
ADOPTION OF 

24/7 PROGRAM AGREEMENT BETWEEN 

THE WYOMING ATTORNEY GENERAL'S OFFICE 

AND 24/7 SOBRIETY SYSTEMS, LLC 

for separate contract 

between LARAMIE COUNTY & 
24/7 SOBRIETY SYSTEMS, LLC. 

THIS AGREEMENT is made and entered into by and between Laramie County, Wyoming, 
P. 0. Box 608, Cheyenne, Wyoming 82003-0608, ("COUNTY") and 24/7 Sobriety Systems, LLC,
(hereinafter, "24/7 SOBRIETY SYSTEMS LLC"). For purposes of attachment to other forms,
this Agreement shall be referenced as the "24/7 Program Agreement with County".

I. PURPOSE

The purpose of this Agreement is to substitute COUNTY as "Operator", and to for 
COUNTY to adopt the "24/7 PROGRAM AGREEMENT BETWEEN THE WYOMING 
ATTORNEY GENERAL'S OFFICE AND 24/7 SOBRIETY SYSTEMS, LLC, Agreement (27 
pages, which includes the 24/7 Program Agreement [2 pages], Schedules A through C [3 pages], 
Exhibit A - Definitions [4 pages], Exhibit B - Terms and Conditions [7 pages], Exhibit C -
Wyoming General Conditions [3 pages], Attachment I -Terms of Use [5 pages], Attachment II [3 
pages]) attached hereto as Attachment 'A' and fully incorporated herein ("24/7 Program 
Agreement"), for COUNTY'S access and use of software related to the administration of a remote 
alcohol and drug use monitoring platform provided by 24/7 SOBRIETY SYSTEMS, LLC. This 
Agreement is to establish a separate contract between COUNTY and 24/7 SOBRIETY SYSTEMS, 
LLC, and is not a substitution of parties to the 24/7 Program Agreement. 

II. TERM

This Agreement shall commence on the date last executed by the duly authorized
representatives of the parties to this Agreement and shall remain in full force pursuant to the terms 
of the Agreement. 

III. RESPONSIBILITIES OF 24/7 SOBRIETY SYSTEMS LLC

A. 24/7 SOBRIETY SYSTEMS LLC shall provide and complete the services described
in the 24/7 Program Agreement to COUNTY as they would provide said services to "Operator" in 
the 24/7 Program Agreement. 

B. Payment to 24/7 SOBRIETY SYSTEMS LLC is governed by rule and statute with the
Wyoming Attorney General's Office effective July 15, 2020 (Ref Nos. 015.0017.1.07152020 & 
015.0017.2.07152020). COUNTY has no separate payment obligation to 24/7 SOBRIETY 
SYSTEMS, LLC. 
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IV. ADDITIONAL PROVISIONS

1. Entire Agreement: This Agreement, which incorporates and adopts the terms and

conditions of the 24/7 Program Agreement (27 pages, which includes the 24/7 Program Agreement 
[2 pages], Schedules A through C [3 pages], Exhibit A - Definitions [4 pages], Exhibit B-Terms 
and Conditions [7 pages], Exhibit C - Wyoming General Conditions [3 pages], Attachment I -
Terms of Use [5 pages], Attachment II [3 pages]) represents the entire and integrated agreement 
and understanding between the parties in regard to the subject matter herein and supersedes all 
prior negotiations, statements, representations and agreements, whether written or oral. 

2. Assignment: No rights or obligations under this Agreement shall be assigned or
delegated by a party without the prior written consent of the other party. 

3. Modification: This Agreement shall be modified only by a written agreement, duly
executed by all parties hereto. 

4. Invalidity: If any provision of this Agreement is held invalid or unenforceable by any
court of competent jurisdiction, or if the COUNTY is advised of any such actual or potential 
invalidity or unenforceability, such holding or advice shall not invalidate or render unenforceable 
any other provision hereof. It is the express intent of the parties the provisions of this Agreement 
are fully severable. 

5. Applicable Law and Venue: The parties mutually understand and agree this 
Agreement shall be governed by and interpreted pursuant to the laws of the State of Wyoming. If 
any dispute arises between the parties from or concerning this Agreement or the subject matter 
hereof, any suit or proceeding at law or in equity shall be brought in the District Court of the State 
of Wyoming, First Judicial District, sitting at Cheyenne, Wyoming or the Federal District Court, 
District of Wyoming. This provision is not intended, nor shall it be construed to waive 
COUNTY' s governmental immunity as provided in this Agreement. 

6. Discrimination: All parties agree they will not discriminate against any person who
performs work under the terms and conditions of this Agreement because of race, color, gender, 
creed, handicapping condition, or national origin. 

7. ADA Compliance: All parties agree they will not discriminate against a qualified
individual with disability, pursuant to a law as set forth in the Americans with Disabilities Act, 
P.L. 101-336, 42 U.S.C. § 12101, et seq., and/or any properly promulgated rules and regulations
relating thereto.

8. Governmental/Sovereign Immunity: COUNTY does not waive its 
Governmental/Sovereign Immunity, as provided by any applicable law including W.S. § 1-39-101 
et seq., by entering into this Agreement. Further, COUNTY fully retains all immunities and 
defenses provided by law with regard to any action, whether in tort, contract or any other theory 
of law, based on this Agreement. 
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9. Third Parties: The parties do not intend to create in any other individual or entity the
status of third-party beneficiary, and this Agreement shall not be construed so as to create such 
status. The rights, duties and obligations contained in this Agreement shall operate only between 
the parties to this Agreement and shall inure solely to the benefit of the parties to this Agreement. 

10. Indemnification: To the fullest extent permitted by law, 24/7 SOBRIETY SYSTEMS
LLC agrees to indemnify and hold harmless COUNTY, its elected and appointed officials, 
employees and volunteers from any and all liability for injuries, damages, claims, penalties, 
actions, demands or expenses arising from or in connection with work performed by or on behalf 
of 24/7 SOBRIETY SYSTEMS LLC for COUNTY except to the extent liability is caused by the 
sole negligence or willful misconduct of COUNTY or its employees. 24/7 SOBRIETY 
SYSTEMS LLC shall carry liability insurance sufficient to cover its obligations under this 
provision and provide COUNTY with proof of such insurance. 

11. Conflict of Interest: COUNTY and 24/7 SOBRIETY SYSTEMS LLC affirm, to their
knowledge, no 24/7 SOBRIETY SYSTEMS LLC employee has any personal beneficial interest 
whatsoever in the agreement described herein. No staff member of24/7 SOBRIETY SYSTEMS 
LLC, compensated either partially or wholly with funds from this Agreement, shall engage in any 
conduct or activity which would constitute a conflict of interest relative to this Agreement. 

12. Force Majeure: Neither party shall be liable to perform under this Agreement and 24/7
Program Agreement if such failure arises out of causes beyond control, and without the fault or 
the negligence of said party. Such causes may include, but are not restricted to, Act of God or the 
public enemy, fires, floods, epidemics, quarantine restrictions, freight embargoes, and unusually 
severe weather. In every case, however, a failure to perform must be beyond the control and 
without the fault or the negligence of said party. 

13. Notices: All notices required and permitted under this Agreement shall be deemed to
have been given, if and when deposited in the U.S. Mail, properly stamped and addressed to the 
party for whom intended at such parties' address listed herein, or when personally delivered 
personally to such party. A party may change its address for notice hereunder by giving written 
notice to the other party. 

14. 24/7 Program Agreement Controls: Where a conflict exists or arises between any
prov1s10n or condition of this 24/7 Program Agreement, Exhibit C ("Wyoming General 
Conditions") of the 24/7 Program Agreement and the Agreement, the provisions and conditions 
set forth in this Agreement shall control. 

15. Compliance with Law: The parties agree that they shall comply with all applicable 
laws, regulations and ordinances, whether Federal, State or Local. 

The remainder of this page intentionally left blank. 
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ADOPTION OF 

24/7 PROGRAM AGREEMENT BETWEEN 

THE WYOMING ATTORNEY GENERAL'S OFFICE 

AND 24/7 SOBRIETY SYSTEMS, LLC 
for separate contract 

between LARAMIE COUNTY &
24/7 SOBRIETY SYSTEMS, LLC. 

Signature Page 

LARAMIE COUNTY, WYOMING

By: ___________ _ _ ______ _
Laramie County Commissioners 

ATTEST:

By: _ _ _ _ _ _ _ _ _ _________ _
Laramie County Clerk 

24/7 SOBRIETY SYSTEMS LLC USA, INC:

By:------------------
Authorized Signature 

REVIEWED AND APPROVED AS TO FORM ONLY

By: �----
Laramie County \t\-ttom�§__Qlfice
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24n PROGRAM AGREEMENT BETWEEN 

TIIE WYOMING ATTORNEY GENERAL'S OFFICE AND 24n SOBRIETY SYSTEMS, LLC 

DATE OF AGREEMENT: 

OPERATOR 11'.'l:ORMATION: 

Identity: 

Address: 

October l, 2023 

Wyoming Allomey General's Office 

109 State Capilol 
Cheyenne, WY 82002 
Attn: Michncl T. Kahler 

Capitalized terms used in this Agreement, including in the Schedules and Exhibits hereto, shall have the meanings 
given them on Exhibit A, attached hereto and incorporated herein by this reference. 

24/7 Sobriety Systems, LLC has dcvdoped certain computer software related to the administration of remote alcohol 
and drug u.i;c monitoring program, and provides certain servieeR relating to the u:;c of such software, all in connection 
with the 24n Progrnm. OPERATOR operates a Site or Sites and desires to obtain certain software, products. goods 
and set\lices from 2417 Sobriety Systems, LLC in connection with such operation. 

Pursuant aod subject to the terms of this Agreement, ands in connection with the 24n Program, 24n Sobriety Systems, 
LLC is willing to provide and make available to OPERA TOR certain rights with respect to the Licensed Technology 
and certain support and other services related to the Licensed Teclll\ology. 

By execution of this Agreement below, 24/7 SOBRIETY SYSTEMS LLC and OPERA TOR agree as follows: 

1. Licensed Technology. During the Term of this Agreement, 24n Sobriety Systems. LLC hereby grruus to
OPERATOR a non-transferable, non-exclusive license (i) to access, use nnd display the Software via the
Inlemel solely for purposes of conducting the 24/7 Program at the Site(s) in strict accordance with this
Agreement, and (ii) to use the Know-How solely for purposes of conducting the 24n Program at the Sitc{s)
in acrict accordance with this Agreement.

2. Ser,.•ices. During the Term of this Agreement, 24n Sobriety SystentS, LLC, or its subcontractors or
designated representatives, will provide the Services .

.3. �. In exchange for the grant of certain licenses with respect to the Licensed Technology and the provision
of the Services, OPERATOR agrees to pay to 24n Sobriety Systems. LLC the Program fees.

4. Term.,; and Conditions. This Agreement and the transactions contemplated herein arc and shall be subject to
the tenns and conditions set forth on gxhibit B, as supplemented and replaced by Exhibit C. F.xhibits B and
Care attached hereto and incorporated herein by this referem:t:.

[the remainder of this page intentionally blank) 
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IN WITNESS WI !ERlmF. the parties have executed this 24/7 Progrnm Agn.,.::rncnt <)n th<.1. d;;itcs �cl om 
below,

1-lii t•m,imm AL\Fl!�nMIL 
Clencr.11 Furn, Nn t:<111il)mo111 1(111123 

OPERATOR: 

Titk:: Wyoming Attorney General 

24/7 S1>hriety Systems, LLC:

24i7 Sobriety Systems, !LC.

lly���. 

Name: /H. RFf..,-.k...,11,_fl._E. ne-rf-e,,-

Title:

APPROVAJ. A!li TO FORM: 

Wyoming Allomey Genera[':; Of!icc

IJy: �;..r�r.r ··- aq-1:i.-:io;;J

Name: -�_kc_pt_�._V ___ _

Title: Senior A:;�istam All<m1ey Gem:r:il 
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§.�hedule A • Program fees 

Test Typl!: 24/7 Sobriety Program Testing 

Program Fees charged to OPERATOR for use of INTOXITRACK data management system: 

Random Protocol Call In Fee: 

In Person Breath Test Event Fee; 

In Person Drug Collection Fee: 

In Person Drug Patch Application Fee: 

An amount of zero cents ($0.00) per call to the Interactive VC1ice 
Response System. (lf and when approved in Wyoming) 

An amount of fifty cents (S0.50) for each In Person Breath Te.�t Event 
beyond test event number sixty thousand (60,000). From October l, 
2023, through September 30, 2024. lhe first sixly thousand (60,000) In 
Person Breath Test Events are included at no cost to the Operator in 
exchange for the annual License Fee below. 

An amount of fifty cents ($0.50) for each Collection. This fee is assessed 
when an on-site drug screen is performed or when a sample collection 
has been made for a test that did not have an on-site drug screen but was 
instead sent directly to the laboratory for 1e..�ting. (This fee is only 
assessed once on an initial on-site drug lest that tests positive and is then 
sent to the laboratory for further te�ting.). 

An amount of One Dollar($ I .00) for each time a drug patch is attached 
to a Participant. (There is no fee to the Operator for shipping t11e patch 
to the laboratory for analysis.). 

Remote Breath Test Daily Parlicipanl Management Fee: 

An amount of fifty cenlS (SO.SO) per day for a Participant actively 
participating in a Remote Breath Testing protocol. (lf and when 
approved in Wyoming). 

Transdcrmal Daily Participant Management Fee: 

Licensee fee: 

14n P111grnm Agrcc111c111 
G�"llcrlll fonn - No Equ(pmcnl 100123 

An amount of twenty five cents (S0.25) per day for a Participant 
actively participating in a Transdennal Testing protocol. (If and when 
approved in Wyoming). 

Subject to Exhibit C. Addendum, Wyoming General Conditions, 
General Provision E., Availability nf Fund.,;, an amount of thirty 
thousand dollars ($30,000.00) for the period covering October l, 2023 
through September 30, 2024. Included in this License, is siltty thousand 
(60,000) In Person Breath Test Events at no charge to Operator. Those 
te�ts beyond sixty thousand (60,000) will be billed to the Operator. 
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Schedule B - Services 

Hosted Servers. Access to and use of 24n SOBRIETY SYSTEMS LLC hosted servers via the Internet 10 access the 
Software and to securely store and backup OPERATOR Content. 

Technical Support. 24/7 SOBRTETY SYSTEMS LLC will provide reasonable technical telephone support to 
OPERA TOR during normal business hours (8:00 am to 6:00 pm Central Time). to assist in OPERATOR'S utili1.a!ion 
of Licensed Technology as permitted hereunder. All telephone support requesL� shall be responded to by qualified 
and knowledgeable personnel. 24/7 SOBRIETY SYSTEMS LLC shall promptly provide OPERA TOR with 
appropriate telephone �nd telephonic pager contact numbers and any changes thereto. 

Software Upgrade Services. 24/7 SOBRIETY SYSTEMS LLC will provide OPERATOR, at no additional cost. any 
updates, erroreorrections or bug fixes co the Software when the same are generally mode available by 24/7 SOBRIETY 
SYSTEMS LI.C licensed users of the Software. 

24n l'mgmm Agreement 
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fu._l}edulc C - Sort ware and Specifications 

Description of Software 

The software is a net worked data management software system for managing a 24/7 program. The software is an 
lntemet based system for recording, managing, reporting and billing scheduled and random alcohol andior drug 
tests. 

Specifications 

Test Site fnterface For: 
• Scheduling participants tests cycles
• Collecting Test Event information
• Generating end of shift workflow to do's

Participant Manager Interface: 
• Enrolling participant functionality
• Review test and payment information on participants that you supervise
• Report on the test and payment data collected

AGENCY Administrative: 
• Program Overview
• Managing managers

• Enrolling managers
• Defining users/managers roles and authority

• Access to all participant information for the managers that you supervise

System Forensics: 
• Access to reports that document all entries into the system

24!1 1•m11r-Jm Acrc�mcm 
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Defined Terms 

"24/7 Program'' -The alcohol and drug use monitoring pl'ogram approved for use in the State of Wyoming consisting 
of a twenty-four hour und seven dny n week sobriety program in which a participnnt submiL, lo the testing of the 
participant's blood, breath, urine, or other bodily substances in order to determine the presence of alcohol, marijuana. 
or any controlled substance in the participant's body. 

"Alcohol" - An intoxicating agent, ethyl alcohol or low molecular weight alcohols, including methyl or isopropyl 
alcohol. 

"Al coho[ Concentration" - The alcohol in a volume of breath e,-pressed in tenns of grams of alcohol per 210 liters of 
breath. 

"Alcohol Confirmation Test'' - A subsequent te�t using an Evidential Breath TeMing Device (EBTI. following a 
positive initial ur screening lest that provides quanlilativc data about the breath ahihol concentration. 

·• Alcohol Screening Tcsf' • An initiaf analytic procedure to determine the conct'ntmtion or alcohol in n person's breath
or 01her appro\'ed specimen.

"Agreement"· This 24/7 SODRIETY SYSTEMS LLC, 24/7 Program Agreement. 

"Confidential £nfonnation" • Any and all information of a proprietary nature which is disclosed by 24n SOBRrE1Y 
SYSTEMS LLC to OPERATOR, including without limitation financial, accounting and technical data, engineering 
information, designs. drawings, research and developmenl information, specifications, ideas, concepts. know-how, 
Training Materials, sales, customer and .supplier information, marketing and businc...c;s plans, financial projections, and 
any other infonnation of24/7 SOBRIETY SYSTEMS LLC which 24n SOBRIETY SYSTEMS Ll.C considers to be 
proprietary or confidential. Unless otherwise agreed, it shall be presumed that all information received by 
OPERATOR from 2417 SOBRIETY SYSTEMS LLC or learned by OPERATOR while on 24/7 SOBRIETY 
SYSTEMS LLC' premises is considered proprietary and confidential by 2417 SOBRIF.TY SYSTEMS U.C without 
the necessity of24/7 SOBRIETY SYSTEMS LLC specifically marking, con finning in writing or otherwise indicating 
the confidential nature of such information. 

''Confinnatory Drug Test" • A second analytical procedure to identify the presence of a[cohol, a specific dnig or 
metabolite which is independent (lf the initial test, in order to ensure reliability and accuracy. 

"Daily Event" - An increment used in billing. For each day, or any portion of a day, that Software has been utilized 
for a process that is billed on a daily basis, a day counter is incremented. 

"Drugs" - The drugs or the drug metabolites for which testing is required under the 24/7 program. 

"TJrug Patch" A sample collection device that i� applied !O a Panicipant's skin for a period of time (usually seven to 
ten days) and then is removed and sent to a lab for analysis. This technology is used lo detcmtine whether or not a 
Parlicipanl has used Drugs. 

"Drug Test" - An initinl or confirmatory drug test performed on a Participant by the Operator or a I.aboratory. 

"Evidential Breath Te.<iting Device (1::BT)" - A device approved by NHTSA for evidential testing that has been placed 
on NHTSA's Confonning Products List (CPL) for "Evidential Breath Measurement Devices". 

"[n Person Breath Test Daily Fee'' - The daily fee charged for a Participant with an activated In Person Breath Testing 
protocol. An Activated in Per.son Breath Testing Protocol includes protocols that have a Test Status of Active, 
Suspended or [nactive for any part of that day. It does not charge the daily fee for protocols where the Test Status has 
been Uninitiated or Closed and Locked for the entire day, 

Nn Pn>gram Agrctmc�,, 
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"In Person Breath Test Event" • A breath test that is performed by a tester al a designated tcsl site. 

"Tn Person Drug Patch Application" - An 11pplicalion ofa drug patch that is performed by a tester at a test site. 

"In Person Drug Collection" - ls an event where the Tesler collects a sample for analysis with an On-Site testing kit 
or for a sample that will be sent to a Laboratory for analysis. 

"ln Person On Site Drug Test Event" - /\. drug sample collection and initial On Site test that is pcrfom1cd by a Tester. 

"Initial Term" - The period beginning on October 1. 2023 and ending on September 30. 2024. 

"Interactive Voice Response (IVR) System" - A service provided as part of Software which allows a Participant to 
call in to a phone service and dctem1inc if they have been selected for Random Testing on that date. 

"Interested Parties" - Users who will be contacted based on variou� outcomes of Test Events. 

"Intoxitrack" - The commercial name of the web based application portion of the provided "Software". 

"24/7 SOBRIETY SYSTEMS LLC" - 24n SOBRIETY SYSTEMS LLC. a Missouri corporation with ofliccs at 2081 
Craig Road, St. Louis. Missouri 63146. 

"Know-How" - 24/7 SOBRIETY SYSTEMS LLC's patented or unpatcntcd technical experience, methods. processei;, 
apparatus and techniques, relating to the use and operation of the Software, including without limitation such items as 
may be embodied in the Training Materials. 

"Laboratory Analysis'' - An analysis 1hat occurs at a laboratory, as opposed to an analysis that occurs on-site. 

"Licensed Technology" - The Software and the Know-How. 

"Los:;" or "Loll.�cs" - All demand.�. claimi., liabilities, los..,;cs. damages, settlements, awards, judgments, fines, penal1ies, 
cost� or expenses. 

•·OPERATOR" • The party identified as the OPERATOR in !he main body of this Agreement.

"OPERATOR Content" - All text, images, data and other content input through the Software by OPERATOR or on 
behalf of OPERA TOR in connection with the conduct of the 24!7 Program, including without limitation, records 
relating to Test Events. 

·•OPERATOR Improvements" - Means and collectively includes the inventions, improvements or modifications made
at any time during the Tenn by OPERATOR, OPERATOR'S affiliates or their respective agents which constitute
improvements or modifications 10 the Licensed Technology.

"Participant" A participant is an individual that is enrolled by an Agency in the IntoxiTrack program for testing and 
monitoring. F..ach participant has an associated Participant Program that details the protocols under which they will he 
tested. 

''Daily Participant Management Pee" - This daily fee charged to Participants is associated with the Software's storage 
and management of the either or both the test data and/or the accounting information associated with a participant. 

"Parties" - 24/7 SOBRIETY SYSTEMS LLC and OPERATOR, collectively. 

"Party" - 24n SOBRil-.ffY SYSTEMS LLC or OPERATOR. respectively. 

"Program" A Participant's Program is meant to include all oftesting data from all of the Protocols that a Participant 
has been involved in during the period of time that they arc on the 24/7 program for a particular "Rca�on for 

24n PmJP,lm Asrcc:mclll 
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Panicipation. There can be only one active Participant Program for a Participant at any point in time. The Participant 
Program can include one or more Testing Protocols in series or in parallel within that Program. 

"Program Fees"• Means, colleclively, the fees as further described on Schedule 6, and in 1he Oelinitioni: below. 

"Program Enrollment Fee" - Is a fee that is assessed each time a Participant is entered into a Program, 

"Protocol" • The testing regimen that a Participant will follow while on a Testing Program. This may include one or 
several testing methodologies; serially or concurrently. 

"Random Protocol" - A test protocol where a participant is required to submit to randomly scheduled testing. Software 
offer.. a variety of random testing: protocols: each with different random testing rates. 

"Random Prot(lcol Call In" - When a Participant calls into the Interactive Voice Response Syiaem to detennine if 
they are scheduled for a random test. 

''Remote Breatl1 Test" • A self-administered test, by the Participant, that can occur at a variety of testing �ites 
throl1ghout a testing period. Remote Breath Tests can be scheduled or be required on demand. 

"Remote Breath Test Device" - An instrument that allows the Participant to self-administer a breath test. These 
devices will meet the Slate Program's requirements for (a) running initial and confirmatory testing, (b) notifying a 
participant of when to test, (c) defining whar positive identification of the Participant is required to be part of the 
testing process (i.e. picture with facial recognition), (d) whether a global position cnpturing capabilily will be required 
of the instrument (e) what the requirt!d frequency is for transmitting data about compliance or non-compliance of the 
pcrfonned lest and (c) accuracy and precision of the device. 

"Services" • The technical support a11d training, provided by 24n SOBRIETY SYSTEMS LI.C or il'> subcontractol')l 
and designated representatives pursuant to this Agreement. as described on Schedule B hereto. 

"Site" or "Sites'· - Means and is limited to facilities located in the State of Wyoming that are used for alcohol and 
drug use monitoring a� part of the 24n Program, as identified herein. 

"Software" • Means computer programs, computer code and associated documentation, training manual$ and user's 
manuals described on Schedule C pertaining to the operation oftbe 24n Program that is hosted by 24/7 SOBRIETY 
SYSTEMS LLC and made available to OPERA TOR by 24/7 SOBRIETY SYSTEMS LLC via the Internet. Software 
shall include improvements, modification:;, fixes, upgrades and enhancements to the Software owned or controlled by 
24/7 SOBRIETY SYSTEMS LLC now or in the future, to the extent generally made available lo participant.'\. 

"Software Warranty Period" - A period of ninety (90) days after the first productive use of the Software by 
OPERATOR. 

"Specifications'' • The Software functional requirements set forth on Schedule C. 

'·Testing Site" - A location where Participants present themselves for the purpose of testing for drug or alcohol use. 

"Transdermal Testing Protocol'' • A type of testing where the target alcohol or other analyte is measured from the 
pcr:;piration of the Participant These devices tend to be in the form of an anklet. bracelet or patch . 

.. TcHtingProgrdm" -see "Prugram"

"Tc.�t Protocol" • see "Protocol" 

"Tenn" • The full tenn of this Agreement a.� described in Exhibit H. 

"Tc..�te111" - Personnel ofOPF.RATOR who perfom1 Test Events with re�pect to participants in the 24/7 Program. 

2417 Program Agn:cmcm 
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"Training Materials" - 24/7 SOBRIETY SYSTEMS LLC' standard training materials as utilized in ifs "Train the 
Trainer" training program, rcgHrdlcss of the fonnat in which such materials arc provided. 

"Users"· Personnel of OPERATOR that use lhe Software. 

�417 l'n.'!lrmn Agrwrncnt 
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I. 

24/7 SOBRJE'fY SYSTEMS LLC 24/7 Program Agreement Terms a11d Co11ditions 

Licensed Tccll!lQ)Qgy. 

1.1 No Rig/rt to Sublicense. For avoidance of doubt, the licenses granted to OPERA TOR hereunder do 
not permit OPERATOR lo sub license the r ,iccnscd Technology to any lhird party. 

1.2 Obligations of 2417 SOBRIETY SYSTEMS LlC, So long as the Soflwarc is ho:.-tcd on server� 
maintained by 24n SOBRIETY SYSTEMS LLC (i.e., thin client mode of operation), then 24n SOBRIETY 
SYSTEMS LLC will (i) routinely backup all OPERATOR Content; (ii) use industry standard security measures to 
maintain OPERA TOR'S authorized users' login infonnation (e.g .. User IDs and passwords) for access to the Software 
in confidence and coordinate with OPERATOR on the creation and allocation of required user IDs and passwords; 
and (iii) not use OPERA TOR Content for any purpose other than to provide support services. 24/7 SOBR[ETY 
SYSTEMS LLC may access OPERATOR Content as necessary to identify or resolve technical problems or re.�pcind 
to complaints about the Software. 2417 SOBRIETY SYSTEMS LLC will at all Limes use commercially reasonable 
efforts to maintain the confidentiality of OPERATOR Content. 

1.3 Limitation.,. OPERATOR agrees to use the Licensed Technology �olcly for OPERATOR'S 
bu.qines.c; purposes in connection with the operation of the 24/7 Program. Except as expressly pennitted by this 
Agreement, OPERA TOR shall not (i) permit any third parties to use the Software, (ii) process or pennit to be processed 
the data of any other party, or (iii) use the Licensed Technology for the benefit ofa third party or to develop a product 
lhat is similar to the Software or to operate a service bureau. OPERATOR shall not disassemble. de-compile or reverse 
engineer the Software. OPERA TOR agrees that only 24/7 SOBRIETY SYSTEMS LLC shall have the right to alter, 
maintain, enhance or otherwise modify the Licensed Technology. OPERATOR may not use, copy, modify. or 
distribute the Licensed Technology (electronically or othcnvisc), or make any copy, adaptation, transcription, or 
merged P<lrtion thereof, except as cxprel\sly authorized by 24/7 SOBRIETY SYSTEMS LLC in writing or as expre.<;sly 
specified in lhc 1crms of this Agreement. 

1.4 Ownership. 2411 SOBRIEI'Y SYSTEMS LLC shall have sole and exclusive ownership of all right, 
title, and interest in and to the Licensed Technology and all modifications and enhancements thereof, including wi1hout 
limitation, OPERATOR Improvements. This Agreement does not provide OPERA TOR with any title or ownership 
of the Licensed Technology. OPERATOR sha[I have sole and exclufiivc ownership of all right, title, and interest in 
and to the OPERATOR Content. 

1.5 Disclo.mre. During the Term, OPERA TOR agree.-; to disclose to 2417 SOBRJETY SYSTEMS Ll.C 
all OPERATOR Improvements, which shall be owned exclusively by 24/7 SOBRIETY SYSTEMS LLC. For the 
purpose of imparting technical infom1ation to 24/7 SOBRIETY SYSTEMS LLC regarding the OPERATOR 
Improvements, OPERATOR agrees: (i) to advise 2417 SOBRIETY SYSTEMS LLC within sixty (60) days of the 
development of any OPERATOR Improvements; (Ji) to pem1it 24/7 SOBRIETY SYSTEMS LLC' employees to make 
such inspections of the OPERATOR Improvements as arc reasonably acceptable to OPERATOR; and (iii) to furnish 
24/7 SOBRIETY SYSTEMS I.LC with copic:� of drdwings and other available technical data relative to all 
OPERA TOR �mprovcmcn�. 

1.6 Saflwm-c l11stallatio11. 2417 SOBRIETY SYSTEMS LLC will use commercially reasonable efforts 
to install tbe Software neccssnry for the 24/7 Program promptly; however, 24/7 SOBRIETY SYSTEMS LLC will not 
be rc�ponsible for delays in installation caused by events or circumstances beyond its control or due to events under 
the reasonable contml of OPERATOR. 

1. 7 Access /Q Software. OPERA TOR shall maintain the confidentiality of user IDs and passwords and 
shall use all commercially reasonable efforts lo ensure that the Software is accessed by authorized personnel of 
OPERA TOR only. 
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1.8 Use o/So_flware. OPERA TOR understands and agree..'I that use of the Software by OPERATOR'S 
employees, contractors and agents is governed by the terms and conditions of this Agreement and is also governed by 
the "Terms of Use" and "Privacy Policy" attached hereto and incorporated herein as Attachments I and 11, respectively. 
OPERA TOR shall ensure that all such OPERA TOR employees. contractors and agents comply with such "Tem1s of 
Use" and "Privacy Policy." 

1.9 Equipment. OPERA TOR shall utilize the Licensed Technology only with 24/7 SOBRIETY 
SYSTEMS LLC-approved equipment, which is to be operated in a careful and proper manner as contemplated by the 
manufacturer thereof and in compliance with all applicable laws, rules, and regulations and the terms of any 
mnnufac1urer's wa1Tdnty. OPERA TOR is responsible for and will provide regularly scheduled electronic and 
mechanical maintenance of such equipment in accordance with 24/7 SOBRIETY SYSTEMS LLC or, if applicable, 
third pany manufacturer's specifications. Such maintenance shall include without limitation, all required accuracy 
checks and calibrntion procedures. OPERA TOR shall keep accurate and detailed logs and records regarding its use 
and rnaintcrumcc of such equipment. 24/7 SOBRIETY SYST0.1S LLC shall have the right, but nol the obligation, at 
all reasonable times to inspect such equipment and any related logs and records. Neither OPERA TOR nor any third 
party may rely upon any such inspections by 24/7 SOBRIETY SYSTEMS LLC and 2417 SOBRI.l:.7'Y SYSTEMS 
LLC shall not be obligated to infom1 OPERATOR or any third party of the result of any such inspection. 

2. Payment: '[axes: Recordkccpinl!: Audit Rights.

2.1 Payment Terms. The initial payment of Zero Dollars rso.OO] shall be payable upon execution of 
this Agreement. All other Program Fees are payable on a monthly basis within forty-five ( 45) days afier the conclu.,ion 
of each calendar month's operations in accordance with the amounts as set forth in Schedule A. All Program Fees are 
payable without sctoff, deduction, counterclaim, recoupmcnt or defense of any kind or nature. If such Progmm Fees 
arc not timely paid and such delinquent payments arc not made within ten (10) days of written n{lticc by 24n 
SOBRIETY SYSTEMS LLC of such delinquency, OPERA TOR will be deemed in material breach oflhis Agreement 
Interest shall accrue al 1.5% per month (which shall not constitute an election of remedy by 2417 SOBRIETY 
SYSTEMS LLC). Together with each such payment, OPERATOR shall provide a written statement indicating the
number ofTcst Events created at each Site. 

2.2 Ta:ms and Other Fees. Progr.im Fees arc net upon receipt of invoice, and t."X.clm;ive of alt sale.�. use, 
excise or other taxes. OPERATOR shall pay all federal, state, municipal, sales, use, excise, personal property or other 
taxes. assessments and charges, together with late fees or penalties thereon, now or hereafter a�scssed and/or levied 
againllt u�c of the Software or Services, except for taxes on 24/7 SOBRIETY SYSTEMS LI,C's income, and shall 
prepare and file all related tax. returns and filings. 

2.3 Record Keeping. OPERA TOR must keep appropriate, complete, true and accurate records (in 
nccordenee with generally accepted management accounting practices with clear audit trails) of all matters connected 
with the Program Fees payable hereunder at its principal place of business. OPERATOR will ahm keep proper books 
of account relating to 1he fees payable to 24n SOBRIETY SYSTEMS LLC under this Agreement, containing such 
correct entries complete in every particular as may be necessary to enable the amounts due to 24/7 SOBRIETY 
SYSTEMS LLC to be conveniently ascertained and audited. At 24/7 SOBRIETY SYSTEMS LLC's written request, 
OPERA TOR will 111 nll rcns011ablc times make available to an independent certified public accountant selected by 
24/7 SOBRIETY SYSTEMS LLC and reasonably acceptable to OPERATOR such records and books of account. 
OPERA TOR will give such independent certified public accountant all reasonable assistance, access and facilities 
necessary, as well as access to appropriate accounting, business, technical, manufacturing and sales personnel to ask 
questions, to enable such independent certified public accountant to review the records and books. Information 
acquired or learned by such independent certified public accountant shall be treated as Confidential Information of 
OPERATOR. 

2.4 Di.�crepcmcy. If any audit conducled by 24/7 SOBR!cl'Y SYSTEMS LLC hereunder reveals that 
any amou11111 lo be paid arc outstan�ling, OPERATOR must immediately pay those amounts to 24/7 SOBRll:7"Y 
SYSTEMS U.C. If the audit identifies any overpayment of fees to 24/7 SOBRIETY SYSTEMS LLC then 
OPERATOR may deduct the amount of such overpayment from future foe.� to be paid to 24/7 SOBRIETY SYSTEMS 
LLC. 
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3.1 Mutual Warranties. Each Party represents and warrants to the other Party that: (i) it has full power 
and nulhority to enter into. and to perform its obligations under this Agreement; (ii) it has taken all necessary action 
to authorize the execution, delivery and performance of this Agreement; and (iii) this Agreement constitutes i1s legal, 
valid and binding obligations. 

3.2 Software. For the Sotlware Warranty Period, 24/7 SOBRIETY SYSTEMS LLC warrants that the 
Software, when used as permitted under this Agreement and in accordance with its intended purpose (i) shall operate 
substantially as described in the Specifications; and (ii) shall not conupl any data entered into the Software. 24/7 
SOBRmTY SYSTEMS LLC shall, at its own expense and as its sole obligation and OPERA.TOR'S exclusive remedy 
for any breach of thi� warranty, use commercially reasonable efforts to lh or replace, at it� option, any defective 
Software which 24/7 SOBRIETY SYSTEMS LLC has determined to be under warranty afier receipt of \\-Tillen notice 
as to such warranty claim from OPERA TOR within the Sofiware Warranty Period or, if 24/7 SOBRIETY SYSTEMS 
LLC detcm1incs that it is unable to correct a material defect. OPERA TOR may terminate this Agreement, rernm the 
affected Software and receive a refund of the fees paid for the affected Software. Any defect correction provided to 
OPERATOR will not extend the original Software Warranty Period. 2417 SOBRIETY SYSTEMS LLC does not 
warrant that the Software will run properly on all hardware, that the operation of the Software will be uninterrupted 
or completely error free, or that all Software errors or defects will be corrected. 

3.3 System Downtime. Any downtime associated with upgrades and maintenance to the Sofiware will 
be pre-announced via email communication or other mun1ally agreed means. Upgrades and maintenance will be 
performed during non-business hours (between 11 pm and 8 am central time). Upgrade.'! and mnintcnanec may tnke 
several hours to complete, during which time the Software will not be available. E xcluding scheduled maintenance 
and connectivity failures beyond 24/7 SOBRIETY SYSTEMS LLC's rea.,;onable control, 24/7 SOBRll:ffY 
SYSTEMS LLC shall use all commercially reasonable efforts to maintain system uptime of at least 99%. 24/7 
SOBRIETY SYSTEMS LLC shall have no liability of any kind with regard to any period of time during which the 
24/7 Program is unable 10 operate due to failures caused by OPERA TOR or failures caused by reasons outside 24/7 
SOBRIETY SYSTEMS LLC's reasonable control. 

3.4 Services. 24n SOBRIETY SYSTEMS LLC warrants for Services provided hereunder that the 
recommendations and petfonnancc of the opplicablc personnel will reflect competent professional knowledge and 
judgmcnl consistent with industry standards. 

3.5 Di�claimers. 

(a) EXCEPT AS EXPRESSLY SET FORTH HEREIN. 24/7 SOBRIETY SYSTEMS LLC
MAKES NO REPRESENTATION OR WARRANTIES OF ANY KIND WHETHER EXPRESS, IMPLIED OR 
STATUTORY IN RESPECT OF THE LICENSED TECHNOLOGY OR TIIE SERVICcS TO BE PERFORMED 
HEREUNDER OR OTHER GOODS PROVIDED IN CONNECTION THEREWITH, AND DISCLAIMS ALT. 
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE WARRANTIES Of' 
MERCIIANTABIUTY, rITNESS FOR A PARTICULAR PURPOSE, NON-INl:RlNGEMENT AND 
WORKMANLIKE CONDUCT. OPERATOR HEREBY CONFIRMS THAT IT IS NOT PLACING ANY 
RELIANCE ON ANY COVENANT, REPRESENTATION OR WARRANTY OF 2417 SOBRIETY SYSTEMS 
LLC, WHETHER ORAL OR IN WRITING, EXPRESS OR IMPLIED, EXCEPT THOSE EXPRESSLY SET 
FORTH HEREIN. THIS AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIF.S AVAILABLE 
TO OPERATOR CONCERNING THE PERFORMANCE BY 24/7 SOBRIETY SYSTEMS LLC, THE LICENSED 
TECHNOLOGY OR ANY PART THEREOF, RELATING TO THE GOODS OR SERVICES PROVIDED 
HEREUNDER AND, F,XCEPT AS EXPRESSLY PROVIDED HEREIN, 24/7 SOBRCETY SYSTEMS LLC WILL 
NOT UNDER ANY CIRCUMSTANCES BE LIABLE TO OPERATOR UNDER ANY THEORY Of RECOVERY. 
WHETHER BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE AND STRlCT LIABILITY), 
UNDER WARRANTY OR OTHERWISE FOR ANY OTHER DIRECT, INDIRECT, CONSEQUENTIAL. 
INCIDENTAL OR SPEC[AL DAMAGES OR CLAIMS OF OPERA TOR. 

(b) 24n SOBRIETY SYSTEMS LLC DOES NOT WARRANT ANY EQUIPMENT,
COMPUTER HARDWARE, COMPUTER SOFTWARE, OR PARTS OR COMPONENTS THEREOF, NOT 
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DESIGNED AND/OR MANUFACfURED BY 24/7 SOBRJETY SYSTEMS LLC. WARRANTIES. IF ANY, ON 
SUCH EQUIPMENT, COMPUTER HARDWARE, COMPUTER SOFTWARE, PARTS AND COMPONENTS 
SHALL RE THOSE OF THF. OR!GINAL MANUFACTURERS THEREOF. 

(c) Other than with respect to the Licensed ·reeltnology and Services lo be provided pursuant
t�, ( and subject to) the terms of this Agreement, OPERA TOR understands that it is solely responsible for providing all 
equipment, facilities, utilities, internet access and other properties, services and personnel which arc fit and sufficient 
to allow OPERATOR to access and utili;,.e the runclionnlity of the 24n Program. For tbe avoidance or doubt, 24n 
SOBRIETY SYSTEMS LLC makes no representation or warranty, and undertakes no covenant, obligation or liability 
with respect to (i) any such other equipment. facilities, utilities, internet access and other properties, services and 
personnel noL provided by 24/7 SOBRIETY SYSTEMS LLC under this Agreement, (ii) any use or operation of the 
Licensed Technology olher than pursuant to this Agreement or as e.xpressly direc(ed by 24n SOBRIETY SYSTEMS 
LLC, (iii) any combination of the Licensed Technology with any other equipment, facilities, systems or properties of 
OPERA TOR, or (iv) any training provided within OPERA TOR'S organization other than in strict accordance with 
the Training Materials, 

4. fndcmnification; lnfringement Claim�.-

4.1 !11de11111ification by OPERATOR. Dl�r ,F.TED.

4.2 lnji·ingemem Claims. 

(a) If. as a result or any claim of infringement against any patenL. U.S. copyright, or other
intellectual property right, 24n SOBRIETY SYSTEMS LLC or OPERATOR is enjoined from using the Software. or 
if 24/7 SOBRIETY SYSTEMS LLC reasonable believes that the Software is likely to become the subject of a claim 
of infringement, 2417 SOBRIETY SYSTEMS LLC, at its option and expense, may either (i) procure the right for 
OPERATOR to continue to use the Software, (ii) replace or modify the Sofiware so that it becomes non-infringing 
and remains functionally equivalent, or (iii) tcnninalc this Agreement, accept a return of the Sonware and give 
OPERATOR a refund or the fees paid by OPERA TOR less a rcasonabfo allowance for the period oflime OPERATOR 
used the Software. 

(b) 24n SOBRIETY SYSTEMS LLC shall have no obligations under this Section 4.2 or
orherv,i�e if the infringement claim arises from (i) OPERATOR'S combination with or in addition to products, 
equipment, software or data not supplied or recommended in writing by 24/7 SOBRIETY SYSTEMS Ll.C, where the 
alleged infriugement would not exist but for such combination, (ii) any modification of the Software by any person 
other than 24.17 SOBRIETY SYSTEMS LLC, (iii) any modifications made in whole or in part in accordance with 
OPERATOR'S specifications, (iv) any use oftllc Software not in accordance with this Agreement or for purposes not 
intended by 24/7 SOBRIETY SYSTEMS LLC. or (v) where OPERATOR continues the allegedly infringing activity 
after being notified thereorand provided modifications that would have avoided tl!e alleged infringement. 

(c) This Section 4.2 states the entire liability of 24/7 SOBRIETY SYSTEMS LLC and
OPERATOR'S sole and exclusive remedy for infringement claims and actions. 

5. Confidentiality,

5.1 Nondiscl<1wre a11d Use. OPERATOR acknowledges and agree_� that Confidential Information of 
24n SOBRlETY SYSTEMS I.LC is proprietary to 24/7 SOBRIETY SYSTEMS LLC and constitutes a valuable trade 
secret, and agrees. for iL�elfand iii- subsidiaries or affiliates and their respective officers, employees, advisers, agents 
or rcpn::icntatives, that it and they; (i) will retain in strict confidence and not disclose to any other person or entily any 
Confidential Information received from, or belonging to, 24n SOBRIETY SYSTEMS LLC: and (ii) will not use any 
Confidential Information of 24n SOBRIETY SYSTEMS LLC for its own direct or indirect commercial or other 
benefit or in any way other than as permitted by this Agreement. 

5.2 &ceptions, Notwithslanding the foregoing, OPERATOR may disclose Confidential fnfom1ation 
without breach of thi:I Section 5: (i) pursuant lo the order or requirement of a court, administrative agency or other 

2417 !>mgram Agn.',:mcnt 
G�ncml font'l" No Equipmrol I 00123 13 



governmental body, provided that OPERATOR promptly informs 24/7 SOBRlETY SYSTEMS LLC such disclosure 
is required, takes reasonable steps to !imil such disclosure and does not inhihil 24/7 SOBRIETY SYSTEMS LLC in 
taking whntcver lawful steps 24/7 SOBRIETY SYSTEMS LLC considers necessary to attempt to prCSt?rve the 
confidentiality of such information; or (ii) to its attorneys and accountants who have been and will be instructed to 
maintain it� confidentiality; provided that OPERATOR shall be liable for any unauthorized discloi;ure of Confidential 
[nformation by any such person. 

5.3 Exclusions. The obligations of confidentiality under this Section 5 shall not apply to infonnalion 
which is or hereafter becomes publicly available through no fault of the OPERA TOR (but only after, and only to lhc 
extent that, ii becomes publicly available), or which the OPERA TOR can show was known to it at the time of 
disclosure, free of an obligation of confidence to 24/7 SOBRIETY SYSTEMS LLC. Specific infonnation disclosed 
to OPERATOR shall not be deemed to be within the foregoing exceptions merely because it is embraced by general 
disclosures in the public domain or in the possession of OPERATOR. 

6. Term and Termination.

6.1 Term. This Agreement shall commence on October I, 2022 and shall continue for the Initial Tenn, 
unless sooner terminated as provided below. 

6.2 Te1111ilwrion by 2417 SOBRJETY SYSTEA·JS LLC. Notwithstanding anything contained herein to the 
contrary, this Agreement may be tem1inated at any time by 2417 SOBRIETY SYSTEMS LLC as set forth below. 
Termination of this Agreement shall not (i) relieve OPERATOR of its obligations to pay any applicable fees, charges 
and sums due hereunder or (ii) limit 24/7 SOBRIETY SYSTEMS LLC from pursuing any other remedies available lo 
it. 

(a) If OPERA TOR fails to pay any sums of money due under this Agreement when due and
i;uch payment has nol been received by 24n SOBRIETY SYSTEMS LLC within ten (10) days following the 
OPERATOR ·s receipl ofwriuen notice of such failure to pay, then 24n SOBRIETY SYSTEMS LLC may tcnninatc 
this Agreement. with immediate effect upon written notice to OPERATOR. 

(b) If OPERA TOR breaches any material provision of this Agreement, and such breach is oot
cured within thirty (30) days following the OPERATOR'S receipt of \VTiUen notice of such breach from :!417 
SOBRIETY SYSTEMS LLC, or if such breach cannot be cured within such thirty (30) day period OPERA TOR fuils 
to commence the cure within such thirty (30) day period or thereafter fails to diligently prosecute such cure, then 24/7 
SOBRrETY SYSTEMS LLC rnay terminate this Agreement, with immediate effect upon written notice to 
OPERATOR. 

(c) If during any continuous three (3} month period. OPERATOR fails lo conduct on average
at least fifty (50) Test Events per month, then 24/7 SOBRIETY SYSTEMS LLC may, at its option, terminate this 
Agreement effective upon thirty (30) days written notice to OPERA TOR. 

(d) 24/7 SOBRIETY SYSTEMS LLC shall have the right to immediately tcnninate !his
Agreement with(J\11 notice if OPERA TOR breaches Section I or Section 5, or otherwise misuses the Licc1m:d 
Technology or the Confidential lnfonnation in contravention of this Agreement. 

(e) 24/7 SOBRIETY SYSTEMS LLC shall have the right to tcnninatc this Agreement at any
time, with or without cause, upon ninety (90) days written notice to OPERATOR. 

6.3 Termination by OPERATOR. rn the event 24/7 SOBRIETY SYSTEMS LLC shall be in breach or 
default of any of the terms, condition�. or covenants of this Agreement, and such breach or default shall continue for 
a period ofnincly (90) days afier the receipt of OPERATOR'S wriUen notice 10 2417 SOBRIETY SYSTEMS LLC 
setting forth 24/7 SOBRIETY SYSTEMS LLC's breach due to 24/7 SOBRIETY SYSTEMS LLC's failure to employ 
commercially reasonable efforts commensurate with industry standards to remedy such breach or default, then in 
addition to all other rights and remedies of law or equity or otherwise, OPERA TOR shall have the right to tenninate 
this Agreement. 
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6.4 Effect of Expiralion or Termination. Upon expiration or termination of this Agreement in 
accordance with the terms hereof: 

(a) OPF.RATOR i.hall immediately discontinue using the Licensed Technology.

(b) OPERATOR, upon request of 24/7 SOBRlJ:.-rY SYSTEMS LLC. al its uwn cost and
expense, immediately deliver to 24/7 SOBRIETY SYSTEMS LLC any and all Confidential Information (a.,; 
hereinafter defined) in its possession or under its control (without retention of any copies, notes or excerpts) unless 
instructed by 24/7 SOBRIETY SYSTEMS LLC in writing to destroy all or any part of such materials, in which case 
OPERA TOR shall immediately destroy the materials as to which the instruction is given, and certify the same to 24/7 
SOBRIETY SYSTEMS LLC in writing. 

( c} Notwithstanding the expiration or termination of this Agreement, the provisions regarding 
any puymcnl due and owing lo 24n SOBRIETY SYSTEMS LLC, together with Sections l .4. 1.5. 2. 3.5. 4. 5, 6.4 and 
7 (including all applicable subsections) will each survive such expiration or tcm1ination. 

7. fyfiscellnncou;;.

7. I A.1·.�ignmem. This Agreement may not be assigned by OPERATOR (by operation of law, merger.
acquisition. consolidation or otherwise) without the prior written consent of24/7 SOBRIETY SYSTEMS LLC. Any 
attempted assignment which is expressly prohibited by this Agreement shall be null and void. This Agreement is 
fiOlcly for the benefit of the Parties hereto and shall confer no rights or benefits to any third partie.,;. 

7 .2 Notices. Any notice or other communication required by this Agreement shall bl:! made in writing 
and given by prepaid, first class, certified mail, return receipt requested, and shall be deemed to have been served on 
the dale received by the nddrc�sec at the addresses set forth herein or such other address as may from time to time be 
designated lo the other Party in writing. 

7 .3 Remedies. DELETED. 

7.4 Gnwm1ing Law. The \'alidity, constmction and performance of this Agreement, shall be governed 
by and interpreted in nccordnncc with the laws of the Stale of Wyoming without application orils choice oflaw rules. 

7 .5 Waiver. No waiver by either Party, citpress or implied, of any breach of any term, condition, or 
obligntion of this Agreement by the other Party shnll be cmrntrued as a waiver of any subi;equent breach of any tcnn, 
condition, or obligation of this Agreement, whether of the same or different nature. 

7 .6 Relations/rip oft/re Panies. This Agreement docs not create a relationship of employment, agency. 
joint venture or partnership between the Parties. A Party must not represent itself, and must ensure its personnel do 
not represent themselves, as being employees, partners, joint venturers or agent<; of the other Party; or having any 
authorily to act on behalf of the other Party or to bind the other Party lo any course of action. 

1.1 Entin! Agreeme11t; Amendment. This Agreement, including the Addendum set forth in Exhibit C, 
constitutes the entire understanding and agreement between the Parties, and supersedes all previous agreements 
(whether written or oral) concerning the subject matter hereof. This Agreement shall not be modified, amended. or 
supplemented except by a written document executed by both Parties. 

7 .8 llecrclings. The headings in this document are for information purposes only and arc not meant to 
have any legnl effect in interpreting this document. 

7 .9 Sevcrabilily. The invalidity or uncnforccability of any paragraph or provision of this document shall 
not affect the validity or enforceability of any one or more of the other paragraphs or provisions. 

7.IO Attome)''.t l'C'l!S. 01-!LETED. 
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7.11 Counterparts. This Agreement may be executed in two or more counterparts, each of which shall 
con�titutc an original, but all of which together shall constitute a single agreement. 

7 .12 Further As.mrances. Al arty time or from lime to time, OPERATOR :,hall, at the rcque.�t and expense 
of 24/7 SOllRlETY SYSTEMS LLC, execute and deliver or cause to be delivered. all such consents. documenlS, 
assignments or further instruments, and lake or cause to be taken all such actions, a.'I 24/7 SOBRIETY SYSTEMS 
LLC may rc1mmably deem necessary or desirable in connection with the transfer, assignment nnd protection of 
OPERATOR Improvements. 
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ExhibitC 

Addendum 
Wyoming General Conditions 

This Exhibit C, Wyoming General Conditions, supplements and replaces tcnns and conditions contained in "24n 
PROGRAM AGREEME1'.'T BETWEEN THE WYO1-11NG ATTORNEY GENERAL'S OFFICE AND 24n 
SOBRIETY SYSTEMS, LLC" 24/7 Program Agreement, General Form-No Equipment 100123, dated October 1, 
2023, (collectively referred to as "Agreement") entered into between 24/7 SOBRIETY SYSTEMS LLC and the State 
of Wyoming ("State"). In the event of any inconsistencies between the tenns and conditions contained in the 
Agreement am! this Exhibit C, the tcrm!i and condition:. in this Exhibit C shall control and shall supersede and replace 
the terms contained in the Agreement. 

The following provisions contained in the Agreement are deleted: Exhibit B. Terms and Conditions, Sections 4. I 
"Indemnification by Operator''; 7.3 ''Remedies"; and 7.10 "Attorney's Fees." Attachment I. Terms of Use, Section 
13. "Indemnification; Hold Harmless."

The following General Provisions arc made part of the Agreement: 

Genernl Provisions 

A. Amendments. Any changes, modifications, revisions or amendments to this Agreement which arc 
mutually agrccd upon by the parties to this Agreement shall be incorporated by written instrument, 
executed and signed by all parties to this AgreemonL

B. Applicable Law, Rules or Construction, and Venue. The cons1ruction, interpretation and
enforcemc:nt of this Agreement shall be governed by the laws oflhe State of Wyoming, without regard
to conflicts oflaw principles. The terms "hereof," "hereunder," "herein," and words of similar import, 
arc intended to refer to this Agreement as a whole and not to any particular provfaion or part. The
Courts of the State of Wyoming shall have jurisdiction over this Agreement and the parties, and the 
venue shall be the rirst Judicial District, Laramie County, Wyoming. 

C. Assignment Prohibited and Agreement Shall Not be Used as Collntcrnl. Neither party shall 
assi1,'ll or ulhcrwisc transfer any nflhc rights or delegate any oflhc duties sel forth in this Agreement 
without the priol' written consent of the other party. 24n SOBRIETY SYSTEMS LLC shall not use
this Agreement, or any portion thereof, for collateral for any financial obligation, without the prior
written permission of the State.

D. Audit and Access to Records. The Stale and its representatives shall have access to any books,
doeumenls, papers, electronic data, and records of the 24n SOBR[ETY SYSTEMS LLC which arc
pertinent to this Agreement. 24n SOBRIETY SYSTEMS LLC shall. immediately upon receiving
written instruction from the State, provide to any independent auditor, accountant, or accouniing
firm. all books, documents, papen- and records of 24i7 SOBRIETY SYSTEMS LLC which are 
pertinent to this Agreement. 24n SOBRIETY SYSTEMS LLC shall cooperate fully with any such
independent auditor, accountant, or accounting firm, during the entire course of any audit authorized
by the State.

K Availability of Funds. Each payment obligation of the State is conditioned upon the availability 
of government funds which arc appropriated or allocated for the payment of this obligation and 
which may be limited for any reason including, but not limited to, congressional, legislalivc, 
gubernatorial. or administrative action. If funds nre nol allocated and available for the continuance 
of the services performed by 24/7 SOBRIETY SYSTEMS r .r .C, the Agreement may be terminated 
by the State at the end of the period for which the funds are available. The State shall notify 24/7 
SOBRlETY SYSTEMS LLC at the earliest possible time of the services which will or may be 
affected by a shortage of funds. Any outstanding payment obligations that exist at the time 24.'7 
SOBRIETY SYSTEMS LLC is notified that funds will not be available for future obligations, arc 
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due and payable. No penalty shall accrue to !he State in the event this provision is exercised, and 
the State shall not be obligated or liable for any fururc payment.'> due or for any damages as a result 
oftennination under this section. 

I•. Compliance with Laws. 24/7 SOBRIETY SYSTEMS LLC shall keep informed of and comply 
with all applicable federal, stare, and local laws and regulations in the pcrfonnance of this 
Agreement. 

C. Confidentiality of Information. All documents, data compilations, reports, computer programs,
photographs, data, and any other work provided to or produced by 24/7 SOBRIETY SYSTEMS
Ll.C in the performance of this Agreement shall be kept confidential by 24/7 SOBRlr.7'Y
SYSTEMS LLC unless written permission is granted by the State for its release. If and when 24n
SOBRIETY SYS1"f�MS I .LC receive.� a request for infonnation subject to this Agreement, 24n
SOBRIETY SYSTEMS LLC shall notify the State within ten (10) days of such request and shall
not release such information to a third party unless directed to do so by the State.

H. Force Majcure. Neither party shall be liable for failure to perfonn under this Agreement if such
failure to perform arises out of causes beyond the control and without the fault or negligence of the
nonperforming party. Such causes may include, but are not limited to, acts of God or the public
enemy, fires, floods, epidemics, quarantine restrictions, freight embargoes, and unusually severe
weather. This provision shall become effective only if the party failing to perfonn immediately
notifies the other party of the extent and nature of the problem, limits delay in performance to that
required by the event, and tak�� all reasonable steps to minimize delays.

I. Indemnification. Each party shall assume the risk of any liability arising from its own conduct.
Neither party agrees to insure, defend or indemnify the other .

. J. Independent Contractor. 24n SOBRIETY SYSTEMS LLC shall function as an independent
contraclor for the purposes of this Agreement, and :;hall not be considered an employee of the State
of Wyoming for any purpose. 24/7 SOBRIETY SYSTEMS LLC i;hall assume sole responsibility
for any debts or liabilitic.� that may be incurred by 24/7 SOBRIETY SYSTEMS LLC in fulfilling
the terms of this Agreement, nnd shall be solely rc8ponsible for the payment of all federal, state and
local laxes which may accrue because of this Agreement. Nothing in this Agreement shall be
interpreted as authorizing 24/7 SOBRIETY SYSTEMS LLC or its agents or employees to act as nn
agent or representative for or on behalf of the State of Wyoming, or to incur any obligation of any
kind on the behalf of the State ol'Wyoming. 24/7 SOBRIETY SYSTEMS LLC agrees that no health
or hospitalization benefits, workers' compensation or similar benefits available to State of Wyoming
employees will inure to the benefit of 2417 SOBRIETY SYSTEMS LLC or the 24/7 SOBRIETY
SYSTEMS LLC' agents or employees as a result of this Agreement.

K. Kickbacks. 24/7 SOBRIETY SYSTEMS LLC certifies and warrants that no gratuities, kickbacks
or contingency fees were paid in connection with this Agreement, nor ,vcrc any foes, commissions,
gifts, or other considerations made contingent upon the award of this Agreement. If 24n
SOBRtr;ry SYSTEMS LI.C breaches or violate.� this warranty, the State may, at its discretion,
tenninnte this Agreement without liability to the State, or deduct from the Agreement price or
consideration, or otherwise recover, the foll amount of any commission, percentage, brokerage. or
contingency foe.

I,. Nondiscrimination. 24/7 SOBRrETY SYSTEMS LLC shall comply with the Civil Rights Act of
1964, the Wyoming fair Employment Practices Act (Wytl. Stat§ 27-9-105, et seq,), the Amcricnns
With Disabilities Act (ADA), 42 U.S.C. � 12101, et seq., and lhc Age Discrimination Act l'f 1975
and any properly promulgated rules and regulations thereto and shall not discriminate against any
individual on the grounds of age, sex, color, race, religion, national origin, or disability in connection
with the performance under this Agreement.
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M. Notice of Sale or Transfer. 24/7 SOBRIETY SYSTEMS LLC shall provide the State with notice
of any sale, transfer, or consolida1ion of tl1c assets of 24n SOBRIETY SYSTEMS LLC. Such
notice shall be provided in accordance with the notices provision of this Agrccmenl and, when
pos:;ihle and lawful, in advance of the tranlillction. If the State detennines that the sale, 1ransfcr,
merger, or consolidation is not consistent with the continued satisfactory performance of 24n
SOBRIETY SYSTEMS LLC's obligatioIL� under thi!- Agrecmenl, then the State may. at its
discretion, terminate or rcncgotia1e the Agreement.

N. Patent or Copyright Protection. 24n SOBRIETY SYSTEMS LLC rccogni;,;es that certain
proprietary malters or techniques may be subject to patent, t rademark, copyright, license or other 
similar restrictions, and warrants that no work performed by 24/7 SOBRIETY SYSTEMS LI.C or
its subcontractors will violate any such restriction. 24/7 SOBRIETY SYSTEMS LLC shall defend
and inde1nnif>• the State for any violation or alleged violation of such patent, trademark. copyright.
license or other restrictions.

O. Prior Approval. This Agreement shall nol be binding upon either party, and the Wyoming Stale
Auditor shall not draw warrants for payment on this Agreement, until this Agreement has been fully
executed, approved as to form by the Office of the Attorney General, filed with and approved by
A&I Procurement, and approve<! by the Governor of the State of Wyoming, or his dcsignc.."C, if
required by Wyo. Stat.§ 9-2-3204(b)(iv).

P. Sovereign Immunity and Limitations. Pursuant to Wyo. Stal. § l-39-104(a), tl1e State of
Wyoming expressly reserves sovereign immunity by entering into this Agreement and specifically
retain.,; all immunities and defenses available lo it as a sovereign. The parties acknowledge that the
State of Wyoming has sovereign immunity and only the Wyoming Lcgislnturc hns the power to 
waive sovereign immunity. The parties further acknowledge that there arc constitutional and 
�tatutory limitations on the authority of the State of Wyoming and its agencies or instrumentalities
to agree to certain terms and conditions supplied by 24n SOBRIETY SYSTEMS I.LC, including,
but not limited to, the following: liability for damages; choice of law; connicts of law; venue and
forum-selection clauses; defense or control of litigation or seUlemenl: liability for acts or omis.�ions
of third parties; payment of attorneys' foes or costs; additional insured pl'ovisions; dispute
resolution, including, but not limited to, arbitration; indemnification of another party: and
confidentiality. Any such provisions in the Agreement, or in any attachments or document�
ineorpordlcd by reference, or in any unilau:rally modified tenns, will not be binding on the Slate of 
Wyoming. DesignatiC1ns of venue, choice of law, enforcement actions, and similar provisions shall 
not be construed as a waiver of sovereign immunity. The parties agree that any ambiguity in this 
Agreement shall not be strictly construed, either against or for either party, except that any ambiguity
as to sovereign immunity shall be construed in favor of sovereign immunity.

1'IIE REMAINDER OF THIS PAGE WAS INTENTIONALLY LEFT BLANK. 
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Attachment J 

24/7 PROGRAM TERMS OF USE 

You are about to log into the 24n SOBRIETY SYSTEMS LLC, ("24n SOBRIETY SYSTEMS LLC:' "we." "us,•· 
or "our") hosted software application (the "24/7 Site") for configuring, managing and inputting data in connection 
with the 24/7 Program. To access the 24/7 Site, you must at all times agree to and comply with these Terms of Use 
(''Terms" or "Agreement"). ·111is Agreement ls a legal contract between you, either an individual of al least 18 years 
of age or a single company, organiwtion, or entity ("you." "User." "Administrator" or. collectively, "Users" or 
'' Administrntors''), and 24/7 SOBRIETY SYSTEMS LLC regarding your use of the 24/7 Sile. The services hereunder 
arc offered by 24/7 SOBRIETY SYSTEMS LLC, located at: 2081 Craig Rd., St. Louis, MO 63146. 

PLEASE READ CAREf-ULL Y THE FOLLOWING TERMS Or USE. BY ACCESSING OR USING THE 2417 
S lTE, YOU ACKNOWLEDGE THAT YOU HAVE READ, UNDERSTOOD, AND AGREE TO BE BOUND BY 
THE FOLLOWING TERMS, INCLUDING ANY ADDITIONAL GUIDELINES, AND ANY FUTURE 
MODIFICATIONS {COLLEC

T

IVELY, THE "TERMS''). IF AT ANY TIME YOU DO NOT AGREE TO THESE 
TERMS, THEN YOU MUST TERMINATE YOUR USE OF THE 24/7 SITE. TIIF. 24/7 SITF. IS MADE 
AV All.ABLE UNDER A MASTER 24n PROGRAM AGREEMENT (THE "MASTER AGREEMEN'r') 
BETWEEN 24n SOBRIETY SYSTEMS LLC AND THE COMPANY, ENTITY, OR ORGANIZATION 
(COLLECTIVELY, THE "SUBSCRIBING ORGANIZATION") THAT IS RESPONSIBLE FOR THE CREATION 
AND ADMINISTRATION OF THE 24/7 PROGRAM. YOU REPRESENT AND WARRANT THAT YOU: 

(I) ARE AN AUTHORIZED REPRESENTATIVE OF THE SUBSCRIBING ORGANIZA TfON;

(II) HA VE READ THI:: POREGOING TER,\,fS;

(Ill) UNDF.RST AND THESE TERivlS, AND 

(IV) AGREE TO THESE TERMS.

l. Privacy. The Privacy Policy for the 24/7 Sile is hereby incorporated into these Tenns by reference. Please read
this policy carefully for details relating to the collection. use, storage and disclosure of information by 24/7
SOHRIETY SYSTEMS r .J .C and through the 24/7 Site. To chc extent that your use of the 24/7 Site enables you 10
access information that is collcctc<l, used or disclosed via !he 24/7 Site, you agree to only access and proccs� 5uch
information in accordance with these Terms and the 24/7 SOBRIETY SYSTEMS LLC Privacy Policy unless or except
to the extent you possess other more permissive rights in such information.

2. Specific Aspects and Features. When using the 24/7 Site, you will be subject to any additional posted guidelines
or rules applicable to specific aspects or features of the 24/7 Site which may be posted from time to time (the
"Guidelines"). All such Guidelines arc hereby incorporated by reference into the TcmlS.

3. Modification of the Tenns. 24/7 SOBRIETY SYSTEMS LLC reserves the right, at its sole discretion, to change,
modify, add, or remove porlioni, of t.hesr.: Terms at any time. You agree to review these Tenns and any Guidelines
periodically for changes. Your continued use of the 24n Sile after the posting of changes constitutes your binding
acceptance of such changes. lf any such revision is unacceptable to you, your only remedy is to terminate this
Agrccmcm and your use of the 24n Site. For any material changes to these Terms, such amended tenns will
automatically be effective thirty days alter lhey are initially J){)Sted on the 24/7 Site.

4. Customer Service; Customer Communications and Notice. Please email support@intoxitraek.net for further
n!>Sistancc. Under these Terms, you consent to receive communications from 24/7 SOBRIETY SYSTEMS LLC
electroniccilly. We will communicate with you by email or by posting notices on the 24n Site. You agree that all
agreements, notice.�, disclosures, and other communications that we provide to you electronically satisfy any legal
requirement that such communications b<: in writing.
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5. Eligibility. THE 24/7 SITE IS NOT AV AJLABLE TO PERSONS UNDER 1 fl YTIARS OF AGE OR TO ANY
USERS PREV!OUSL Y SUSPENDED OR REMOVED FROM THF. 24n SITE BY 24/7 SOBRIETY SYSTEMS
LLC. BY CLICKING TllE "I ACCEPT' BUTrDN OR BY OTHERWfSE SUBSCRIBING TO OR USING THE
2417 SITE YOU REPRESENT THAT YOU ARE AT LEAST 18 YEARS OF AGE.

6. The 24/7 Sile AccounL�.

6.1 Admini$lrator Accounts. In order to use lite 24/7 Si(c, an account must be created on your behalf{" Administrator 
Account"). You agree to provide true, accurate, current, and complete infonnation in connection with the creation of 
your Administrator Account. You further agree to maintain and update your personal information as needed to keep 
it true, accurate, current, and complete. You are solely responsible for maintaining the confidentiality of your user ID 
and password and for re:,Lricting access to your computer. and you agree 10 accept responsibility for all activities that 
occur under your Administrator Account. If you have reason to believe that your Administrator Account is no longer 
secure (for example, in the event of a loss, theft or unauthorized disclosure or use of your user ID or password}. ynu 
agree to immediately notify 24n SOBRIETY SYSTEMS LLC. You will be liable for the losses incurred by 24/7 
SOBRIETY SYSTEMS LLC or others due to any unauthorized u:-e of your Administrator Account or any 
Administrator Account created by you. 

6.2 Master Administrator Accounts. Some Administrator Accoun1s grant their OWllCI'$ certain options to determine 
the degree of access and control of the 24n Site by other Administrators ("Master Administrator Accounts"). Each 
Master Administrator Account owner (''Master Administrator") may designate other individuals as additional and/or 
successor Administrators, and is responsible for confirming that any such individuals are authorized to receive and 
accept such responsibility. Upon becoming a Master Administrator, each such person will be deemed co agree lo chc 
obligatim1s hereunder. Master Admini.�trator Accounts mu�t comply in all respects with Section 6.1 above. MASTER 
ADMINISTRATORS ARE FULLY AND SOLELY RESPONSIBI.E FOR ALL ACTIVITY OCCURRING UNDER 
THEIR MASTP.R ADMINISTRATOR ACCOUNT AND ALL ADMINISTRATOR ACCOUNTS STEMMING 
FROM THclR MASTER ADMINISTRATOR ACCOUNTS. 

6.3 Account Information. You acknowledge and agree that 24/7 SOBRIETY SYSTEMS LLC may access, preserve 
and disclose your Administrator Account information and related contents if required to do so by law or in a good 
faith belief that such access preservation or disclosure is reasonably necessary to: (a) comply with legal process: (b) 
enforce these Terms; (c) respond lo claims that your use of the 24/7 Site violates the rights of third parties: (d) respond 
to your requests for customer service; or (e) protect the rights, property or personal safety of 24l7 SOBRIETY 
SYSTEMS LLC, its users, or the public. 

7. Restrictions - WHEN USING THE 2417 SITE YOU AGREE NOT TO:

7 .1 Use the 2417 Site for any purpose thal is unlawful or is otherwise prohibited by these Tcnns; 

7.2 Use the 24/7 Site in any manner that in our solll discretion could damage, disable, overburden, or impair il or 
interfere with 11ny other party's use of the 2417 Site; 

7.3 J\trcmpl lo gain ummllmrizcu access lo the 24/7 Sill:, other Administratm Accounts. computer systems or networks 
connected to the 24/7 Site. or any part of them, through hacking, password mining or any other means or interfere or 
attempt !<1 interfere with the proper working of the 2417 Site or any activities conducted on the 2417 Site; 

7.4 Modify the 2417 Site in any manner or fonn. or use rnodHfod vcn;ions of the 24/7 Site, including (without 
limitation) for the purpose of obtaining unamhorizcd access to the 2417 Site; 

7.5 Use any robot, spider, scraper, or other automated means to acccs.� the 2417 Site for any purpose without our 
express written permission or bypass our robot ex:ctusion headers or other measures we may use tu prevent or restri1;L 
access to the 2417 Site; 

7.6 lmpcrsonate another person or access another User'.!I account without that person's permi�sion or to violate any 
contractual or fiduciary relationships; 
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7.7 Share 24n SOBRIETY SYSTEMS LLC-issucd passwords with any third party or encourage any other u�cr to do 
so; 

7.8 Modify. adapt, trnni;latc or create dcri\'ativc work.-. based upon the 24/7 Site; 

7.9 Reverse engineer, decompile. disassemble or otherwise attempt to discover the source code of the 24n Site; 

7 .10 Rent, lease, loan, resell, sub license, distribute or otherwise tl'llllsfer the 24/7 Site to any third party or use the 2417 
Site for any purpo�e other than yourown internal personal or business use or to provide time sharing or similar sen-ices 
for any third party, unless authorized to do so in writing by 24/7 SOBRlETY SYSTEMS LLC; or 

7 .11 Remove, circumvent, disable, damage or otherwise interfere with security-related features of the 24/7 Site, or 
features that enforce limitations on use of lhc 24n S itc. 

8. Violations; Termination. You agree that 24/7 SOBRIETY SYSTEMS I.LC may Lenninatc: any Administrator
Account we determine, in our sole discretion, to have violated tmy tcnn of this Agreement. You agree that any such
temtinntion of your acces..<; lo the 24/7 Site or any account you may have or portion thereof may be affected without
prior notice, and you agree that 24/7 SOBRIETY SYSTEMS LLC will not be liable to you or any third-party for such
termination. Any suspected fraudulent. abusive, or illegal activity on the 24n Site may be referred to appropriate law
enforcement authorities. These remedies are in addition to any other remedies 24/7 SOBRIETY SYSTEMS LLC may
have at law or in equity.

9. Ownership; Proprietary Rights. The 24/7 Site is owned and operated by 24/7 SOBRIETY SYSTEMS LLC. The
visual interfaces, graphics, design, compilation, information. computer code, products, software, services. and al! other
elements of the 24/7 Site, with the exception of data you enter into the 24/7 Site ("Materials") are protected by United
States cop:i,Tight, trade dress, palcnt, and trademark laws, inlcmalional conventions, and all other relevant intclfoctual
property and proprietary rights, and applicable laws. Except for any technology licensed by 24n SOBRIETY
SYSTEMS LLC, which is owned by and provided by our third-pany licensor.;, all Materials contained in the 24n Site
are the property of 24/7 SOBRlETY SYSTEMS LLC or its subsidiaries or affiliated companies. All trademarits,
service marks, and trade names are proprietary to 24/7 SOBRIETY SYSTEMS LLC or its affiliates and/or third-party
liccnsors. Ex.ccpt as expressly authorized by 24/7 SOBRl ETY SYSTEMS LLC. you agree not to sell, license.
distribute, copy, modify, publicly perform or display, transmit, publish, edit, adapt, create derivative works from. or
otherwise make unauthorized use of the Materials.

I 0. Third-Party Sites. The 24/7 Site may call the $Crvers of other web sites or services solely at the direction of and 
ai; a convenience to Users ("Third-party Sites"}. 24/7 SOBRIETY SYSTEMS LLC makes no express or implied 
wnmmtics with regard to the content, products, or 11crviccs that are conraincd on or acceHsiblc through Third-J)llrty 
Sites. ACCESS AND USE Of THIRD-PARTY SITES, lNCLUDING THE INFORMATION, MATERIAL, 
PRODUCTS, AND SERVICES ON SUCH SITES OR AVAILABLE THROUGH SUCH SITES, IS SOLELY AT 
YOUR OWN RISK. 

11. Disclaimers; No Warranties. EXCEPT AS EXPRESSLY SET FORTH IN THE MASTER AGREEMENT, THE
2417 SITc AND ANY THIRD-PARTY DATA, SOFTWARE, SERVICES, OR APPLICATIONS MADE
AVAILABLE IN CONJtJNCTlON WITH OR THROUGH THE 2417 SITE ARE PROVIDED TO YOU "AS IS"
AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND EITHER EXPRESS, IMPLIED OR
STATUTORY. EXCEPT AS EXPRESSLY SET FORTH IN THE MASTER AGREEMENT, TO THE FULLEST
EXTENT PERMISSIBLE PURSUANT TO APPUCABLE LAW, 24/7 SOBRIE'IY SYSTEMS LLC, ITS
SUPPLIERS, UCENSORS, AND PARTNERS DISCLAIM ALL WARRANTIES, STATUTORY. EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, fMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS.
EXCEPT AS EXPRESSLY SET FORTH IN THE MASTER AGREEMENT. 24/7 SOBRIETY SYSTEMS LLC. ITS
SUPPLIERS, LICENSORS, AND PARTNERS DO NOT WARRANT TIIAT THE FUNCTIONS CONTAINED IN
THE 24/7 SITE AND THE USE OR TIIE RESULTS OF THE USE OF THE 24/7 SITE WILL BE EFFECTIVE,
ACCURATE, UNINTERRUPTED OR ERROR-FREE, THAT THE 24/7 SITE WILL MEET YOUR
REQUIREMEN"fS, THAT DEFECTS WILL BE CORRECTED, OR THAT THE 24/7 srrn OR THE SERVER
THAT MAKES THEM AVAlLABLE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. 2417
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SOBRIETY SYSTEMS LLC WILL NOT BE RESPONSlBLE OR LIABLE FOR THE DELETION, CORRECTION, 
DESTRUCrlON. DAMAGE, LOSS, OR FAILURE TO STORE OR MAINTAIN ANY DATA YOU ENTER INTO 
TIIE 24/7 SITE. 

12. Limitation of Liability. UNDER NO CIRCUMSTANCES, INCLUDING BUT NOT LIMITED TO 
NEGLIGENCE, WILL24/7 SOBRIETY SYSTEMS LLC OR ITS AFFlLIATES, CONTRACTORS, EMPLOYEES,
AGENTS, OR TIIIRD-PARTY PARTNERS, UCENSORS, OR SUPPLIERS BE LIABLE FOR ANY SPECIAL.
INDIRECT, INCIDENTAL, CONSEQUENTIAL. PUNITIVE, RELIANCE, OR EXEMPLARY DAMAGES
(INCLUDING WITHOUT LIMITATION LOSSES OR LIABILITY RESULTING FROM LOSS OF DATA, LOSS
OF REVENUE, ANTICIPATED PROFITS, OR LOSS OF BUSINESS OPPORTUNITY) THAT RESULT r:ROM
YOUR USE OR YOUR INABILITY TO USE THE 24/7 SITE, OR ANY OTHER INTERACTIONS WITH 2417
SOBRIETY SYSTEMS Ll.C, EVEN IF 24/7 SOBRIETY SYSTEMS LLC OR A 2417 SOBRIETY SYSTEMS LLC
AUTHORIZED REPRESENTATIVE IIAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAi'vfAGES.
EXCEPT AS EXPRESSLY SF.T FORTH IN THE MASTER AGREEMENT, fN NO EVENT WILL 24/7 SOBRIETY
SYSTEMS LLC OR ITS AFFILIATES, CONTRACTORS. EMPLOYEES, AGENTS, OR THIRD-PARTY
PARTNERS, LI CENSORS. OR SUPPLIERS TOTAL LIABILITY TO YOU FOR ALL DMIAGES, LOSSES, AND
CAUSES 01:' ACTJON ARISING OUT OF OR RELATING TO THESE TERMS OR YOUR USE OF THE 2417
SITE, (WHETHER IN CONTRACT, TORT INCLUDING NEGLIGENCE, WARRANTY, OR OTHERWISE)
EXCEED TIIE AMOUNT PAID BY YOU, IF ANY, FOR ACCESSING THE 24/7 SITE DURING THE TWELVE
(12) MONTHS IMMEDIATELY PRECEDING THE DAY THE ACT OR OMISSION OCCURRED THAT GAVE
RfSE TO YOUR CLAIM OR FIVE HUNDRED DOLLARS, WHlCHEVER IS GREATER. YOU
ACKNOWLEDGE AND AGREE THAT 24/7 SOBRIETY SYSTEMS I.LC HAS OFFERED ITS PRODUCTS AND
SERVICES AND ENTERED INTO THESE TERMS [N RELIANCE UPON TIIE DISCLAIMERS Or
WARRANTY AND TI IE LIMITATIONS OF LIABILITY SET FORTH HERElN, THAT THE DISCLAIMERS 01:
WARRANTY AND THE I.IMITATIONS OF LIABrLJTY SET FORTH Hl:!Rl:IN REFLECT A REASONABLE
AND FAIR ALLOCATION OF RISK BETWEEN THE PARTIES (INCLUDING THE RISK THAT A CONTRACT
REMEDY MAY FAIJ, OF ITS ESSENTIAL PURPOSE AND CAUSE CONSEQUENTIAL LOSS).

13. Indemnification; Hold Harmless. DELETED.

14. Miscellaneous.

14.1 Notice. 24/7 SOBRIETY SYSTEMS I.LC may provide you with notices by email, regular mail or postings on 
the 24/7 Site. Notice will be deemed given twenty-four hours after email is sent, unless 24/7 SOBRIETY SYSTEMS 
LLC is notified that the email address is invalid. Alternatively, we may give you legal notice by mail to a postal 
address, if provided by you through the 24/7 Site. In such case, notice will be deemed given three days after 1.he date 
of mailing. Notice posted on the 24/7 Site is deemed given thirty (30) days following the initial posting. 

14.1 Waiver. The failure of 24/7 SOBRIETY SYSTEMS LLC to exercise or enforce any right or provision of these 
Tem,i: will not constitute a waiver of such right or provision. Any waivt:r of any provision of these Term.,; will be 
cffoctivc only if in wiiting and :1igncd by 24/7 SOBRIETY SYSTEMS LLC. 

14.J Governing Law. These Tcnns will be gcwcmcd by and construed in accordance wilh the laws of lhc Slnlc of
Wyoming, without giving effect to any principles of conflicts oflaw.

14.4 Sevcrrabilily. If ariy provision of these Tenns or any Guideline:; is held to be unlawful, void, or for any reason 
unenforceable, then thaL provision will be limited or eliminated from these Terms to the minimum extent necessary 
and will not affect the validity 1md enforceability of any remaining provisions. 

14.5 J\s.,;ignmenL These Terms and related Guidelines. and any rights and licenses granted hereunder, may not be 
transferred or assigned by you, but may be assigned by 24/7 SOBRIETY SYSTEMS LLC without restriction. 

14.6 Survival. Upon termination of these Tcnns, any provision which. by iL-1 nature or express terms should survive, 
shnll survive such termination or expiration, including, but nol limited to, Sections I, 3, 4, 6, and 7 through 14 herein. 
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14.7 Hemlings. The heading references herein are for convenience purposes only, do not constitute a part of these 
Tcnns. and will not he deemed lo limit or affect any of the provisions hereof. 

14./1 Claims. YOU AND 2417 SOBRIETY SYSTEMS LLC AGREE THAT ANY CAUSE OF ACTJON ARISING 
OUT or- OR RELATED TO THE 24i7 SITE MUST COMMENCE WITIIIN ONE (I} YcAR AFrER TI IE CAUSF 
OF ACTION ACCRUES. OTHERWISE, SUCH CAUSE OF ACTION IS PERMANENTI.Y BARRED. 

The remainder of this page was intentionally left blank. 
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Attachment H 

24n PROGRAM PRIVACY POLICY 

Welcome to the 24/7 SOBRIETY SYSTEMS LLC, ("24/7 SOBRIETY SYSTEMS LLC," "we.'' "us," or "our'') 241? 
Program platform (the "24/7 Site"). 24/7 SOBRIETY SYSTEMS LLC values the privacy of all users of the 2417 Site. 
and has created this Privacy Policy to explain how 24n SOBRIETY SYSTEMS LLC collcc1s, stores, uses. and 
discloses infom1ation created through the use of the pla1fom1. By using the 24/7 Site, you expre.,;�Jy conseni to the 
information handling practices described in this notice and otherwise represent and warrant that you have or will 
communicate this policy to affected indi\liduals as appropriate or required by any applicable laws. 

This Privacy Policy is incorporated into and is suhjecl to the 24/7 Program Tenns of Use ("Terms"). Your use of the 
24i7 Site and any information you provide through the 24i7 Site arc :.ubjcct at all time to this Privacy Policy and the 
Tem1s. Any capitali:r.cd tenns not defined herein shall have the meanings ascribed to them in the Terms. 

l. Information 24/7 SOBRIETY SYSTEMS LLC Collects:

• Personally Identifiable Information: You will enter what is generally called "personally idenlifiablc"
information (such as name, email addrcs.�. postal mailing addres.�, home/mobile telephone number,
fingeq,rint) into the 24/7 Site ("Personal Information"). Administrators may enter the Personal Information
of other individuals in connection with configuring and managing the interaction of such individuals
("Enrolled Individuals") with the 24/7 Program.

• Configuration Information: You will enter certain information other than Personal Jnfonnalicm inlo the 2417
Sile related 10 configuration and management of the 24/7 Program;

• Cookies Infonnation: When you access the 24/7 Site, we may send one or more cookies - small text files
containing a string of alphanumeric characters- to your computer that will store certain infom1ation you enter
intc, the 24n Site ("Cookies Infonnation"). 24/7 SOBRIETY SYSTEMS LLC may use both session cookies
and persistent cookies. A session cookie disappears after you clo!-c your browser. I\ persistent cookie
remains after you close your browser and may be used by your browser on subsequent visits to lhe 24l7 Site.
Pcn;istent cookies can be removed. Please review your web browser "Help'' file to learn the proper way to
modify your cookie sellings.

• Logged lnfom1ation: Wht.'11 you access the 24n Site, we may automatically record certain information from
your system by using different types of tracking technology ("Logged Information"). Logged Infonnation
may include Internet Protocol address (''IP Address"), a unique device or user ID. version of software
installed, system type, the content and pages that you access on the 24n Site, and the dates and times !hat
you visit the 24/7 Site.

2. How 2417 SOBRIETY SYSTEMS LLC Uses Information:

• 24/7 SOBRIETY SYSTEMS LLC uses the information that you provide or that we collect lo operate and 
provide all of the features and services ofU1e 24/7 Site and the 24/7 Program. 

• Except as otherwise provided for in the Terms nnd this Privacy Policy, 24/7 SOBRIETY SYSTEMS LLC
shall only access your Personally Identifiable Information, and Configuration Information when din.-ctcd to 

do so by you in connection with configuring the 2417 Site and supporting your use of the 24/7 Site.

• We will u:;e your email address, without further consent, for administrative communications such as notifying
you of major the 24/7 Site updates or for customer scrvic..: purposes.

• 2417 SOBRIETY SYSTEMS I.LC may use Configuration Information and Cookies fnfonnalion in aggregate
form such that yc,u or your Subscribing Organization cannot be identified, to understand the usage trends and
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preferences of the 24/7 Sile users, to improve the 24/7 Site imcrface, and to create new features and 
functionality. 

• 24/7 SOBRIETY SYSTEMS 1.1.C mny use "C.ookics" information to: (a) remember your information so
that you will not have to re-enter it during your visit or the nc,ct time you access the 24/7 Site; (b) monitor
aggregate the 24/7 Site u:-agc metrics such as total number of visitors and pages accessed; and (e} track your
entries, submissions, and status in any promotions or other activities.

24/7 SOBRIETY SYSTEMS LLC only processes infom1ation for the purposes described in the Master Agreement. 
Terms and its Privacy Policy for specific services. In addition to the above, such purposes include: 

Providing our products and services to users; Auditing, research and analysis in order t o  maintain, protect and improve 
our services; En.�uring the technical functioning of the 24n Site; and Developing new services. 

3. When Your Infonnntion Is Disclosed:

• E.xcept as otherwise provided herein or in the Tenns, 24n SOBRIETY SYSTEMS LLC docs not share your
information with other organi7.ations without your express consenL

• We may disclose your infom1ation to affiliated companies, or other businesses or persons to: provide the
24/7 Site hosting, maintenance, and security services; conduct data analyi;ii; and create reports; and assist
24/7 SOBRIETY SYSTEMS LLC in improving the 2417 Site and creating new services features. Wt: require
that these panics process :mch information in compliance with this Privacy Policy, we authori?.C only a limited
u:;.c of such informatioll, and we require these parties to use reasonable confidentiality measures.

• 24/7 SOBRll·ffY SYSTEMS LLC may disclo.�e information it collects if it believes such disclosure is
required by law or including to respond to a court order,judicial or other government subpoena, or warrant.
In some cases, we may be required to make such disclosures without providing notice to Users or others.

• 24/7 SOBRIETY SYSTEMS LLC also reserves !he right to disclose information thnt we believe, in good
faith, is appropriate or necessary to take precautions against liability; protect 24/7 SOBRIETY SYSTEMS
LLC from fraudulent, abusive, or unlawful uses: to invc.�tigate and defend ourselves against third-party
claims or allegations; to assisl government enforcement agcncie..-;; to protect the security or integrity of the
24/7 Site; or to protect the rights, property, or personal safety of 2417 SOBRIETY SYSTEMS LLC, usi..'f's of
the 24/7 Site, or others.

4. Data Security:

24l7 SOBRIETY SYSTEMS LLC uses commercially reasonable physical, managerial. and technical safeguards Lo 
prci«:rvc the integrity and security of our systems and your personal infonnatiort during transmission and storage. We 
cannot, however, ensure or warrant the security of any infomtation you transmit to 2417 SOBRrETY SYSTEMS LLC, 
and you do so at your own risk. We make no guarantee that your infonnation may not be accessed, disclosed, altered, 
or destroyed by a breach of any of our physical, technical. or managerial safeguards. lf24/7 SOBRIETY SYSTEMS 
LLC learns of a security i;ystems breach, 1hen we may attempt to notify you electronically so that you can take 
appropriate protective Ntcp:i. 24/7 SOBRIETY SYSTEMS LLC may po�t a notice on the 24n Site if u security breach 
occurs. Depending on where you live, you may have a legal right 10 receive notice ofa security breach in writing. To 
receive a free \Vl'ilten notice of a security breach you should notify us at suppo11@imoxitrack.net. 

5. Change of Control:

fn the event that 24/7 SOBRIETY SYSTEMS LLC is acquired by or merged with a third-party entity, we reserve the 
right, in any of these circumstances, to transfer or assign the infonnation that we have collected from you as part of 
that merger. acquisition, sale, or other change of control. 
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6. Changes and Updates:

Thi:. Privacy Policy mny be revised periodically without further notice to you and this will be reflected by a "last 
modi lied" dute bdow. Please revisit this page to stay aware of any changes. [n general. we only use your personal 
information in the manner de:-tcribcd in the Privacy Policy in effect when we received that personal infom1ation. Your 
continued use of the 24/7 Site con�titutc:-t your agreement tt, this Privacy Policy and any future revisions. 

for revisions tu this Privacy Policy that may be materially less restrictive on our use or disclosure of pcrsQnal 
information you have provided to us, we will make reasonable efforts to notify you and obtain you,· consent before 
implementing revisions with respect to such information. 

7. Effective Date, Date Last Modified:

Privacy Policy effective as of [January 5, 2016]. 

Privacy Policy last modified on [July 1, 2014]. 

8. 24/7 SOBRIETY SYSTEMS LLC Contact Information:

Please contact 24/7 SOBRIE!Y SYSTEMS LLC with any questions or comments about this Privacy Policy and our 
third-party disclosure practices: 208 l Craig Rd., St. Louis, MO 63146 or by email: suppwt(i'i�intoxitrack.net 

Thr remainder oftbis page was intentionally left blank. 
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