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ADDENDUM 

to 

PROJECT DEVELOPMENT AGREEMENT FOR 2020 CAREY A VE HVAC DESIGN 

Between 

LARAMIE COUNTY AND TRANE U.S., INC. 

THIS ADDENDUM is made and entered into by and between the Laramie County, P. 0. 
Box 608, Cheyenne, Wyoming 82003, Wyoming 82009 ("COUNTY") and Trane U.S. Inc., 2416 
Donella Ct, Unit D, Fort Collins, CO 80524 ("CONTRACTOR") (COUNTY and CONTRACTOR 
collectively known as "Parties" herein.) The Parties agree as follows: 

I. PURPOSE

The purpose of this Addendum is to modify the "Project Development Agreement for 2020 
Carey Ave HV AC Design" (hereinafter "Agreement"), attached and incorporated herein as 
"Attachment A." The Agreement is for CONTRACTOR to design and build a replacement 
HVAC system at 2020 Carey Ave, Cheyenne, WY 82001 for the benefit of COUNTY. The 
Agreement comprises of a Project Development Agreement dated March 12, 2025 (3 pages), 
Terms and Conditions for Commercial Installation (3.5 pages), Trane Connecied Services Terms 
(5 pages) and Security Addendum (2.5 pages) for a total of fourteen (14) pages. For purposes of 
reference and interchangeability: CONTRACTOR is referred to as "Company" or "Trane" in the 
Agreement and COUNTY is referred to as "Customer" in the Agreement. 

II. TERM

This Addendum shall commence on the date last executed by the duly authorized 
representatives of the parties to this Agreement and shall remain in full force and effect until the 
Agreement and Addendum are completely performed or are terminated as provided herein. 

III. RESPONSIBILITIES OF COUNTY

COUNTY shall pay CONTRACTOR an estimated amount of four hundred twenty-one 
thousand five-hundred ninety-six dollars ($421,596.00) for the services detailed in "Attachment 
A." Payment will not be made in a lump sum. Rather, payments for materials and services to be 
provided by CONTRACTOR will be made in stages upon receipt of CONCTRACTOR invoices 
to the COUNTY. No payment shall be made before the last signature is affixed to this Addendum. 
Payments shall be in accordance with Wyo. Stat.§ 16-6-602 (as amended). 

IV. RESPONSIBILITIES OF CONTRACTOR
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CONTRACTOR shall provide and complete the services as fully described in "Attachment 

A."

V. MODIFICATIONS

I. In Section 1 ("Acceptance; Agreement") of the Terms and Conditions, everything after
" ... SUBJECT TO PERIODIC CHANGE OR AMENDMENT'' is hereby removed, as both
the term and conditions of acceptance are covered by this Addendum.

2. Section 7 "Payment" of the Terms and Conditions is hereby removed, as the conditions of
Payment are outlined in General Provisions, No. 16 of this Addendum. The COUNTY
will not be liable for attorneys' fees to CONTRACTOR.

3. Section 15 "Asbestos and Hazardous Materials" and Section 18 "Indemnity" of the Terms
and Conditions is hereby modified, as indemnity for the Parties are outlined in General
Provisions, No. 12 of this Addendum.

4. Section 16 "Force Majeure" of the Terms and Conditions is hereby removed, as Force
Majeure is outlined in General Provisions, No. 15 of this Addendum.

5. Section 17 "Customer's Breach" of the Terms and Conditions is hereby removed, as the
remedies to CONTRACTOR are outlined in General Provisions, Nos. 10, 12 and 16 of this
Addendum. The COUNTY will not be liable for "all damages sustained" by
CONTRACTOR.

6. Section 23 "Insurance" of the Terms and Conditions shall add the following sentence:
"Customer shall be named as additional insured."

7. Section 25 "General" of the Terms and Conditions is hereby removed as these terms are
outlined in General Provisions, Nos. 2, 3, 4, 7, 10, II, and 19 of this Addendum.

8. Section 28 "Limited Waiver of Sovereign Immunity" of the Terms and Conditions is
hereby removed as, sovereign immunity for COUNTY is expressly reversed, in full, in
General Provisions, No.I 0.

9. Section 4 "Customer Data; Compliance with Laws" of the Security Addendum shall add

the following sentence: "Subject to the Wyoming Public Records Act, Wyo. Stat. § § 16-4-
20 I et. seq., the Parties agree that no shared information, including Customer Data, will be
sold, given or loaned to any person or entity not a Party to this Agreement without the
express written consent of the owner of the information."

IO. Section I 6.2 "Confidential Information" of the Trane Connected Services Tenns shall be 
modified to add the following sentence at the end: "Information as defined herein, is subject 
to the Wyoming Public Records Act, Wyo. Stat. §§• 16-4-20 l et. seq., and the Parties agree 
that no shared information will be sold, given or loaned to any person or entity not a Party 



Page 3 of 6 
to this Agreement without the express written consent of the owner of the information and 
in accordance with these statutes." 

All "removed" items under this Modifications section will have no force or effect on 

the Parties. 

VI. GENERAL PROVISIONS

1. Independent Contractor: The services to be performed by CONTRACTOR are
those of an independent contractor and not as an employee of the COUNTY. CONTRACTOR is 
not eligible for Laramie County Employee benefits and will be treated as an independent contractor 
for federal tax filing purposes. CONTRACTOR assumes responsibility for its personnel who provide 
services pursuant to this Contract and will make all deductions required of employers by state, federal 
and local laws and shall maintain liability insurance for each of them. CONTRACTOR is free to 
perform the same or similar services for others. 

2. Entire Agreement: The Agreement (14 pages) and this Addendum (6 pages)
represents the entire and integrated agreement and understanding between the parties in regard to 
the subject matter herein and supersedes all prior negotiations, statements, representations and 
agreements, whether written or oral. 

3. Assignment: Neither this Agreement and Addendum, nor any rights or obligations
hereunder shall be assigned or delegated by a party without the prior written consent of the other 
party. 

4. Modification: This Agreement and Addendum shall be modified only by a written
agreement, duly executed by all parties hereto. 

5. Termination: This Agreement may be terminated (a) by either party at any time for
failure of the other party to comply with the terms and conditions of this agreement; (b) by either 
party, with thirty (30) days' prior written notice to the other party; (c) pursuant to the terms of the 
Agreement; or ( d) upon mutual written agreement by both parties. 

6. invalidity: If any provision of this Agreement and Addendum is held invalid or
unenforceable by any court of competent jurisdiction, or if the COUNTY is advised of any such 
actual or potential invalidity or unenforceability, such holding or advice shall not invalidate or 
render unenforceable any other provision hereof. It is the express intent of the parties the 
provisions of this Agreement and Addendum are fully severable. 

7. Applicable Law and Venue: The parties mutually understand and agree this
Agreement and Addendum shall be governed by and interpreted pursuant to the laws of the State 
of Wyoming. If any dispute arises between the parties from or concerning this Agreement and 
Addendum or the subject matter hereof, any suit or proceeding at law or in equity shall be brought 
in the District Court of the State of Wyoming, First Judicial District, sitting at Cheyenne, Wyoming 
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or the Federal District Court, District Of Wyoming. This provision is not intended nor shall it be 
construed to waive the COUNTY's governmental immunity as provided in this Agreement and 
Addendum. 

8. Discrimination: All parties agree they will not discriminate against any person who
performs work under the terms and conditions of this Agreement and Addendum because of race, 
color, gender, creed, handicapping condition, or national origin. 

9. ADA Compliance: All parties agree they will not discriminate against a qualified
individual with disability, pursuant to a law as set forth in the Americans With Disabilities Act, 
P.L. 101-336, 42 U.S.C. § 12101, et seq., and/or any properly promulgated rules and regulations
relating thereto.

IO. Governmental/Sovereign Immunity: The COUNTY does not waive its 
Governmental/Sovereign Immunity, as provided by any applicable law including W.S. § 1-39-101 
et seq., by entering into this Agreement and Addendum. Further, COUNTY fully retains all 
immunities and defenses provided by law with regard to any action, whether in tort, contract or 
any other theory oflaw, based on this Agreement and Addendum. 

I I. Third Parties: The parties do not intend to create in any other individual or entity 
the status of third party beneficiary, and this Agreement and Addendum shall not be construed so 
as to create such status. The rights, duties and obligations contained in this Agreement and 
Addendum shall operate only between the parties to the Agreement and Addendum, and shall inure 
solely to the benefit of the parties to this Agreement and Addendum. 

12 . Indemnification and Insurance: Each Party to this Agreement and Addendum shall 
assume the risk of liability arising from its own conduct. In no event shall such liability exceed in 
value the fees for services payable by COUNTY or to CONTRACTOR pursuant to this 
Addendum. Neither party agrees to insure, defend or indemnify the other. CONTRACTOR shall 
carry liability insurance sufficient to cover its obligations under this proyision and provide the 
COUNTY with proof of such insurance. 

14. Conflict ofinterest: COUNTY and CONTRACTOR.affirm, to their knowledge,
no CONTRACTOR employee has any personal beneficial interest whatsoever in the agreement 
described herein. No staff member of CONTRACTOR, compensated either partially or wholly 
with funds from this Agreement, shall engage in any conduct or activity which would constitute 
a conflict of interest relative to this Agreement. 

15. Force Majeure: Neither party shall be liable to perform under this Agreement and
Addendum if such failure arises out of causes beyond control, and without the fault or the 
negligence of said party. Such causes may include, but are not restricted to, Act of God or the 
public enemy, fires, floods, epidemics, quarantine restrictions, freight embargoes, and unusually 
severe weather. In every case, however, a failure to perform must be beyond the control and 
without the fault or the negligence of said party. 
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16. Limitation on Payment: The COUNTY'S payment obligation is conditioned upon

the availability of funds which are appropriated or allocated for the payment of this obligation. 
If funds are not allocated and available for the continuance of the services and equipment 
provided by CONTRACTOR, the Agreement may be terminated by the COUNTY at the end of 
the period for which funds are available. The COUNTY shall notify CONTRACTOR at the 
earliest possible time of the services which will or may be effected by a shortage of funds. At 
the earliest possible time means at least thirty (30) days before the shortage will affect payment 
ofclaims, if the COUNTY knows of the shortage at least thirty (30) days in advance. No penalty 
shall accrue to the COUNTY in the event this provision is exercised, and the COUNTY shall not 
be obligated or liable for any future payments due or for any damages as a result of termination 

n under this provision. This provision shall not be interpreted or construed to permit COUNTY to 
terminate this Agreement in order to acquire similar services from another party. 

17. Notices: All notices required and permitted under this Agreement shall be
deemed to have been given, if and when deposited in the U.S. Mail, properly stamped and 
addressed to the party for whom intended at such parties' address listed herein, or when 
personally deliverec! personally to such party. A party may change its address for notice 
hereunder by giving written notice to the other party. 

18. Addendum Controls: Where a conflict exists or arises between any provision or
condition of this Addendum and the Agreement, the provisions and conditions set forth in this 
Addendum shall control. 

19. Compliance with Law: The parties agree that they shall comply with all
applicable laws, regulations and. ordinances, whether Federal, State or Local. 

[remainder of page intentionally left black, signatures on following page] 
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ADDENDUM 

to 
PROJECT DEVELOPMENT AGREEME T FOR 2020 CAREY A VE HVAC DESIG 

Between 
LARAMIE COUNTY AND TRANE U.S., JNC. 

SIGNATURE PAGE 

LARAMIE COUNTY 

By: ____________________ _ 
Chairman, Laramie County Board of Commissioners 

ATTEST: 

By: _________________ _ 
Debra Lee, Laramie County Clerk 

CONTRACTOR: TRANE U.S. INC. 

By: _________________ _ 
Scott M. Lagana. Area General Manager 

Date 
-----

Date 
------

Date 6/4/2025

This Agreement is effective the date of the last signature affixed to this page. 

REVIEWED AND APPROVED AS TO FORM ONLY: 

By ySJj Q,,_
Laramie County Attorney's Office 

Date 



• TRANE"

March 12, 2025 

Laramie County 

309 W. 20th Street

Cheyenne, WY 82001 

Subject: Project Development Agreement for 2020 Carey Ave HVAC Design 

We are pleased to submit this Project Development Agreement ("PDA'') Proposal to Laramie County for 

the HVAC Design and Development project at 2020 Carey Ave. Cheyenne, WY 82001. The project 

contemplated will furnish engineered drawings with Trane providing a firm, fixed price proposal. 

The intent of the design/build process is to keep the same construction team throughout construction 

phases to ensure the design and scope of work are kept. 

Anticipated Scope of Work Summary 

• Replace the antiquated chiller / cooling tower system with an air-cooled system that is easier to

maintain and operate. Air cooled chillers will remove the cooling tower from inside of the

building and remove water damage risk.

• Replace existing boilers with more efficient, condensing boilers that can be installed side by side

to save mechanical room space.

• Remove existing fan set up in air handling units and rebuild with Fan Array's to give building

redundancy. Retrofit existing pneumatic dampers with DDC Controls.

• Replace Pneumatic Controls with DDC Trane Controls that will automatically operate equipment

at the highest efficiency.

• Replace Non-LED Lighting with LED Lighting which will tie into Trane BAS for easy scheduling and

operation for tenants.

• Replace Antiquated VAV boxes with new on each floor except for 7th and 8th floor.

• Install Building Automation on 7'h and 8th floor. 

• Replace antiquated entryway and stairwell heaters.

Trane Office 

ACTION ITEMS 

• Site visits to review existing systems, field verify existing conditions and record drawings, and

identify potential code compliance issues

• Preliminary equipment selections and space planning
• Identify and document existing electrical service and assess any expansion challenges

o Locate necessary feed for equipment, update electrical outline, verify sizes and

availability of services

• High level Building Model and Load Analysis

o Review of utility rates and schedules

o Estimation of probable operating costs of the renovated system

© 2024 Trane All rights reserved 
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• TRANE
• Conduct regularly scheduled collaboration meetings with Laramie County, documenting input

on technical approach, equipment, and other constructability matters

Develop a safety plan and identify site-specific safety requirements 

Trane Office 

DELIVERABLES 

• Engineered documents containing sufficient detail to allow the creation of a firm fixed price

construction agreement, including schedule and price, and to demonstrate that the proposed

project meets the goals established and described in this PDA.

a. Mechanical, Electrical, Plumbing and Structural Design

b. Equipment selections and sizing

c. Subcontractor vetting and qualification

d. Pricing for necessary scopes of work - i.e. electrical, mechanical, structural, civil, etc.

• The firm fixed price construction proposal

TIMELINE 

a. Turnkey Design/Build Price for the project

b. Project to be phased in collaboration with owner approved input

The timeline is based on current equipment lead times and is subject to change. 

The timeline provided will be the quickest route to construction completion. The intent of the 
design / build process is to keep the same construction team throughout the project. This will 
ensure scope of work and timelines are maintained. 

Milestone Begin End 

PDA Approval 3/31/2025 3/31/2025 

Chiller Plant and AHU Design Phase 4/1/2025 5/15/2025 

VAV's/Lighting Design (If lighting is chosen) 4/1/2025 6/1/2025 

Phase 1: Chiller Plant Proposal Delivery 6/15/2025 6/15/2025 

Phase 4: VAV's and Controls for 9 floors 6/15/2025 6/15/2025 

Phase 4: Optional Add - Lighting Upgrade with controls integration 6/15/2025 6/15/2025 

Phase 2: AHU's Proposal Delivery 6/15/2025 6/15/2025 

Chiller Plant Materials / Equipment order 6/15/2025 11/1/2025 

Boiler Plant Design Phase 9/1/2025 10/15/2025 

Phase 2: AHU's Construction 9/1/2025 10/15/2025 

Phase 3: Boiler Plant Proposal Delivery 11/1/2025 11/1/2025 

Phase 1: Chiller Plant Construction 12/1/2025 4/1/2026 

Phase 3: Boiler Plant Construction 5/1/2026 8/15/2026 

Phase 4: VAV's Lighting Construction 12/1/2025 8/15/2026 

© 2024 Trane All rights reserved 
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TRANE' 

Laramie County Agrees to the Following 

• Provide drawings and documents (architectural, civil, mechanical, electrical, plumbing, fire

protection, structural, and geotechnical drawings, specifications, operating information, reports,

etc.) and other information reasonably required

• Provide 60 months of historical utility data (electricity, natural gas, water, and sewer)

• Provide access to building information, facility, and management personnel to enable Trane to

properly understand the facility's condition and operating envelope.

• Work sessions, as reasonably required, with Laramie County to fine-tune the project and ensure

coordination with other trades, projects, and Owner requirements.

Payment of Financial Commitment 

Laramie County will pay Fort Collins Trane Office $421,596.00 for this scope of work. The Fort Collins 

Trane Office may elect to delay the invoice or the due date of fees during the course of good-faith 

negotiations on the construction agreement. 

Mutual Agreement 

Signature by both parties represents the mutual agreement being made in this document and further 

aligns each party's interest in moving forward with the Project Development Agreement and authorizing 

Trane to begin the work described herein. 

Laramie County 

By: 
Customer Representative 

Its: Title 

Dated: 

Agreement by Trane 

By: 

Jon Donahue 

Its: Regional Energy Services Director 

Dated: 

This project development scope of work for the Project is subject to Standard Trane Contracting Terms 

and Conditions. 

© 2024 Trane All rights reserved 
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• TRANE.

TERMS AND CONDITIONS -COMMERCIAL INSTALLATION 
"Company" shall mean Trane U.S. Inc. for Work performed In the United States or Trane Canada ULC for Work performed In Canada. 
1. Acceptance; Agreement. These terms and conditions are an Integral part of Company's offer and form the basis of any agreement (the 
"Agreement") resulting from Company's proposal (the "Proposal") for the commercial goods and/or services described (the "Work"). 
COMPANY'S TERMS AND CONDITIONS AND EQUIPMENT PRICES ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT. The Proposal is 
subject to acceptance in writing by the party to whom this offer is made or an authorized agent ("Customer") delivered to Company within 30 days from 
the date of the Proposal. Prices In the Proposal are subject to change at any time upon notice to Customer. If Customer accepts the Proposal by placing 
an order, without the addition of any other terms and conditions of sale or any other modification, Customer's order shall be deemed acceptance of the 
Proposal subjeci lo Company's terms and conditions. If Customer's order Is expressly conditioned upon Company's acceptance or assent to terms 
and/or conditions other than those expressed herein, return of such order by Company with Company's terms and conditions attached or referenced 
serves as Company's notice of objection to Customer's terms and as Company's counteroffer to provide Work in accordance with the Proposal and the 
Company terms and conditions. If Customer does not rejeci or object In writing to Company within 10 days, Company's counteroffer will be deemed 
accepted. Notwithstanding anything to the contrary herein, Customer's acceptance of the Work by Company will in any event constitute an acceptance 
by Customer of Company's terms and conditions. This Agreement is subjeci lo credit approval by Company. Upon disapproval of credit, Company may 
delay or suspend performance or, at Its option, renegotiate prices and/or terms and conditions with Customer. If Company and Customer are unable to 
agree on such revisions, this Agreement shall be cancelled without any liability, other than Customer's obligation to pay for Work rendered by Company 
to the date of cancellation. 
2. Connected Services. In addition to these terms and conditions, the Connecied Services Terms of Service ("Connecied Services Terms"), available 
at https://Www.trane.com/franeConnectedServicesTerms, as updated from time to time, are incorporated herein by reference and shall apply to the 
extent that Company provides Customer with Connecied Services, as defined in the Connected Services Terms. 
3. Title and Risk of Loss. All Equipment sales with destinations to Canada or the U.S. shall be made as follows: FOB Company's U.S. manufacturing 
facility or warehouse (full freight allowed). Title and risk of loss or damage to Equipment will pass to Customer upon tender of delivery of such to carrier 
at Company's U.S. manufaciuring facility or warehouse. 
4. Pricing and Taxes. Unless otherwise noted, the price in the Proposal includes standard ground transportation and, if required by law, all sales, 
consumer, use and similar taxes legally enacied as of the date hereof for equipment and material Installed by Company. Tax exemption Is contingent 
upon Customer furnishing appropriate certificates evidencing Customer's tax-exempt status. Company shall charge Customer additional costs for bonds 
agreed to be provided. Equipment sold on an uninstalled basis and any taxable labor/labour do not include sales tax and taxes will be added. Within 
thirty (30) days following Customer acceptance of the Proposal without addition of any other terms and conditions of sale or any modification, Customer 
shall provide notification of release for immediate production at Company's factory. Prices for Work are subjeci to change at any time prior to shipment 
to refleci any cost increases related to the manufacture, supply, and shipping of goods. This Includes, but Is not limited to, cost Increases In raw materials, 
supplier components, labor, utilities, freight, logistics, wages and benefits, regulatory compliance, or any other event beyond Company's control. If such 
release is not received within 6 months after date of order receipt, Company reserves the right to cancel any order. If shipment is delayed due to 
Customer's actions, Company may also charge Customer storage fees. Company shall be entitled to equitable adjustments In the contraci price to 
reflect any cost increases as set forth above and will provide notice to Customer prior to the date for which the increased price is to be in effeci for the 
applicable customer contract. In no event will prices be decreased. 
5. Exclusions from Work. Company's obligation Is limited to the Work as defined and does not include any modifications to the Work site under the 
Americans With Disabilities Act or any other law or building code(s). In no event shall Company be required to perform worlt Company reasonably 
believes Is outside of the defined Worlt without a written change order signed by Customer and Company. 
6. Performance. Company shall perform the Work in accordance with Industry standards generally applicable In the area under similar circumstances 
as of the time Company performs the Work. Company may refuse to perform any Worlt where working conditions could endanger property or put at risk 
the safety of persons. Unless otherwise agreed to by Customer and Company, at Customer's expense and before the Worlt begins, Customer will 
provide any necessary access platforms, catwalks to safely perform the Worlt In compliance with OSHA or state industrial safety regulations. 
7. PaymenL Customer shall pay Company's Invoices within net 30 days of Invoice date. Company may invoice Customer for all equipment or material 
furnished, whether delivered to the Installation site or to an off-site storage facility and for all Worlt performed on-site or off-site. No retention shall be 
withheld from any payments except as expressly agreed in writing by Company, In which case retention shall be reduced per the contraci documents 
and released no later than the date of substantial completion. Under no circumstances shall any retention be withheld for the equipment portion of the 
order. If payment is not received as required, Company may suspend performance and the time for completion shall be extended for a reasonable period 
of time not less than the period of suspension. Customer shall be liable to Company for all reasonable shutdown, standby and start-up costs as a result 
of the suspension. Company reserves the right to add to any account outstanding for more than 30 days a service charge equal to 1.5% of the principal 
amount due at the end of each month. Customer shall pay all costs (Including attorneys' fees) incurred by Company in attempting to colleci amounts 
due and otherwise enforcing these terms and conditions. If requested, Company will provide appropriate lien waivers upon receipt of payment. 
Customer agrees that, unless Customer makes paymenl in advance, Company will have a purchase money security Interest In all equipment from 
Company to secure payment In full of all amounts due Company and its order for the equipment, together with these terms and conditions, form a security 
agreement. Customer shall keep the equipment free of all taxes and encumbrances, shall not remove the equipment from its original installation point 
and shall not assign or transfer any Interest In the equipment until all payments due Company have been made. 
8. Time for Completion. Except lo the extent otherwise expressly agreed in writing signed by an authorized representative of Company, all dates 
provided by Company or its representatives for commencement, progress or completion are estimates only. While Company shall use commercially 
reasonable efforts to meet such estimated dates, Company shall not be responsible for any damages for its failure to do so. Delivery dates are 
approximate and not guaranteed. Company will use commercially reasonable efforts to deliver the Equipment on or before the estimated delivery date, 
will notify Customer If the estimated delivery dates cannot be honored, and will deliver the Equipment and services as soon as practicable thereafter. In 
no event will Company be liable for any damages or expenses caused by delays in delivery. 
9. Access. Company and its subcontraciors shall be provided access to the Work site during regular business hours, or such other hours as may be
requested by Company and acceptable lo the Work site' owner or tenant for the performance of the Work, including sufficient areas for staging, 
mobilization, and storage. Company's access to correci any emergency condition shall not be restricted. Customer grants to Company the right to 
remotely connect (via phone modem, Internet or other agreed upon means) to Customer's building automation system (BAS) and or HVAC equipment 
to view, extract, or otherwise collect and retain data from the BAS, HVAC equipment, or other building systems, and to diagnose and remotely make 
repairs at Customer's request. 
10. Completion. Notwithstanding any other term or condition herein, when Company informs Customer that the Work has been completed, Customer 
shall inspect the Work in the presence of Company's representative, and Customer shall either (a) accept the Work In its entirety in writing, or (b) accept 
the Work in part and specifically identify, In writing, any exception Items. Customer agrees to re-inspect any and all excepted Items as soon as Company 
informs Customer that all such excepted items have been completed. The Initial acceptance inspeciion shall take place within ten (10) days from the 
date when Company Informs Customer that the Work has been completed. Any subsequent re-inspection of excepted items shall take place within five 
(5) days from the date when Company informs Customer that the excepted Items have been completed. Customer's failure to cooperate and complete 
any of said inspections within the required time limits shall constitute complete acceptance of U,e Work as of ten (10) days from date when Company 
informs Customer that the Work, or the excepted Items, If applicable, has/have been completed. 
11. Permits and Governmental Fees. Company shall secure (with Customer's assistance) and pay for building and other permits and governmental 
fees, licenses, and Inspections necessary for proper performance and completion of the Work which are legally required when bids from Company's 
subcontractors are received, negotiations thereon concluded, or the effective date of a relevant Change Order, whichever is later. Customer Is 

© 2024 Trane All rights reserved 
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• TRANE.
responsible for necessary approvals, easements, assessments and charges for construction, use or occupancy of permanent structures or for permanent 
changes to existing facilities. If the cost of such permits, fees, licenses and inspections are not included in the Proposal, Company will invoice Customer 
for such costs. 
12. Utllltles During Construction. Customer shall provide without charge to Company all water, heat, and utilities required for performance of the 
Work. 
13. Concealed or Unknown Conditions. In the performance of the Work, if Company encounters conditions at the Work site that are (I) subsurface or 
otherwise concealed physical conditions that differ materially from those Indicated on drawings expressly incorporated herein or (ii) unknown physical 
conditions of an unusual nature that differ materially from those conditions ordinarily found to exist and generally recognized as Inherent In construction 
activities of the type and character as the Work, Company shall notify Customer of such conditions promptly, prior to significantly disturbing same. If 
such conditions differ materially and cause an increase in Company's cost of, or time required for, performance of any part of the Work, Company shall 
be entltled to, and Customer shall consent by Change Order to, an equitable adjustment In the Contract Price, contract time, or both. 
14. Pre-Existing Conditions. Company is not liable for any claims, damages, losses, or expenses, arising from or related to conditions that existed in, 
on, or upon the Work site before the Commencement Date of this Agreement ("Pre-Existing Conditions"), including, without limitation, damages, losses, 
or expenses Involving Pre-Existlng Conditions of building envelope Issues, mechanical Issues, plumbing Issues, and/or Indoor air quality Issues involving 
mold/mould and/or fungi. Company also is not liable for any claims, damages, losses, or expenses, arising from or related to work done by or services 
provided by Individuals or entities that are not employed by or hired by Company. 
15. Asbestos and Hazardous Materials. Company's Work and other services in connection with this Agreement expressly excludes any identification, 
abatement, cleanup, control, disposal, removal or other work connected with asbestos, polychlorinated bipheny1 ("PCB"), or other hazardous materials 
(hereinafter, collectively, "Hazardous Materials"). Customer warrants and represents that, except as set forth in a writing signed by Company, there are 
no Hazardous Materials on the Work site that will in any way affect Company's Work and Customer has disclosed to Company the existence and location 
of any Hazardous Materials in all areas within which Company will be performing the Work. Should Company become aware of or suspect the presence 
of Hazardous Materials, Company may immediately stop work in the affected area and shall notify Customer. Customer will be exclusively responsible 
for taking any and all action necessary to correct the condition in accordance with all applicable laws and regulations. Customer shall be exclusively 
responsible for and, to the fullest extent permitted by law, shall Indemnify and hold harmless Company (Including Its employees, agents end 
subcontractors) from and against any loss, claim, liability, fees, penalties, injury (including death) or liability of any nature, and the payment thereof arising 
out of or relating to any Hazardous Materials on or about the Work site, not brought onto the Work site by Company. Company shall be required to 
resume performance of the Work In the affected area only in the absence of Hazardous Materials or when the affected area has been rendered harmless. 
In no event shall Company be obligated to transport or handle Hazardous Materials, provide any notices to any governmental agency, or examine the 
Work site for the presence of Hazardous Materials. 
16. Force Majeure. Company's duty to perform under this Agreement Is contingent upon the non-occurrence of an Event of Force Majeure. If Company 
shall be unable to carry out any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company's election 
(i) remain in effect but Company's obligations shall be suspended until the uncontrollable event terminates or (Ii) be terminated upon 10 days' notice to 
Customer, in which event Customer shall pay Company for all parts of the Work furnished to the date of termination. An "Event of Force Majeure" shall 
mean any cause or event beyond the control of Company. Without limiting the foregoing, "Event of Force Majeure• Includes: acts of God; acts of terrorism, 
war or the public enemy; flood; earthquake; tornado; storm; fire; civil disobedience; pandemic Insurrections; riots; labor/labour disputes; labor/labour or 
material shortages; sabotage; restraint by court order or public authority (whether valid or invalid), and action or non-action by or inability to obtain or 
keep In force the necessary governmental authorizations, permits, licenses, certificates or approvals if not caused by Company; and the requirements of 
any applicable government in any manner that diverts either the material or the finished product to the direct or indirect benefit of the government. 
17. Customer's Breach. Each of the following events or conditions shall constitute a breach by Customer and shall give Company the right, without an 
election of remedies, to terminate this Agreement or suspend performance by delivery of written notice: (1) Any failure by Customer to pay amounts when 
due; or (2) any general assignment by Customer for the benefit of its creditors, or if Customer becomes bankrupt or insolvent or takes the benefit of any 
statute for bankrupt or Insolvent debtors, or makes or proposes to make any proposal or arrangement with creditors, or if any steps are taken for the 
winding up or other termination of Customer or the liquidation of Its assets, or If a trustee, receiver, or similar person Is appointed over any of the assets 
or interests of Customer; (3) Any representation or warranty furnished by Customer in this Agreement is false or misleading in any material respect when 
made; or (4) Any failure by Customer to perform or comply with any material provision of this Agreement. Customer shall be liable to Company for all 
Work furnished to date and all damages sustained by Company (including lost profit and overhead) 
18, Indemnity. To the fullest extent permitted by law, Company and Customer shall Indemnify, defend and hold harmless each other from any and all 
claims, actions, costs, expenses, damages and liabilities, including reasonable attorneys' fees, resulting from death or bodily injury or damage to real or 
tangible personal property, to the extent caused by the negligence or misconduct of their respective employees or other authorized agents in connection 
with their activities within the scope of this Agreement. Neither party shall indemnify the other against claims, damages, expenses or liabilities to the 
extent attributable to the acts or omissions of the other party. If the parties are both at fault, the obligation to Indemnify shall be proportlonal to their 
relative fault. The duty to indemnify will continue in full force and effect, notwithstanding the expiration or early termination hereof, with respect to any 
claims based on facts or conditions that occurred prior to expiration or termination. 
19. Limitation of Llablllty. NOTWITHSTANDING ANYTHING TO THE CONTRARY, IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY 
SPECIAL, INCIDENTAL, INDIRECT CONSEQUENTIAL, OR PUNITIVE OR EXEMPLARY DAMAGES (INCLUDING WITHOUT LIMITATION 
BUSINESS INTERRUPTION, LOST DATA, LOST REVENUE, LOST PROFITS, LOST DOLLAR SAVINGS, OR LOST ENERGY USE SAVINGS, 
INCLUDING CONTAMINANTS LIABILITIES, EVEN IF A PARTY HAS BEEN ADVISED OF SUCH POSSIBLE DAMAGES OR IF SAME WERE 
REASONABLY FORESEEABLE AND REGARDLESS OF WHETHER THE CAUSE OF ACTION IS FRAMED IN CONTRACT, NEGLIGENCE, ANY 
OTHER TORT, WARRANTY, STRICT LIABILITY, OR PRODUCT LIABILITY). In no event will Company's llablllty In connection with the provision 
of products or services or otherwise under this Agreement exceed Uhe entire amount paid to Company by Customer under this Agreement 
20. CONTAMINANTS LIABILITY 
The transmission of COVID-19 may occur In a variety of ways and circumstances, many of the aspects of which are currently not known. HVAC systems, 
products, services and other offerings have not been tested for their effectiveness in reducing the spread of COVID-19, including through the air in closed 
environments. IN NO EVENT WILL COMPANY BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY INDEMNIFICATION, ACTION 
OR CLAIM, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH), 
DAMAGE TO PROPERTY, OR ANY OTHER LIABILITIES, DAMAGES OR COSTS RELATED TO CONTAMINANTS (INCLUCING THE SPREAD, 
TRANSMISSION, MITIGATION, ELIMINATION, OR CONTAMINATION THEREOF) (COLLECTIVELY, "CONTAMINANT LIABILITIES") AND 
CUSTOMER HEREBY EXPRESSLY RELEASES COMPANY FROM ANY SUCH CONTAMINANTS LIABILITIES. 
21. Patent Indemnity. Company shall protect and Indemnify Customer from and against all claims, damages, judgments and loss arising from 
infringement or alleged infringement of any United States patent by any of the goods manufactured by Company and delivered hereunder, provided that 
In the event of suit or threat of suit for patent Infringement, Company shall promptly be notified and given full opportunity to negotiate a settlement. 
Company does not warrant against infringement by reason of Customefs design of the artlcles or the use thereof In combination with other materials or 
in the operation of any process. In the event of litigation, Customer agrees to reasonably cooperate with Company. In connection with any proceeding 
under the provisions of this Section, all parties concerned shall be entitled to be represented by counsel at their own expense. 
22. Limited Warranty. Company warrants for a period of 12 months from the date of substantial completion ("Warranty Period") commercial equipment 
manufactured and installed by Company against failure due to defects in material and manufacture and that the labor/labour furnished is warranted to
have been properly performed (the "Limited Warranty"). Trane equipment sold on an unlnstalled basis Is warranted In accordance with Company's 
standard warranty for supplied equipment. Product manufactured by Company that Includes required startup and Is sold In North America will 
not be warranted by Company unless Company performs the product start-up. Substantial completion shall be the earlier of the date that the Work 
Is sufficiently complete so that the Work can be utilized for its Intended use or the date that Customer receives beneficial use of the Work. If such defect 
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Is discovered within the Warranty Period, Company will correct the defect or furnish replacement equipment (or, at Its option, parts therefor) and, If said 
equipment was installed pursuant hereto, labornabour associated with the replacement of parts or equipment not conforming to this Limited Warranty. 
Defects must be reported to Company within the Warranty Period. Exclusions from this limited Warranty Include damage or failure arising from: wear 
and tear; corrosion, erosion, deterioration; Customer's failure to follow the Company-provided maintenance plan; refrigerant not supplied by Company; 
and modifications made by others to Company's equipment. Company shall not be obligated to pay for the cost of lost refrigerant. Notwithstanding the 
foregoing, all warranties provided herein terminate upon termination or cancellation of this Agreement. No warranty liability whatsoever shall attach to 
Company until the Work has been paid for in full and then said liability shall be limited to the lesser of Company's cost to correct the defective Work 
and/or the purchase price of the equipment shown to be defective. Equipment, material and/or parts that are not manufactured by Company ("Third
Party Product(s)" are not warranted by Company and have such warranties as may be extended by the respective manufacturer. CUSTOMER 
UNDERSTANDS THAT COMPANY IS NOT THE MANUFACTURER OF ANY THIRD.PARTY PRODUCT($) AND ANY WARRANTIES, CLAIMS, 
STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS ARE THOSE OF THE THIRD.PARTY MANUFACTURER, NOT COMPANY AND 
CUSTOMER IS NOT RELYING ON ANY WARRANTIES, CLAIMS, STATEMENTS, REPRESENTATIONS, OR SPECIFICATIONS REGARDING THE 
THIRD.PARTY PRODUCT THAT MAY BE PROVIDED BY COMPANY OR ITS AFFILIATES, WHETHER ORAL OR WRITTEN. THE WARRANTY 
AND LIABILITY SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT 
OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. COMPANY MAKES NO 
REPRESENTATION OR WARRANTY OF ANY KIND, INCLUDING WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR 
PURPOSE. ADDITIONALLY, COMPANY MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND REGARDING PREVENTING, 
ELIMINATING, REDUCING OR INHIBITING ANY MOLD, FUNGUS, BACTERIA, VIRUS, MICROBIAL GROWTH, OR ANY OTHER CONTAMINANTS 
(INCLUDING COVID-19 OR ANY SIMILAR VIRUS) (COLLECTIVELY, "CONTAMINANTS"}, WHETHER INVOLVING OR IN CONNECTION WITH 
EQUIPMENT, ANY COMPONENT THEREOF, SERVICES OR OTHERWISE. IN NO EVENT SHALL COMPANY HAVE ANY LIABILITY FOR THE 
PREVENTION, ELIMINATION, REDUCTION OR INHIBITION OF THE GROWTH OR SPREAD OF SUCH CONTAMINANTS INVOLVING OR IN 
CONNECTION WITH ANY EQUIPMENT, THIRD.PARTY PRODUCT, OR ANY COMPONENT THEREOF, SERVICES OR OTHERWISE AND 
CUSTOMER HEREBY SPECIFICALLY ACKNOWLDGES AND AGREES THERETO. 
23. Insurance. Company agrees to maintain the following insurance while the Work is being performed with limits not less than shown below and will, 
upon request from Customer, provide a Certificate of evidencing the following coverage: 

Commercial General Liability $2,000,000 per occurrence 
Automobile Liability $2,000,000 CSL 
Workers Compensation Statutory limits 

If Customer has requested to be named as an additional Insured under Company's Insurance policy, Company will do so but only subject to Company's 
manuscript additional insured endorsement under its primary Commercial General Liability policies. In no event does Company waive Its right of 
subrogation. 
24. Commencement of Statutory Limitation Period. Except as to warranty claims, as may be applicable, any applicable statutes of limitation for acts 
or failures to act shall commence to run, and any alleged cause of action stemming therefrom shall be deemed to have accrued, in any and all events 
not later than the last date that Company or Its subcontractors physically performed work on the project site. 
25. General. Except as provided below, to the maximum extent provided by law, this Agreement is made and shall be interpreted and enforced In 
accordance with the laws of the stale or province In which the Work is performed, without regard to choice of law principles which might otherwise call 
for the application of a different state's or province's law. Any dispute arising under or relating to this Agreement that Is not disposed of by agreement 
shall be decided by litigation in a court of competent jurisdiction located in the state or province in which the Work Is performed. To the extent the Work 
site is owned and/or operated by any agency of the Federal Government, determination of any substantive Issue of law shall be according to the Federal 
common law of Government contracts as enunciated and applied by Federal judicial bodies and boards of contract appeals of the Federal Government. 
This Agreement contains all of the agreements, representations and understandings of the parties and supersedes all previous understandings, 
commitments or agreements, oral or written, related to the subject matter hereof. This Agreement may not be amended, modified or terminated except 
by a writing signed by the parties hereto. No documents shall be incorporated herein by reference except to the extent Company is a signatory thereon. 
If any term or condition of this Agreement Is Invalid, Illegal or Incapable of being enforced by any rule of law, all other terms and conditions of this 
Agreement will nevertheless remain in full force and effect as long as the economic or legal substance of the transaction contemplated hereby is not 
affected In a manner adverse to any party hereto. Customer may not assign, transfer, or convey this Agreement, or any part hereof, or Its right, title or 
Interest herein, without the written consent of the Company. Subject to the foregoing, this Agreement shall be binding upon and inure to the benefit of 
Customer's permitted successors and assigns. This Agreement may be executed in several counterparts, each of which when executed shall be deemed 
to be an original, but all together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts 
shall suffice as an original. 
26. Federal Requirements. The Parties shall comply with all United States federal labor law obligations under 29 CFR part 471, appendix A to subpart 
A. THE FOLLOWING PROVISIONS ARE INCORPORATED HEREIN BY REFERENCE: Executive Order 11701 and 41 CFR §§ 60-250.5(a}, 60-300.5; 
Executive Order 11758 and 41 CFR § 60-741.5(a); U.S. Immigration laws, Including the L-1 Visa Reform Act of 2004 and the H-1 B Visa Reform Act of 
2004; and Executive Order 13496. The Parties shall abide by the requirements of 41 CFR 60-300.5(a) and 60-741.5(a). These regulations prohibit 
discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities. Moreover, these regulations require 
that covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to protected 
veteran status or disability. The Parties certify that they do not operate any programs promoting DEi that violate any applicable United States anti
discrimination laws and acknowledge and agree that their compliance with all applicable federal anti-discrimination laws Is material to the federal 
government's payment decisions. The Parties acknowledge and agree that their employment, procuremen� and contracting practices shall not consider 
race, color, sex, sexual preference, religion, or national origin In ways that violate United States federal civil rights laws. 
27. U.S. Government Work. 
The following provision applies only lo direct sales by Company lo the US Government. The Parties acknowledge that all items or services 
ordered and delivered under this Agreement are Commercial Items as defined under Part 12 of the Federal Acquisition Regulation (FAR). In particular, 
Company agrees to be bound only by those Federal contracting clauses that apply to ·commercial" suppliers and that are contained in FAR 52.212-
5(e)(1). Company complies with 52.219-8 or 52.219-9 in its service and installation contracting business. 
The following provision applies only to Indirect sales by Company to the US Government. As a Commercial Item Subcontractor, Company accepts 
only the following mandatory flow down provisions In effect as of the date of this subcontract: 52.203-19; 52.204-21; 52.204-23; 52.219-8; 52.222-21; 
52.222-26; 52.222-35; 52.222-36; 52.222-50; 52.225-26; 52.247-64. If the Work is in connection with a U.S. Government contract, Customer certifies 
that it has provided and will provide current, accurate, and complete information, representations and certifications to all government officials, including 
but not limited to the contracting officer and officials of the Small Business Administration, on all matters related to the prime contract, Including but not 
limited to all aspects of its ownership, eligibility, and performance. Anything herein notwithstanding, Company will have no obligations to Customer 
unless and until Customer provides Company with a true, correct and complete executed copy or the prime contract. Upon request, Customer will provide 
copies to Company of all requested written communications with any government official related to the prime contract prior to or concurrent with the 
execution thereof, Including but not limited to any communications related to Customer's ownership, eligibility or performance of the prime contract. 
Customer will obtain written authorization and approval from Company prior to providing any government official any information about Company's 
performance of the work that is the subject of the Proposal or this Agreement, other than the Proposal or this Agreement. 
28. Limited Waiver of Sovereign Immunity. If Customer is an Indian tribe (In the U.S.) or a First Nation or Band Council (in Canada}, Customer, 
whether acting In its capacity as a government, governmental entity, a duly organized corporate entity or otherwise, for Itself and for Its agents, successors, 
and assigns: (1) hereby provides this limited waiver of Its sovereign Immunity as to any damages, claims, lawsuit, or cause of action (herein "Action") 
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brought against Customer by Company and arising or alleged to arise out of the furnishing by Company of any product or service under this Agreement, 
whether such Action is based in contract, tort, strict liability, civil liability or any other legal theory; (2) agrees that jurisdiction and venue for any such 
Action shall be proper and valid (a) if Customer Is in the U.S., In any state or United States court located In the state In which Company Is performing this 
Agreement or (b) if Customer is in Canada, in the superior court of the province or territory in which the worl< was performed; (3) expressly consents to 
such Action, and waives any objection to jurisdiction or venue; (4) waives any requirement of exhaustion of tribal court or administrative remedies for any 
Action arising out of or related to this Agreement; and (5) expressly acknowledges and agrees that Company is not subject to the jurisdiction of Customer's 
tribal court or any similar tribal forum, that Customer will not bring any action against Company in tribal court, and that Customer will not avail itself of 
any ruling or direction of the tribal court permitting or directing it to suspend Its payment or other obligations under this Agreement. The Individual signing 
on behalf of Customer warrants and represents that such Individual Is duly authorized to provide this waiver and enter Into this Agreement and that this 
Agreement constitutes the valid and legally binding obligation of Customer, enforceable in accordance with Its terms. 
29. Building Automation Systems and Network Security. Customer and Trane acknowledge that Building Automation System (BAS) and connected 
networl<s security requires Customer and Trane to maintain certain cybersecurlty obligations. Customer acknowledges that upon completion of 
Installation and configuration of the BAS, the Customer maintains ownership of the BAS and the connected networl< equipment. Except for any 

applicable warranty obligations, Customer is solely responsible for the maintenance and security of the BAS and related networl<s and systems. In the 
event there is a service agreement between Trane and Customer, Trane will provide the services as set forth in the service agreement. 
In order to maintain a minimum level of security for the BAS, associated networks, network equipment and systems, Customer's cybersecurity 
responsibilities Include without limitation: 

1. Ensure that the BAS, networks, and network equipment are physically secure and not accessible to unauthorized personnel. 
2. Ensure the BAS remains behind a secure firewall and properly segmented from all other customer networks and systems, especially those with sensitive 

Information. 
3. Keep all Inbound ports closed to any IP Addresses In the BAS. 
4. Remove all forwarded Inbound ports and IP Addresses to the BAS. 
5. Maintain user login credentials and unique passwords, including the use of strong passwords and the removal of access for use rs who no longer require 

access. 
6. Where remote access is desired, utilize a secure method such as Trane Connect Secure Remote Access or your own VPN. 
7. For any Trane services requiring remote data transfer and/or remote user access, configure the BAS and related firewall{s) per instructions provided by 

Trane. This typically Includes configuring Port 443 and associated flrewall(s) for Outbound only. 
8. Perform regular system maintenance to ensure that your BAS is properly secured, Including regular software updates to your BAS and related network 

equipment {I.e., firewalls). 

Any and all claims, actions, losses, expenses, costs, damages, or liabilities of any nature due to Customer's failure to maintain BAS security 
responsibilities and/or Industry standards for cybersecurity are the sole responsibility of the Customer. 

SECURITY ADDENDUM 

1-26.251-10(0225) 
Supersedes 1-26.251-10(1024) 

This Addendum shall be applicable to the sale, Installation and use of Trane equipment and the sale and provision of Trane services. "Trane· shall mean 
Trane U.S. Inc. for sales and services In the United States, or Trane Canada ULC for sales and services in Canada. 
1. Definitions, All terms used in this Addendum shall have the meaning speclfled In the Agreement unless otherwise defined herein. For the purposes of this 

Addendum, the following terms are defined as follows: 

'Customer Data• means Customer account information as related to the Services only and does not Include HVAC Machine Data or personal data. 
Trane does not require, nor shall Customer provide personal data to Trane under the Agreement. Such data is not required for Trane to provide 
Its Equipment and/or Services to the Customer. 

'Equipment' shall have the meaning set forth in the Agreement. 

'HVAC Machine Data· means data generated and collected from the product or furnished service without manual entry. HVAC Machine Data Is 
data relating to the physical measurements and operating conditions of a HVAC system, such as but not limited to, temperatures, humidity, 
pressure, HVAC equipment status. HVAC Machine Data does not include Personal Data and, for the purposes of this agreement, the names of 
users of Trane's controls products or hosted applications shall not be Personal Data, If any such user chooses to use his/her name(s) In the created 
accounts within the controls product (e.g., firstname.lastname@address.com). HVAC Machine Data may be used by Trane: (a) to provide better 
support services and/or products to users of �s products and services; (b) to assess compliance with Trane terms and conditions; (c) for statistical 
or other analysis of the collective characteristics and behaviors of product and services users; (d) to backup user and other data or Information 
and/or provide remote support and/or restoration; (e) to provide or undertake: engineering analysis; failure analysis; warranty analysis; energy 
analysis; predictive analysis; service analysis; product usage analysis; and/or other desirable analysis, Including, but not limited to, histories or 
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trends of any of the foregoing; and (f) lo otherwise understand and respond to the needs of users of the product or fumished service. "Personal 
Data• means data and/or information that is owned or controlled by Customer, and that names or identifies, or is about a natural person, such as: 
(I) data that Is explicitly defined as a regulated category of data under any data privacy laws applicable to Customer. (ii) non-public personal 
information ("NPI") or personal information ('Pl'), such as national identification number, passport number, social security number, social insurance 
number, or driver's license number; (Iii) health or medical Information, such as insurance information, medical prognosis, diagnosis information, or 
genetic Information; (Iv) financial Information, such as a policy number, credit card number, and/or bank account number; (v) personally Identifying 
technical information (whether transmitted or stored in cookies, devices, or otherwise), such as IP address, MAC address, device identifier, 
lntemationaf Mobile Equipment Identifier ("!MEI"), or advertising identifier; (vi) biometric Information; and/or (vii) sensitive personal data, such as, 
race, religion, marital status, disability, gender, sexual orientation, geofocation, or mother's maiden name. 

'Security lncldenr shall refer to (i) a compromise of any network, system, application or data In which Customer Data has been accessed or 
acquired by an unauthorized third party; (11) any situation where Trane reasonably suspects that such compromise may have occurred; or (iii) any 
actual or reasonably suspected unauthorized or illegal Processing, loss, use, disclosure or acquisition of or access to any Customer Data. 

·�· shall have the meaning set forth In the Agreement. 

2. HVAC Machine Data: Access to Customer Extranet and Third party Systems. If Customer grants Trane access to HVAC Machine Data via web 
portals or other non-public websites or extranet services on Customer's or a third party's website or system (each, an "Extraner), Trane will comply 
with the following: 

a. Accounts. Trane will ensure that Trane's personnel use only the Extranet account(s) designated by Customer and will require Trane 
personnel to keep their access credentials confidential. 

b. �- Trane will access the Extranet only through computing or processing systems or applications running operating systems 
managed by Trane that include: (i) system network firewalls; (Ii) centralized patch management; (iii) operating system appropriate anti
mafware software; and (Iv) for portable devices, full disk encryption. 

c. Restrictions. Unless otherwise approved by Customer In writing, Trane will not download, mirror or permanently store any HVAC 
Machine Data from any Extranet on any medium, including any machines, devices or servers. 

d. Account Teanination. Trane will terminate the account of each ofTrane's personnel in accordance with Trane's standard practices after 
any specific Trane personnel who has been authorized to access any Extranet (1) no longer needs access to HVAC Machine Data or 
(2) no longer qualifies as Trane personnel (e.g., the individual leaves Trane's employment). 

e. Third Party Systems. Trane will provide Customer prior notice before it uses any third party system that stores or may otherwise have 
access to HV AC Machine Data, unless (1) the data is encrypted and (2) the third party system will not have access to the decryption 
key or unencrypted 'plain text" versions of the HVAC Machine Data. 

3. Customer Data; Confidentiality. Trane shall keep confidential, and shall not access or use any Customer Data and Information that is marked confidential or by 
its nature is considered confidential ("Customer Confidential Information") other than for the purpose of providing the Equipment and Services, and will disclose 
Customer Confidential Information only: (i) to Trane's employees and agents who have a need to know to perform the Se,.,,lces, (Ii) as expressly permitted or 
Instructed by Customer, or (iii) to the minimum extent required to comply with applfcable law, provided that Trane (1) provides Customer with prompt written 
notice prior to any such disclosure, and (2) reasonably cooperate with Customer to limit or prevent such disclosure. 

4. Customer Data· Compliance with Laws. Trane agrees to comply with laws, regulations govemmental requirements and industry standards and 
practices relating to the Trane's processing of Customer Confidential Information (collectively, "laws"). 

5. Customer Data· Information Security Management. Trane agrees to establish and maintain an information security and privacy program, consistent 
with applicable HVAC equipment industry practices that complies with this Addendum and applicable Laws (" Information Security Program"). 
The Information Security Program shall Include appropriate physical, technical and administrative safeguards, Including any safeguards and 
controls agreed by the Parties In writing, sufficient to protect Customer systems, and Customer's Confidential Information from unauthorized access, 
destruction, use, modification or disclosure. The Information Security Program shall include appropriate, ongoing training and awareness programs 
designed to ensure that Trane's employees and agents, and others acting on Trane's, behalf are aware of and comply with the Information Security 
Program's policies, procedures, and protocols. 

6. Monitoring. Trane shall monitor and, at regular Intervals consistent with HVAC equipment Industry practices, test and evaluate the effectiveness 
of its Information Security Program. Trane shall evaluate and promptly adjust its Information Security Program In light of the results of the testing 
and monitoring, any material changes to its operations or business arrangements, or any other facts or circumstances that Trane knows or 
reasonably should know may have a material Impact on the security of Customer Confidential Information, Customer systems and Customer 
property. 

7. Audits. Customer acknowledges and agrees that the Trane SOC2 audit report will be used to satisfy any and all audlVinspection 
requests/requirements by or on behalf of Customer. Trane will make Its SOC2 audit report available to Customer upon request and with a signed 
nondisclosure agreement. 

8. lnfoanatfon Security Contact. Trane·s Information security contact Is Local Sales Office. 

9. Security Incident Management. Trane shall notify Customer after the confirmation of a Security incident that affects Customer Confidential Information, 
Customer systems and Customer property. The written notice shall summarize the nature and scope of the Security Incident and the corrective action already 
taken or planned. 

10. Threat and Vulnerability Management. Trane regularly performs vulnerability scans and addresses detected vulnerabilities on a risk basis. Periodically, Trane 
engages third-parties to perform network vulnerability assessments and penetration te.sting. Vulnerabilities will be reported In acco rdance with Trane's 
cybersecurity vulnerability reported process. Trane periodically provides security updates and software upgrades. 
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11. Security Training and Awareness. New employees are required to complete security training as part of the new hire process and receive annual and targeted 

training (as needed and appropriate to their role) thereafter to help maintain compliance with Security Policies, as well as other corporate policies, such as the 
Trane Code of Conduct. This Includes requiring Trane employees to annually re-acknowledge the Code of Conduct and other Trane policies as appropriate. 

Trane conducts periodic security awareness campaigns to educate personnel about their responsibllltles and provide guidance to create and maintain a secure 
workplace. 

12. Secure Disposal Pollcles. Trane wlll maintain policies, processes, and procedures regarding the disposal of tangible and Intangible property contain Ing Customer 
Confidential Information so that wherever possible, Customer Confidential Information cannot be practkably read or reconstructed. 

13. Logical Access Controls. Trane employs internal monitoring and fogging technology to help detect and prevent unauthorized access attempts to Trane's 

corporate networks and production systems. Trane's monitoring Includes a review of changes affecting systems' handling authentication, authorization, and 
auditing. and privileged access to Trane production systems. Trane uses the principle of "least privilege• (meaning access denied unless specifically granted) for 
access to customer data. 

14. Contingency Planning/Disaster Recovery. Trane will Implement policies and procedures required to respond to an emergency or other occurrence (I.e. flre, 
vandalism, system failure, natural disaster) that could damage Customer Data or any system that contains Customer Data. Procedures include the following 

a. Data backups; and 
b. Formal disaster recovery plan. Such disaster recovery plan Is tested at least annually. 

15. Return of Customer Data. If Trane is responsible for storing or receiving Customer Data, Trane shall, at Customer's sole discretion, deliver Customer Data to 

customer in Its preferred format within a commercially reasonable period of time following the expiration or earlier termination of the Agreement or, such 
earlier time as Customer requests, securely destroy or render unreadable or undecipherable each and every original and copy In every media of all Customer's 

Data in Trane's possession, custody or control no later than (90 days) after receipt of Customer's written Instructions directing Trane to delete the Customer 
Data. 

16. Background Checks. Trane shall take reasonable steps to ensure the rellablllty of Its employees or other personnel having access to the Customer Data, Including 

the conducting of appropriate background and/or verification checks In accordance with Trane pollcles. 

17. DISCLAIMER OF WARRANTIES. EXCEPT FOR ANY APPLICABLE WARRANTIES IN THE AGREEMENT, THE SERVICES ARE PROVIDED 
"AS IS", WITH ALL FAULTS, AND THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY AND EFFORT AS TO
SUCH SERVICES SHALL BE WITH CUSTOMER. TRANE DISCLAIMS ANY AND ALL OTHER EXPRESS OR IMPLIED REPRESENTATIONS 
AND WARRANTIES WITH RESPECT TO THE SERVICES AND THE SERVICES PROVIDED HEREUNDER, INCLUDING ANY EXPRESS OR
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR THAT THE SERVICES WILL OPERATE
ERROR-FREE OR UNINTERRUPTED OR RETURN/RESPONSE TO INQUIRIES WITHIN ANY SPECIFIC PERIOD OF TIME. 
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