) days' prior:written notice to the-other party; or {c) upon mutual
wiritten.agreemerit. by both parties.

172 Nodces: All notices required and permltted under the Entire’ Agreemient shall be
deemed to hdve been given, if and when deposxted in the U.S. Mail, properly stamped and
addressed to.the party for whom intended:at such parties” address listed herein, or when personally
delivered personally to such party. A party may change its address for notice hereunder by giving
written notice to the other party.

18. Addendum Controls: Where a conflict exists or arises between any provision or
condition of this Addendum or the. Agreement, the provisions and conditions set forth in this-
Addendum shall control.

19. : :  The parties agree that they shall comply with all applicable
laws, regulauons and ordmances whether Federal, State or Local.
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ATTACHMENT A




‘LARAMIE COUNTY, WYOMING
JAIL SERVICES AGREEMENT

THIS JAIL SERVICES AGREEMENT ("Agrocment") s between, Laramice County, a polifical subdivision of the -
‘State of Wyoming (“I-'ac:hty"'), and T.W. Vending, Inc.. doing business under the name. of TumKey Corrections
(veferred to herein as.thic “Provider™), eachi a “Party’ dnd-callectively, the “Patties™

WHEREAS, the Facility seeks to enter into.sn agreerment for thie provision of certain inmate services and commissary
products'to its Facility and for the benefit of its inmates; and

WHEREAS, Provider is capable of provzdmg stich inmate services and _COTRMISSary producs to the Facility, and
desires to do-so according;to the termsand conditions stated herein.

NOW THEREFORE, for good and valuable con51deratmn, which is dctalled below, the. Facility and Provideragrees
‘ag.follows:

1.

Effecfive Date of Agreement. This ‘Agreement shall be effective “when exceuted by- the Facility
{“Effective Date”).  Depending on the sérvices selected by the Facility as détailed in the attached Exhijbit A
{colleciively,.the “Services™), the l:ullmg for the Services shall commence-the date such Service becontes
available at the Fucility {“Instalt Date™).

“Term of Agresimont

{a) The Parties-agree:that the initial term of this Agreement shalt bie for'a period of three (3) years. ("lmtm[
Tesm™), beginning on the first day of the first full calendar month foliowing the Effective- Date. This
Agreement shall continite for the-duration of the Initial Term and will aitomatically. renew for three-year
termg thereafier (“Renewal Terms"Y(the Initial Term and any Renewsl Terms shall collectwely be referved

10 hereiii: as the “Term"), pravided that, bcgmmne in the finai'year of any Term, cither Party may terminate
thxs Agreement effective.at the énd of such Term by delivetry of written notice at feast 60 days prior'to the
end.of'such Team.

{b) As 2 material consideration for the comiissions detailed below, Facility grants Provider the right to be
the exclusive provider of the products and services obtained by Facility from Provider as set forth hierein and
in any amenidments herelo, and. as legally possible, grants Provideraright of firstrefusal to provide any such
products and segvices.availablc from Provider not sct forth hercin, 2s the agreements with such third-party
provider(s) expire or are othierwise.fiot renewed.

Sofiware; Bgiiipment.

(2) Equipment: Providér has conducied.a site visit and detenmined the amount of equipimient required in

-order to best provxdc the: Facﬂuy and its inmate population with the. Services (“Hapdware™). Provider shali

insialt the Hardware and Provider’s administraive software, lcnowu as the “TumKey El:te Acgount
Managenient'™ software system (“TEAM™), s thé Facility (the. Hardware and TEAM, shall collechvcly be
refecred. 10 herein as (he. “Equiptent™), and provide-adeguate iraining for.all such Equipiment, all withaut
charge 1o Facility uriless otherwise indicated hercin. The Equipment identificd in-this Agreement reflects the
Hardware package selected by-the. Facxllly, but the installed Hardware may vacy dependmg on the final agmed
requl:‘remenls of the Facility. It is the obligation of thie Provider o, track the Equipiment inventory at the
Facility:

(b) Seftware Licenise: Provider shall fuirnish, insfall; maintain and.update TEAM at the Facility. Provider
shall provide Facility access to TEAM during the.initial training. Upon activation, Provider grants the
Facility the-non-exclusive, non-tiansferrable and noa-sub-licensable right to install and ise TEAM on
Fac:luy s computers within the limits specified in this- Agxeement. TEAM will establish the accounts used

‘bir the inmate popilation of the Facility (*Trust Accoiints™) 1o buy the various services bffered from Provider,

and any third-party- veador to the Facility with which Facility rcquires integration. The rights of use.granted
hereunder shall not'include:any rights to the soucce code of TEAM.
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vi.

vii.

viii.

"Thic rights of st granted under the Agreement shali be limited in time to-1he tcrm of this Agreement.
or to.the time of rerminntionof this Agreemint. whichiever is earlier.

Any uie of the software exceeding the agreed: scope of use isexpressly pmhlhucd The Facility shafl
use TEAM only in dccardance with the provisions.of the Agreement and in actordance with laws

and segulations applicable to such tise. When using TEAM, the Facility. shalk in: parucular, ccmply
with all spplicable:dataprotection and cxport cantrol prcmtons

The rights: gmnted under this Agreement shall not inclide and the Facitity shall not be entirled 10
nior shail'it allow-a third party:to (i) attempt to circumivent ony lechnical devices of TEAM that ure:

-directed at, or have the cffect of, enforcing the terms of tlic Agreement; (ii) mod:fy or create.

denvative works, of wanslate, dccomp;lc or citalc-or attempt to create, by reversc engineering or

~othenwise. its source code or-object code of TEAM: (iii) use TEAM under any circumstance

whatsgever dlrecdy or indirectly in a computer service business or service bureau.or in a reatal or
commercial timesharing aangement; (iv).remove, modify: or cbscure any copyright, tride secret,
eonﬁdemmluy, timdeimark, service fiiark or other proprietary rights; serial number, notice, tegend or

similar marking on any copy of TEAM, of related daia, nianuais, documeritation or other materials;
{v)market. seil, lend, rent, Icase, or atherwise diswibute TEAM or give or pravide it to thisd parties;

or (vi} assign. sublicense ar otherwise transfer-any tights in.er to. TEAM, Facility recognizés and

-agrees that there-is no adcquam remedy at faw for a breach of this section, and that such. breach

would irveparably ham Provider for whick mionctary camages would not be an adeéquate remedy,
-anid thit, therefore, Prowdcr is catitled. i uddition to its other rights and remedies, o cquitable refief
in the-form of an injunction against any-or further breach. of this limited license,

As berween the Panies; Provider retains all right, title and interest in and to TEAM and in all copies,
modifications and derivative works of TEAM including, without limitation; all rights 1o-patent,
copytight. trade secret. tradematk and other propriciary or intcliectual property rights.

Provider miay. at ifs sole discrétion, elect to offer updates to TEAM. Provider shall have no
obligation 1o provide updtes 10 TEAM. If. however. Provider does elect to provide iipdates. the

[Facility shall be obfigated to updare TEAM as.scon-as reasonably practicable: Updates are provided

at no expense to the Facility,. Al rights and. obligations:set forth -herein shall also-apply 1o any
updales,

SPECIFIC AS TO TEAM, AND TOTHE MAXIMUM LXTLN'I'PERMITTED BY APPLICABLE
LAW; IN NO EVENT WILL PROVIDER OR ITS SUPPLII:RS OR AGENTS BE LIABLE TO
FACILITY FOR (i) ANY COSTS OF PROCUREMENT OF SUBSTITUTE'OR REPLACEMENT
GOODS AND-SERVICES, LOSS OF PROFITS, 1.OSS OF USE, LOSS OF OR CORRUPTION
TO DATA, BUSINESS INTERRUPTION, LOSS OF PRODUCTION. LOSS OF REVENUES,
LOSS OF CONTRACTS, LOSS OF GOODWILL. OR ANTICIPATED SAVINGS ON
MANAGEMENT AND STAFE TIME: OR (i) ANY  SPECIAL, CONSI:QUENT[AL
INCIDENTAL OR IND]R!-,C!' DAMAGES WHETHER ARISING DIRECTLY OR
INDIRECTLY QOUT OF THE USE OF TEAM.

Siitce Provider is not selling TEAM to the Fagility..and the funcuonahly of TEAM will-ceasc afier:
the tenination of ihis Agrecmenit, therelore PROVIDER OFFERS NO WARRANTIES TO THE
FACILITY AS TGO TEAM, WHETHER EXPRESS OR IMPLIED, NCLUDING. BUT NOT
LIMITED TO. THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FORA.
PARTICULAR PURPOSE: PROVIDER MAKES NGO WARRANTIES OR REPRESENTATIONS
THAT TEAM WILL MEET FACILITY'S REQUIREMENTS OR ‘THAT OPERATEON OR USE
OF TEAM WILL. BE UNIN'I‘ERRUP’!‘ ED OR ERROR-FREE: The Pariies hereto agrcc that this
Section is.meant to waive. the applicabiliiy of and to othenwise release Provider froin. any statitory
waranty svailable to the iac:iuy whichcan be wuived. Al siatutory warranties available 1o Facility
which cennot b6 waived shall remsin in fulf force and effect..

Provider stricily:complics with applicable data protection law, nun-personal Oranonymous data may
be. collected. sutomatically to imprave: funcl:onalny and the Facitity’s experience with TEAM. The
Facitity -agrees that Provider owns all rghts in and is free to uso any. such non-personal ‘or
anonymous dulz in 3oy way' itdeems fit fordcvclopmcnt. diagnosiic, comsctive as well as marketing
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or any-otlier purposes. The use by-Proyider of data- generated hereunder is strictly the: responsnb:hty
of Provider, and Provider shall kcep and.maintain alf such data use-secore i the highes: indusiry
standards.

‘ix. The Parties hereto agree that it is not part of TEAM tq:safeguard an intermption- and fatency-free
cnd-to-end conncction between different users of TEAM. The Facility:acknowlédges thar TEAM
may be unavailable ar irclude latency from time to time dueio technical difficulties.or due to. causes
beyond thie reasanablc control of Provider. Addmonally the Facllny acknowlcdg&s that the end-to-
-end connection. between different users of TEAM ‘is.dependent on the internet connection at the
Facility, as Wc]! as the Facility's use-of other hardware and software (c.g. Facility management -
-systems. hardware age.and sophistication, opemting’ systems), all of which shall not be included in.
the services provided by Providér-and.shall likely kave an impact on the. functionality of TEAM.

A. Subject to the forcgoing, Provider will use commercially reasonable efforts to maintain
operational performance of 99% expected uptime, whtch is measurcd-over a calendar year, but
cxcluds schedulcd and emergency mainienance, issues originating with Provider web-gervice

B. Standard scheduled mainteiance windows are the thitd Saturday of each. monith from 2:00 AM
to 6:00 AM Central Time, and in general, Provider will' make every effort 0. not perform
scheduled maintenance during each available maintenance window. ' TEAM updates may be
released as. needed ‘ontside fhe stnidard scheduled mamtenance wmdows Also, whenever
possiblc, Provider will perform any required ‘emergency maintenance: durmg the calendar day
from £:00 AM t0.5:00 AM.Central Time. Provider will provide an incident report for major
iicidents within 72 hours of’ ciosure-of a material outage:

X, ,Fac:izty acknowledges: that TEAM and related téchnical data. (collcc(wely “Controlicd
Teuhnology™) aresubject 1o.the intport and export control and cconomic sanclions laws of the United
-States;.specifically the U.S. Export Administration Regulations ( CAR) and the laws of any-couniry
whese Controlled Technology is imported or re-expaoited: Facility agtees to comply with ali felevant
laws and will not export, re-export, or.transferany Controlled Technology in contravention of U.S.
law.

xi. TEAMallows for limiled <ustomization by the Facility of limited fields.- Provider is-able o insteuct
Facility as'to how to customize those limited fields, but makes no represéintation or warranty asto
the efficacy or usefulness of any'such customization. Facility shall also agree that:it is solely and
completely responsible for any such customization, dod agrees to hold Provider bidrmiless from any
disputes-or claims. resulting from Facility's.custoniization of any TEAM field, Facility further
agrees that Provider reserves the right to charge the Facility for any cistomization.and for the costs
and expenses assaciated with maintaining such customization. Any such.charge to the Facility for
any.snch customization shall reduce any amounts dug from Provider to, Facility hercunder..

ice Specifications.

(a) Equipment Owmership: All Equipment is'and reiviains.ownéd. exclusively by Provider. So long as all
terms’ and conditions set forth herein are fully satisfied. Provider shall remove: alt such Equipment at the
termination of the business relationship between’ Provadcr and Facility, at no-cost to the Facility.

‘i,  Equipment Maintenance: Provider agrees that Faecility has sbielute control over thie
placement and. use of Provider’s Equipment, and the use. of any such Equipment by any
inmate. Provideragrees:io keep all Equipment i giod order and operating condition. Provider
maintains 24/7/365 customer service. it is the goal of Providér-to resporid to service fequests within
2 hours.of' rcqm:sts, 10 resolve such requests.on a priority basis, and to provide an action plan-within.
48 hours for issucs that-cannot be immediately-addressed. 1t is also the. goal of Provider to respond.
to Equipment failures within 48 hours of notice. Provider shall not be held accountable, however,
for delays in response catised by ‘strikes, accidcats, fire; flood, iinseasonable weather, war, riot, ¢ivil
unrest, governmaent ¢losurc, pandemic, supply chain-disruptions, acts of God, or other causes beyond
thi reasonnble control of Provider.
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{b) Depostt Pracessing:. Subjeet to the set-off pmm.mm as.set forth herein. amouitts depuosiicd inte the:
Trust Accounts.aré available foi use by thic applicable inmate. Inmuote furids deposited into-the Trust Account
thirough any means mclmling cash, check, money arder anb/or eredit card are subject to reversal, recovery

and modification by ihe Eacility and Provider. -Examples may include refimed checks for insufficient funds-

of frdud, credit.card charge backs. asd the deposit of coumierfeit curtency. In these nstances; the Trust
Accouitt will be debited the amount-plis any incurred -fees by éither the l-aclluy and/or Provider. If such

deduciion exceeds the amonnt available (o the drmate, o licit shall be placed agsinst thie:inmate’s Trust-

Acconnt unti} such deficiency ispaid in full TEAM allows the. Facility to track any inmate who zeturns to
the Facility after discharge and to collect any deficiency: mcurmd during the previotis-incarcération frém any
hew amounts. deposited into the inmate’s Trast Accotint.

i. Provider dues. not warrant ifist credit/debit card procéssing will be error free. While Provider-

acknowledges that it is responsible for the attions of its protessor, any erfors in the use of a any credit
r dobit.card shiill be and shall remisin the ivsponsibility of the card holder.

fi.. Neither Party shall imipose sny surcharge or. similar fee on any transaction that:would violate any
“applicable credit card network rule or appilcahic law. In cases where Provider's banking or financial
parthers: of similar service providers, impose. changes in pracessing cosis payable by Provider;
Provider reserves:the. nght 10 modify transaction processing fees.to reflect sich changes. Provider
-also réservics the right to change processors at any tifme at its ‘sole discretion.

{c} Facility Systenis and Coaperation:- The Facilily shall arrange reasonablé access to thi¢-Facitity for
Provider as necessary. Providér agrees that only persons antharized by the Facility.Tay have access'to the
Facility: The Panties alsa agree (o cooperate and. perforn all fasks- fiecessaiy and: desirable in order to.
implement the services contemplated by this Agreement. To the extent there is any ambiguity asto the pature
or scope of servicesto be provided: by Provider underthis Agreement, thie Pames will cooperate i good faith
10 agree. upoi the precise native dnd scope of such services. If the Facility requésts that Provider interface
with Facility's systems or with any third-party service. proudcrts). then the Facility shall provide access to
the: ficcessaty technical’ information and ':pcmfmtmns of itz systems:.in ordeér for Provider to be abic to
inferface. Such technical information-sheil inélude, s a minimunt. contact informalion for relevant Facility
and service provider personnel, and a gencml description of the intended interface, Techwical information
should also include apptication programming interface (API) specifications and documentation, netvwork
sevvice-cpdpoiot URF's, and aithentication credentials. Only it Provider has aw existing inerface with the
Fatility's service provider(s) shall this. réquirement be waived, and then only st Provider's sole discretion.
In addition, the Facility shall- pmvnde any technical specifications required. for the introduction of any new
TEAM._ feahires r. thxrd-pany services as they are introdueed ta the Facility. -Such technical information

should include, at o minimum, detailed deﬂcnptwns -of intcnded operations of the requested fenture(s). and

any additional required Fac:lsty or scrvice provider contact mfonuauon mecessary to implement such new
féafre(s). Best practices require technical information to inclde flow charts, Iechmcal dtawmgs and
screenshots of similar features in other soflware applicationis. All such sysiemizand coatact information shall

‘be submitted by. the Facility to the Provider within thirty (30):days of the Effcctive Date. The failure of

Fazilify to provide the required technical and comiact information may slow-ihe- integration -and -onsct of
Provider's Seivices. will impact conimission rates, will resilt in diminished secvice eapabilities by Provider,
snd may be considercd a breach of this Agreement by | Provider.

{d)y Select System Features:

i.. Data Reteation; Uuless s different period is prcscdbcd by Facllity, ail inmate reéordings are
maintsined-on Provider’s servers for 365 «days, and ‘overwtitten on. the: 366™ day. Provider will
provide notice to Facifity at least 60 days prior 16 any such overwriting, but'it is the rcspnnslblhty
of the Facility o accept an-electronic transfer of such video visitation records if Facility desires to
continue to mnmmm such records. All inmate mawnal, EXCEPE l‘or vldeu vzs:tnﬁon and ptume
will natify the Faclhty ofitz intent fo dclete such mstenal. and providi: Fac:ﬂty the uppoﬂunity
to accept an electronic transfer of the data. Facility is responsiblc for the safekeeping if its data
upon-the expiration.of Provider's stated and.agreed retention ticheframe descritied herein, Unless

[
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5.

-otherwise. proyvided for hereits, Facility owns all right, title and interest in the inmate dats
generated by the nsers of Previder's systems at ‘the Facility.

v

iil. Aceount Managament' Provider agrees o train Fac cility staffin TEAM ind account reportiig, and
to “train the tratner.”

A. Al Trust Account: creation. (booking) and Trust Account close (release) processes. usmg
geneeal inmate informiation, mcludmg name, inmate number / criminal history number, unit
number, language, status, and audit information (user and date/time stamp of record creation
and fast time the account was sltered), is available in TEAM. Other inmate iformation may
be stored on the system.at the discretion.of the Facility.

B. Sear,chzls available based on aay combinationof ihe foHowing: inmate aumber, £ rsg}'midﬁle!last
name, unit number, [anguage, status, acconnt group and sound-cx searches.

iii. Reports. TEAM automatically generates-account balance summary; deposit transactions; cash=in
fransactions, sysrem balance, transaction History; refiidd fransactions, clieck Tegister, voided checks,
dsily balance, daily shiR, inmate deposits, nmate detail, inactive accounts, closed accounts, €vent
log; kiosk siatus, site charge detail, site’ charge grouping reports, and various additiona] reports.

Report customization is available. Provider agrees fo endeavor to assist the Facility to create
customized Teust Account réparis.

A, TEAM dllows Tor the export of reports to Adobe: Acrobat, Microsofi Excel 'CSV, HTML, and.
Commia Delineated;

(e) Tampiering: Facility agrees that it is responsibie:for physical security of 21t Equipment after delivery

and installation, and shalt immediately notify: Provider.of any évidence of tampering, the.presence of foreign
- physical devices, misuse.or theft of the Equlpment. The Facﬂlty shall not madify, install or attach anything

on 1o the Equipment, or permit modification of Equmem by others, If the Facility bocomes aware that-any
Equipment or attendant software Tras' been: tampered with; it shall xmmedmiely notify Provider, and-Provider.

-shall then'have the optionto disable such Equipmient until such time as it can be rcplaced dr rcmoved Facility

‘agrees to aid Provider in any effort to-recover losses caused by maliciols damage.

anges in Features, Fees andfor Prices:

{a) ‘During the term of this Agreement, economic conditions may dictate that prices for the Services,
including commissary pmducis, be adjusted. Facility agrees. 10 -any such price adjuslments so long as
Providet commuricates all price adjustmgiits 0. Fatility in writing at least 15 days prior to any price

adjustmients taking effect. ‘So lorig as practical, Provider agrees not to.adjust prices more than three.{3) times.

annually.

{b): Economic conditions may also require Providsr to ad}usl its fees under this Agreement, Provider will
communicate:all fee adjustmeits to Facility in writing at Jeast 3G days prior to such fee adjustment, taking
éffect. Solongas pmcucal. Provider agrees not to adjust fees morc than once annuslly.

€) Notw:thslandmg anylhmg in Section 5(a) or (b), Provider. may advertise pncc dlscoums on Services,.

including coramissary: products, for a lengthi that will not éxceed seven (7) days. Facility agrees that;the
amount paid 10 it as commission will be inipacted by the discounted price,

(d). Facility agrees-that in the event that & fedture offéred by Provider becomes discontinued, utilawful, or the
subjectofa d:spute or legal action, Provider has the right to stopproviding such feature to the Facility without

‘being considered in breach of this Agreement.

Invoices for payinent.of Provider's services shail be submitted monthly to the Facility;
andin such detail as to allow Fac:hty to review inmate and other activity. Facmty agrees and  acknowledges.
that eléctronic payment is ihe:only acceplable nmethod of payment, and Provider shall initiate such: ‘payments
on behatf of Facility, Upon issuing an invoice, Provider shall immediaiely initiate the clectronic transfer of .

the invoiced:amount from Facility to Provider. Provider is responsible for the:setup, maintenarice, Provider's

bank feds assaciated with each electronic payment,.and initiation of the electronic payment system 10-ensuie
timely and aceurate transactiokis.
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Authorizog 1s: Notices,

(8} The Facility shall appoint an authorized agent for the. purpose of administration-of this. Agreement.
Authorized-agents for the applicable Provider are:

Tom Graham, President — TumKey Corrections’
~ Phone: 651-261-7158
io b 3 ti

(B) Thic address of the applicable Providéris:

TumKey Corréctions
3329 Casey Streer
River Falls, W154022.
Aun: Legal

{c) Any notices- requlred under this Agreement shall be in wtiting, delivered via. mgu!ar first-class-mail,
postage prepaid, and deposited in the United States mails, addressed to the authorized agents; as applicable:

Couniv and Statée Audit, Pursuant to the laws, of the State of Wyoming, the records of Provider pertammg
strictly o the goods and ‘services provided- under this Agréement shall be-subject to examination by.the
appropriat¢ govemmental authcrity. Unless otherwise: delivered 10 the Facxhty records af the work
performed usder this Agreement shiall be kept.by Provider following termination 6f this Agreeitient (except
for inmate data) for the amount-of time required by. applxcahle law,

ity: :Limitation of Ljability. The Partics hercto agree to’ indemnify, and hold their respective
employees and officials,’ harmless from any third-party.claims, including attorneys’ fees and expenses ansmg
therefrom, related. w0 the gross ncghgence or. mtenuonaI wrongdoing by either Party, or its respective
subcontractors, agents or ¢mployees, in the petformarice of the ‘obligations herein. IN NO EVENT SHALL
EITHER .PARTY BE LIABLE TO THE OTHER FOR ANY INDIRECT; INCIDENTAL,
CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES., WHETHER FORESEEABLE OR NOT.,
ARISING OUT OF THIS AGREEMENT. Shonid Provider be liable under this Agreement for any amount
that i riot'excluded under the preccding sentence; or if such exclusion of liability is not valid or enforceable
ender applicable law, the liability of Provider shall, in the aggtegate, not cxceed the total et profit actuaily
received by Provider under this Agreement.during.the . 12-monik: period immediately preceding the cvent
giving rise to such liability, calculated as gross 1 revenue received from the Facility minus direct costs incurred
by Provider in delivering scrvices undér this Agreernent.

(2) The sole rmcdy Tor cach: Party with respect 1o any third-paity ‘claims shall be pursuant 1o the
indemnification provisiori set forth-above: In furtherance of the foregoing, each Party hereby walves, to the
fublest extent permitted wnder applicable faw, any and all rights; claiins and causés of action it Anay. haw:
against the other Party.arising viider or based npon aiiy federil, state, local or otherwise applicable Iaw.

i. Inmate Coniplaints. The Famlxty agrees 10 act as mediator between the Provider ‘ond inmatcs-of
the Facility for any issuc or claims by inrdates against Provider arising durmg the: course of this
Agreemcnt All such disputes shall be first subject to such mediation ‘prior to the ability of any
inmate to pursue any other temedy. The. obligation to mediate shall be specifically enforceable
under applicable law in ny court having jurisdiction thereof. Specific-asio any claim: pemammg to
thie delivery of a defective product, such claim shatl be solely satisfied through the provision-of a
non-defective product of the same or similar nature.

Inéursinge. Provider:shall not.commence viork undérthis Agreement. until it has obtained, at its own cost and
cxpeiise; adequate insurance. All insurdnce coverdge is'subject to approval by the Facility and shall be
:maintained by Provider throughout the term of this Agreement.  Certificates of insurance evidencing the
above coverages in the required amounts shall be submitted to the Facility upon itsrequest. Thercertificates

6{[’ng'-f Jalt SERVIECE AGREEMENT {REY,
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14.

_Independerit. Contractor Relationship. .

shall name the Faclhty as.an additional insured. Provider further agrees that is shall not be modify or cancel
its insurance except upon thirty (30) days ‘writren notice 1o the Facility.

Subcontracts, Provider: shall not subcantract any portion of the work 1o be performed under this- -Apreement
witliout the prior-written cansent of the Fagility. Provider shall ensure that any subcontractor complies with
thé terins of iliis Agreernént. - Any subconirictor 61 Provider shall repost io.and invoice Provider directly:

Mm The Parties hereto-agree that Provider shall not be lidble for any deldy or-inability to perform
any provision within this Agreement cansed directly o indirectly by acts.of God or other causes beyond the
reasonable: control of Provider.

m Provider, its agents, ‘employees, and any subcontractors- of Providér provndmg services under
this, Agrccment agree to abidé by:the Jaws.and repulations-of Statc of Wyoming regarding data privacy.
Provider agrees to mdcmmfy and hold the Facility, its officers, and employees harmiess from. any claims
resulting:from Provider's uinlawful disclosure 6fdata protectéd under such state’s laws.

{a) Provider shai! send a notice fo ?aeihiy of its intent to deleie any ininale data, and Fac:hly shall havc 60
days thereaftér to determme if it'wants such-inmate data élecronically downlosded to.it. .IF Facility
determifies ‘it wants the inmate dsta, it must provide the appraopriate web .address arid any ecessary
authorizations fdr Provider to download such dats. Facflity i agrees it holds Prayidér harmicss from-any
clatms pertaining to any data deleted by Provider after due nofice is-sent to Facility.

It is:agréed that nothing-contained in this Agfeement is interided to

"créate the Felationship of a pastnefship or a joint ventirs between the Facility-and Provider. Provider is an.

15.

16:

independent contractor to the Facility and neither it nor ‘its employees, agents, subconimactars, or
represéntatives, shail be considered emplayecs. agents, or representatives of the Faclhty for any purpose.
The. Facility -shalt not dedutt from the amounts'dué 1o, Provider any federal or stafe income tax, FICA.
payments, O any other amounts assaciated with an employeriemployee- relationship, unless otherwise
required by law,

. This Agreement shall be. govérned by and conitiied in accordance

Govéring 1 i Dispute Resofuti
with the laws of the State of Wyoming without regard (o any conflicts of law rules that would result in the.

apphcauon ‘of the law of any other jurisdiction, The Parties agree that any matter not able to be resalved

'1hrough the dispute resoltion stiechanism set farth below shail be resolved accordmg fo.Wyoming law, but

in the sate. district court of Laramie County, Wyoming: aid the Parties cach dgree-to submit to personal
Jjurisdiction theréin.

(2) “The Parties.agree that.they shall first atiemipt fo resolve any- dxsputes throngh communication between

Zthe respective responsible teatis of each Party. Should such communication fail, and -in the absence. of

govemnmental regulations ta the contrary; the Parties hereto agree ta resolve disputes through the state district,
court of Lardmic County, Wyoming.

Termination, ‘Should a Party assert that the other Party has failed to comply with an obligation coninined in

‘this. Agreemerif; the complaining Party shall ‘provide notice in writing 1o the' breachmg Party. Such notice

shiall describe the spécific breach dnd provide ateasonable plan of corrective action to cure thie alleged breach:

“If the Parties do nol agree upon and impiement a gure of the:breach-within sixty (60) diys; then either Party.

may terminaie the Agreement upon an additional ninety (90) days™ ‘wrilten notice. -Any such termination
shall not reixeve either Party ‘froin-any payment obligatioms arising prior 10 the- -effective date of termination,

-and shall nog affect the ability of the fion-complaining pariy to- claim that the. alleged breach was without.

I7.
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merit,.

This Agreement shall be binding Gpon the Partics and each of their successors,
assugns, and IegaE ‘Teprésetitatives, and affiliates. Provider reserves the right to assign, sublef, or transfer any

‘interest in this Agreement without the prior written consent of the Facility.
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18, E@&M@MM& In cosmection with the provision of services comcmplamd'
"hereander, Provider agices 1o comply.with the provisions of siate #nd Federal egifal cimployment opportanity
and nondiscriminasion statites and regﬂatms. In accordaece wills’ “Federal and'losal Ioivs; Provider warmnis
that it has registered wnh and uses,a federal immigration. venﬁc,auon Syswm to detertihe the veork eligibility
stafus of-employees pcr&zmnng services at'the Facifity.

19.  Amending ¢, Ths Parties aggree that 1io aimendinght of this Agreeinent shall have any. force or-efféct unless.
ihe change 1s reditced to writing, dated, and.signed by the respective puthorized representative.of eachparty.

20,. Severibility: :In the.eveni any pmVlsmB of this ‘Agresment is held to'be jovalid; the. rémaining. provisions
“shalk not; be.affested; and sha}) remain as’binding.upon the Partics, The waiver by any Party ofany: breach
-Zcf fitis Agzeemem shalt not-y operate as a-welease. of any. clainy avising: 1herefrom. orof & wmver of ‘any

siihgequenit breach by-any. Fany.

2. Govsmment Imihubity, The técms ofthis Agrecirient do not affect any applicable: constitutiondl orstatatory
govemmenial immunity availabile to the' Fatiliiy:

N WITNESS WBEREO¥, the Pames have caused this-Agreement to ba-duly execuled Intending 1b’be hound
tiu:reby.

LARAMIE-COUNTY, T.W. VENDING, INC,

By: - B}’Do-/f, '~ e g

LARAMIE COUNTY. SHERIFF Beswey WohlinGEQ 17“5 &ﬁpﬂy LoofFs
Dale___ s 220_. e -7 205
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EXHIBIT &
TO THLE: LARAMIE COUNTY
JALL SERVICES AGREEMENT

Cuommissary Sélection
& Dellvery

| Faetlity aprees 1w retair Provjder 1o be the exclusive provider of alt commissaty, products

and services 3o the inmas¢ popuiatinn gt the Facility. if the Pagies hercto agrec 10 wllow:
Comimissary prodm.h o atlier sefvices o be made available y the Facility or other shird-
pariy 10 e impate populntioit. which products or servites shull be sold over Provider's |
systens. Provider will adid a surcharge (o all such weders, which surcharge shalf be based on
the price of vach such product of service. Provider agrees w packuge. Tnbel, and deliver
the commissary orders made of Provider offercd ftems, and ensure their daiivery o the
Fagility, These comiissary-orders will be distributed régularly off a mutually agreeable
schedule, Delivery of ordess of produits net offéred by Provider shall ba the resporisibility |
ol the Fueility. The Faeilily will be respondibie lor inspection and distribation of afl *
commissary onders. :

Provider may provide “shuek p:ll:,i;.s:-" or other “welcome™ jtemis to iamates whiti they are
bauked drio the Faitity at a price sgreed upen by both Parties bused pnitem requiremenits, ;

Lobby Depesit Kiogk{sy

-onling or at the lﬂhhv Kiosk will require a convenience fee Lhnrg,t, of 8895 or 0%, i
whichever is greater. Lasl depasits a1 the Jubhy kiosk wilt require 4 $2.00 conveénicae: ;

Iohin Kinsk(x) will be installed at.the F.n::lnv Lobby Kiosks will be availabhs for |
pmu.wm. alf cish.and credit eurd dcplmts by non-inmstes, Credil card deposits made |

Yoo, Al depusils hy aun-immates for the beneiit vl the unates shail be déposited intd the ]
inemate aceounts ereated in THEAM. TEAM vreales the mmmate Trase Aceount al hooking,
and the Eacality ean use such Trust Aceonnl to wack issues upphicable 10 each inmale. The §
usc-of the Egaipment by cach inmute shull be al veted through such Trust Agcount. '

[ the Facility orany other applic sable guvemmemal suthority places @ Jicn-on any Trast, }
Accoust for any reason: afl deposits fv seeh Trust Account. shall bu: ullocated sevendy

precen {7043 as udrestricted cash Grsuch mosie s diseretioniry usk. and thirey percemt
(30%%) 1o reduce the amouut of such bein
T + it o fobiby Kiosk(shand jnstallition thereof Is at no voss to Facility,

Booking/Release Station{s)

o I

' a.convehience. foe o $R.85 or 10%%, whichever is greater. There is ne fee charged for cash

L hooking/velease station(s) will be installed a1 the Facility, which may imclude- money
intake -unit. sman (vending) card programnier.. credit card- reader, debit release card -
programnier, check printer: and unyiother requested-and available iicms,

JRRIP SO

If allowed by the Facility. immie deposits using a eredit-debit card at booking will requine

vl e

deposits by innyites ar booking. Facility is responsidle for and muostadhere 1o and compliéte
all required processes to completeimy such inmute credivdebit cand trunsaction at the time
of baoking. The limit for any creditedebit cand depasit by the inmate at boakigg is S160,

s o

The processing of lagger mbunts un sreditdebit cards for bonding is dvatlable, but the, §
Fucility must agree that itis fally responsible for all bonding smounss, and any chargebacks
or other disputes refated 1hereto. Mo commessions are pisid from bonding sdtiviy, and the
Eucitiy agrees g it is responsible for afl sosts and fees o Provider incurred a4 thisresult
ot allowing bondiag avtiviy. {

The initial booking/release station(sy :ind instalition thereof ik at no cost to Fiacillfy;

Viden Visitatinn Statden(s):

___ lobby public Vidén Visitation station{s) will be insuiled at the Facility, Facility
agrees o use Provider as the exclusive pruw}* v of Video- Visitation services to tts inmuitcs,
These stations sllow-the public 10 visit inmans o Provider's proprictary inmate Video |
Visitation sysizin while in the Tobby ofthe Facility, - Visits performed from Jobby-stations.
il inciir-no charpe y6 is Facilite, inmate o to thic public.

L vtpn, tersere
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“The-ihitial fobby Video Visitation station(s) snd fustallation thereof is at no-cost.to
Facility.

Off-Site Video Visitation: Off2sitc nse of Video Visitation is available, and is.commenced
and paid for by an offsite vishin, or is paid ont of ‘the: inmate’s Tnist Account if prior
arrangemient i made and. agreed to by (he inmace. The cllarge {or edeh-offsite Video
Visitation is-50.39: per minute, and visits are.capped:at-2Q.-minules per session. upless:

otherwise agreed 10 in writing by Facifity,

____inmate kiosk(s} wil| be ikstalled in the Facility. The Kiosks will be coinpatible with

all services offered by the Provider, meluding: commmary urdcrmg. dzsplay of account
balances. ‘video vigitation {hoth on smd off- sne), inmate messaging, {nmatc e-uiil,

purchase of Mp3 / Missic. and additional services as available.

The initial inmate Kiosk(s) and instalfation tiereof is at no-cost to Facility.

t{egﬁg Machines
BiRgid
RAARAAE..

il

_8_Snack Vending Machioe(s)and ___ ‘Bey verage \’endmg Machine(s) will be msmllc.d

“al the: Facitity, [ X_Provider] |__ _Facility) {check one) is responsible fur fi llmg stich

vending muchines on a mutuslly-sgedeible schedule, Provider-shall ensure all vending
michines-an: operating properly and/orrepaicedireplaced, as necessary.

“The initial Srack'Vending Machinc(s); Beverage Vending Maching{s).and installation
thereof is at.na cost te Facility. '

Inmate Handhelds
“My Connection Hub®"

-

Provider will provide _0 _inmate liandheld devices ta the Facility. My Connection Hub®:
or The Hub#®:zhali be c':ipabh. ai making phones calls. transmiting SMS texis. emails and
Video Visitation-communications, The Hubi® shall diso be vapable of taking commissary
ordoers, ordcrmg Mp3 players and music, accessing the [aw: library (it purch‘wed by

'Fncul:ty) and fifing gricvancefrequests - with Facility staff, Provider will supply. 0

charging statiohs for The Hub# devives. Phiceriieni of the'charging stations shall e at  the
discretion ofF the Facility so lohg 48 such charging stations are placcd in locations seetira
from the inmate population. Any additional The Hubd devices and cherging stations
required By the Facility may be-subject 10 additiona) costs and fees..

The use of The Hubi requires the installation of a wieless cammunications system, the
cost of the installation of which system shall be’ borne by Pravider The Facility will be
respansible for terminating wire at loctition where wireless routers will be placed,

The initial Hub® device(s), Hub®-charging station(s);:and instalfation thereof is at no’
cost ta Facility,

Premiam Confent

___Accept, Facility. requests that Provider, through its My Connection Hub® platform,

| deliver premiom content, including but not limited- fo movies; pames, and music
{ (“Premium Content™), to Facility's inmates. Provider agrees lo make Premium Content

available to Faeility's inmares unider the following terms:

1. Content and License Rs'spunubllltws. I’wwdcr shall obnm. maintain. and pay.
for all necessary third-party licenses, approvals, and permissions rcqum.d o
awfully distribute the Premium Coriterit to Facility’s inmates.

2. Content Delivery and Accessibility: Provider shull ensure that Premium Conient.
is seeessible 1o Facility's inmaes as per [ht. spt.ctﬁ(.auons and reguirements.
mutuzlly agreed upoa by both pirties.

3. Prscmg Rights: Provitler niserves the fight 16 modify pricing for: daily, weekly.
and monthly subsmpllonq. as well as for bundled content nackages. at its solc

Witoec
7 2022

Padl o~ RV il AR LML NTT s BE Y




discretion.-Provider shall provide notiee of such. pricing adjustments to Facility in
accordance with the notification requitements set forth in this Agreement.

4. No Commission Obligations: Facility shall .nor be entitléd to receive any
chmmissions. foes; or revenue shures refated to the sales, subscriptions, of other
monciization of the Premium Content offered 1o Facilify™s imtraees.

Educational Service

J 3

Accepl. Facility fequesis inmate educationai servicesbe provided. to the Facifity,
l"ac;luy ‘will be charged 51 00/lecuronic deviterday, whetber the 1ablets are being used ar
not. Paymient by fie Tacility for siich educational service will be taken out of Facility
comnissions. Ffwircless eqtiipment is needed, the cost-of the installation of the system
shall-bé borne by Providet.

The mntml education tablet(s), education tablct charging station(s), and installation
thereafis ot no cost to Facility.

Iumate E<Xtailf SMS/Picture.
Mail fns'ts

Tnmates whe reccive email. text. or p:cturc mail, will have thie- cpt:cm 10 respond in-kind,
lostsch commuinications. Eachiincoming or owgoing email. téxt, or picture mail is charged
as lollows:

(a) E-Mail costs $0.25 per message sent.

{b) SMS texts casts SO, 13 per message seat.

(cY Pictre Mail costs $0.25 per picture senl. Jnmates muy cloose (6 have' picture mail
printed out (if alfowed by Facility): for an addition:il charge.

lnmstil cxn

.. Accept: If selected by the Facility, Provider will provide e ability. for the Fucility.to
scan mail addressed 1o-the umates into TEAM,. and allow: the inmate to read his-or her
mail on a Kiosk or portable deviee as pirovided wilhin the Facility. Seanners are provided
at the.request ol the Faeility. The cost for mail scun will be billed manthly and is $2,00
per month per inmate wha has.received mait in lhe previous month.

The ibitial scanner and.installation. thereof is at-no costto Facitity.

lomate Bait,

Facility may elecet 10 ufilize & bait bond feature offered by Provider: in which, Provider
shall charge S20.00 or 13% alcieh eredit card bai transaction, whichever is gieater, with
no-fee for-casit.bail deposits made at the Facdny lokiby. Facility acknowledges that credit
card Bail wransactions carry substantia! risk, incluiding higherchargeback rates afier inxiate
réleasé. and agrecs W assume liability for ali casts aid risl'cs; fully indemnifying Provider
against any loss, clabm. o chargebiack fees.- Inthe event of a chargebiick, bail funds will
be reversed. from l‘dul:ty s yecount. and Facilily ~will be responsible for locating and
casaring the retumn of any seleased inmate. Provider makes no representations ru.ardmtr
the legality ofclmr!.mg Tees on bail déposiis, and I‘auhly assuines afl assoviaied risks, If
legal Tssues arise, Provider muy discoritinue bail services without penalty or liability.
Fuuhly shallrot be entitled tereceiverany comniissions, iees, or revenug. shares related to
inmate bail bords. 4 '

Inmate Telephone Service

TKC TeléCam, LEC.

TKC TeleCom, LLC. (“TeleCom™), dnaffifidicd company o Provider, provides integrated
telephone telecommunications equipment and: services ‘which .include proprictary (and
patented) capabllmea {=ecess, monitoring,. recordm;;, and urchiving). remote. data serv ice
processing services. ick-office data processiog, managerient of-relationships- with
underfying telephone  elecommunication carrices and  providers, provision and
mainenance of related cquipment. and help desk functions.

TeleComalso offers TR Insighii, aninvestinative anulytics pmdugtdcsngn;.dw imiprave
seeurity at the I‘.mhty with cnlmuced call tmx.kmg. speaker identifi cation; improved sourd,
plus language ranslation and mzpruved roporiing. I fhe Favility desires. TKC Insighted,
the cost is $0.02 per minule, and s applied 10 alt phone calls and other form$ of
comirunication-over the TeleCom systems.

FATL ~ER




To obtain the cquipment and services déscribied, please work with your salesperson to
create and execute a-sepasare agreement with TeleCon.

Cammission Rafé

Dnless z different ate 5 e pecific sales or services, the Facilily will
éam a commission. site of 33% on commissary-sales tner of sales tiax). I acility will not
cam any-commission on amy bonds issued through TEAM. The commission payments
shall bugm fo aceruc in. m first fill inonth occurring 91 days afier the tnstall Bate,

Sliould Provider’s provision of services undef this Agreement be Tound 10 vidlate
applicable foderal, staie, o ldcal faws, tie Facility may witkihold payient until Provider
beeames compliant wiih sl such laws: provided. however, {hal Provider «hall bt entithed
10 1erminate this Agreement ningty (90) days after written notice is prov |dcd if' it cannot §
hecome compliant andfor if the. Facility withboltds any paymens due for-dny reason for
more thaa sixty (604 days..

Install Requirgtninms
F .

Facility is responsible for ‘]xrmiding electrical” and data connections, including powver
(typu:aliv 110v AC): CAT 5 network cabling from and to arcas as. specified. by the
Provider: and dedicnted, cxclusive infeenit serviee. unless thie selected. product mix
requires the: magailmmn and maintenance afsuch systems by Pravider.

If no contrict s, signed with. TeléCom, Provider will wuork ‘with the Facifity's phone
provider to make phone cards v ailahic. Provider shall reecive 10%-of gross sules from the
sale of phone cards, such-amount to be paid-cither.out of the Facility"s commission or by
Facility's phone provider. No commission lrm Provider will be'due to the Facility from
Provider's salc of phane cards.

Othér featurss available

The Facility will be able to use all fealures-offered by the Provider, including paperless

kites. - law library, attomey and  bund agency directory, inmale handbook, PREA |

‘| automation. mid other fontures. As 10 Law Librmy avcess, Provider has partncred with

FastCase®, ‘with a cost to the Facility of $1.00 per-inmate per month. calewlated over die
course of each month usiny its avierage daily. pnpulauun. Mp3 ptayers are made-available,
as afe headphones, {or the inmates lo listen ta- msic ar other pre-apprm'f.d n.cordcd
muaterial, The Mp3 pluyers are available through commissary, aid the cost of each song
download typically runs Between 8$1.00 - 83,00 plus license fée and any applicable taxes..
Inmates may 1ake the Mp3 players with-them wpon release, but will be unable (o download
additional material outside of'the Facility, Please check with your salesperson 1o obtain 2
delailed Jist af ail gvailable.services asid their réspéciive costs.

Addgitiona) Services and

Iamate Kiosks

_ Picture Majl

My Connection Hub®
Law Lzhran

—

Fe":f:::fﬂ?f'g::?:g to tn addition Lo the foregoing, Provider agrees us follows: N/A
Canfirm all that appiy: _X_ Commissary
_X_ Booking Stations ___ Check Printer
_X_ Lobhy Kiosks . Lobby Phones
_X_ Snack Vepding Machines Bevesage Vending Machines
Svnopsis ___. Video Visitation TKC Insight® (Video Visitation)

Text/Email

Mait Scan
Mp3-Players
Fducatieanl Service

Ryl

Presmivin Caitent




Additional Services: NIA

Coniniission Synopsis: 35% on commissary sales (net of sales tax)
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